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2. General REGULATIONS
2.1 UNDERTAKING OF THE COMPANY

The Company shall be responsible only for the installation, operation and maintenance of
service which it provides and does not undertake to transmit messages under this tariff.

Services provided under this tariff are provided 24 hours a day, seven days per week,
unless otherwise specified in applicable sections of this tariff

211 LIABILITY OF THE COMPANY

The Liability of the Company for damages arising out of the furnishing of these
services, including but not limited to mistakes, omissions, interruptions, delays, or
errors, or other defects, representations, or use of these services or arising out of
the failure to furnish the service, whether caused by acts of commission or
omission, shall be limited to the extension of allowances as set forth in Section
1.6. The extension of such allowances shall be the sole remedy of the Customer,
authorized user, or joint user and the sole liability of the Company. The Company
will not be liable for any special, consequential, exemplary or punitive damages a
Customer may suffer, whether or not caused by the intentional acts or omissions
or negligence of the Company’s employees or agents.

The Company shall not be liable for any failure of performance or equipment due
to causes beyond its control, including, but not limited to: acts of God, fire, flood or
other catastrophes; any law, order, regulation, direction, action or request of the
federal government, or of any other government, including federal and local
governments having or claiming jurisdiction over the Company, or of any
department, agency, commission, bureau, corporation, or other instrumentality of
any one or more of these federal, state, or local governments, or of any civil or
military authority; national emergencies; insurrections; riots; wars; unavailability of
rights-of-way or materials; or strikes, lock-out, work stoppages, or other labor
difficulties.

The Company shall not be liable for any act or omission of any entity furnishing to
the Company or the Company’s Customers’ facilities or equipment used for or
with the services the Company offers.

The Company shall not be liable for any damages or losses due to the fault or
negligence of the Customer or due to the failure or malfunction of Customer
provided equipment or facilities.
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General REGULATIONS (Cont'd)

21 UNDERTAKING OF THE COMPANY (Cont’d)

211

LIABILITY OF THE COMPANY (Cont'd)

The Company shall not be liable for the claims of vendors supplying equipment
to Customers of the Company which may be installed at the premises of the
Company nor shall the Company be liable for the performance of said vendor or
vendor’s equipment.

The Company does not guarantee nor make any warranty with respect to
installations it provides for use in an explosive atmosphere. The Customer
indemnifies and holds the Company harmless from any and all loss, claims,
demands, suits, or other action, or any liability whatsoever, whether suffered,
made, instituted, or asserted by any other party or person(s), and for any loss,
damage, or destruction of any property, whether owned by the Customer or
others, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, removal, presence,
condition, location, or use of any installation so provided.

The Company shall not be liable for any damages resulting from delays in
meeting any service date due to delays resulting from normal construction
procedures. Such delays shall include, but not be limited to, delays in obtaining
necessary regulatory approvals for construction, delays in obtaining right-of-way
approvals and delays in actual construction work.

The Company is not liable for any defacement of or damage to the premises of
the Customer (or authorized or joint user) resulting from the furnishing of services
or equipment on such premises or the installation or removal thereof, when such
defacement or damage is not the result of negligence or willful misconduct on the
part of the agents or employees of the Company.

The Company shall not be liable for any damages whatsoever associated with
service, facilities, or equipment which the Company does not furnish or for any
act or omission of Customer or any other entity furnishing facilities or equipment
used for or in conjunction with the Company’s service.
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2. General REGULATIONS (Cont'd)
2.1 UNDERTAKING OF THE COMPANY (Cont'd)
2.1.1 LIABILITY OF THE COMPANY (Cont'd)

The Company makes no warranties or representations, express or implied either
in fact or operation of law, statutory or otherwise, including warranties of
merchantability and fitness for a particular use, except those expressly set forth
herein.

21.2 CLAIMS

Company shall be indemnified and held harmless by Customer against all claims,
suits, proceedings, expenses, losses, liabilities, or damages (collectively,
“Claims”) arising from the use of the services pursuant to this Tariff involving: (1)
Claims of third parties, including patrons or customers of Customer, arising out
of, resulting from, or related to the use of the services; (2) Claims for libel,
slander, invasion of privacy, or infringement of copyright arising from any
communication using the services; (3) Claims for patent infringement arising from
combining or using the facilities and equipment furnished pursuant to this Tariff in
connection or in combination with facilities or equipment not furnished by the
Company; and (4) all other Claims arisen out of any act or omission of
Customers or patrons of Customer, in connection with the services made
available to the Customer pursuant to this Tariff. Customer agrees to defend
Company against any such Claims and to pay, without limitation, all litigation
costs, reasonable attorney’s fees and court costs, settlement payments, and any
damages awarded or resulting from any such Claims.

2.1.3 TESTING, MAINTENANCE, AND ADJUSTING

Upon suitable notice, the Company may make such tests, adjustments, and
inspections as may be necessary to maintain the Company facilities in
satisfactory operating condition. No interruption allowance will be credited to the
Customer for the periods during which the Company makes such tests,
adjustments, or inspections.

The Company shall have no responsibility for the maintenance and repair of any
kind with respect to equipment and facilities not provided by the Company. The
Company will charge the Customer for any maintenance visits with respect to
service problems which are determined to arise from equipment or facilities not
provided by the Company.
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2.1 UNDERTAKING OF THE COMPANY (Cont'd)
2.1.4 NON-ROUTING INSTALLATION

At the Customer’s request, installation and/or maintenance may be performed
outside the Company’s regular business hours or in hazardous locations. In
such cases, charges based on not less than the cost of actual labor, material, or
other costs incurred by or charged to the Company will apply. If installation is
started during regular business hours but extends beyond regular business hours
into time periods including, but not limited to, weekends, holidays, and/or night
hours, additional charges may apply.

2.1.5 OWNERSHIP OF FACILITIES

Title to all facilities provided in accordance with this Tariff remains in the
Company, its agents or contractors. Customer shall not have, nor shall it assert,
any right, title, or interest in all the facilities and associated equipment provided
by the Company hereunder.

2.1.6 RIGHTS-OF-WAY

Any and all costs associated with obtaining and maintaining the rights-of-way
from the point of entry at the Customer’s location to the Customer, including but
not limited to, the costs of installing conduit or of altering the structure to permit
installation of Company provided facilities, shall be borne entirely by the
Customer. Customer’s use of such rights-of-way shall in all respects be subject
to the terms, conditions, and restriction of such rights-of-way and of agreements
between the Company and such third parties relating thereto, including without
limitation, the duration applicable to and the condemnation of such rights-of-way,
and shall not be in violation of any applicable governmental ordinance, law, rule,
regulation or restriction. Where applicable, Customer agrees that it shall assist
Company in the procurement and maintenance of such right-of-way.
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217

SERVICES PROVIDED BY OTHER CARRIERS

Company shall have no responsibility with respect to billings, charges, or
disputes related to services used by Customer, which are not included in the
services herein, including, without limitation, any local, regional, and long
distance services not offered by the Company. Customer shall be fully
responsible for the payment of any bills for such services and for the resolution of
any disputes or discrepancies with the service provider.

GOVERNMENTAL AUTHORIZATIONS

The provision of services under this Tariff is subject to and contingent upon the
Company obtaining and retaining such approvals, consents, governmental
authorizations, licenses and permits, as may be required or be deemed
necessary by the Company. Company shall use reasonable efforts to obtain and
keep in effect all such approvals, consents, authorizations, licenses and permits
that may be required to be obtained by it. Company shall be entitled to take, and
shall have no liability whatsoever for, any action necessary to bring the services
into conformance with any rules, regulations, orders, decisions, or directives
imposed by the Commission or other applicable agency, and Customer shall fully
cooperate in and take such action as may be requested by Company to comply
with any such rules, regulations, orders, decisions or directives.

ASSIGNMENT

The Company may, without obtaining any further consent from Customer, assign
any rights, privileges, or obligations under this Tariff. Customer shall not, without
prior written consent of Company, which consent shall not be unreasonably
withheld, assign, transfer, or in any other manner dispose of, any of its rights,
privileges, or obligations under this Tariff, and any attempt to make such an
assignment, transfer, disposition without consent shall be null and void.
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21 UNDERTAKING OF THE COMPANY (Cont’d)

2.1.10 NETWORK MANAGEMENT

2.1.11

The Company will administer its network to insure the provision of acceptable
service levels to all users of the Company’s network services. Generally, service
levels are considered acceptable only when both end users and customers are
able to establish connections with little or no delay encountered within the
Company’s network.

The Company maintains the right to apply protective controls, i.e., those actions
such as call gapping, which selectively cancels the completion of traffic, over any
traffic carried over its network. These measures would only be taken as a result
of occurrences such as failure or overload of Company or Customer facilities,
natural disasters, mass calling or national security demands. In the event that
the protective controls applied by the Company result in the complete loss of
service to the Customer, the Customer will be granted a Credit Allowance for
Service Interruptions as set forth below.

ALLOWANCES FOR INTERRUPTION IN SERVICE

A credit allowance will be given for any period during which any line subscribed
to by Customer hereunder is out of service, except as specified below. Out of
service conditions are defined as complete loss of call origination and/or receipt
capability. Credit allowances, if any shall be deducted from the charges payable
by Customer hereunder and shall be expressly indicated on the next bill to
Customer. A credit allowance will be made when an interruption occurs because
of a failure of any component furnished under this Tariff by Company.

An interruption period begins when the Customer reports a service to be
interrupted and releases it for testing and repair. An interruption period ends
when the service is operative. If the Customer reports the service to be
inoperative but declines to release it for testing and repair, it is considered to be
impaired, but not interrupted.

For calculating credit allowances, every month is considered to have thirty (30)
days. A credit allowance is applied on a pro rata basis against the rates
specified hereunder and is dependent upon the length of the interruption. Only
those services on the interrupted portion of the circuit will receive a credit.
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2. General REGULATIONS (Cont'd)
2.1 UNDERTAKING OF THE COMPANY (Cont'd)
2.1.11 ALLOWANCES FOR INTERRUPTION IN SERVICE (Cont'd)

In case of an interruption to any service, allowance for the period of interruption,
if not due to the negligence of the Customer, shall be as follows:

2.1.11.1 For Monthly Recurring Charges, no credit allowance will be given
on interruptions less than thirty (30) minutes. The Customer
shall be credited for an interruption of 30 minutes or more at the
rate of 1/1440 of the monthly charge for the service for each
period of 30 minutes or at least 15 minutes thereof that the
interruption continues.

21.11.2 For usage based charges, no credit will be allowed for an
interruption less than 24 hours. The customer shall be credited
for an interruption of 24 hours or more at the rate of 1/30 of: a)
the monthly rates; b) the assumed minutes of use charge; or c)
the minimum monthly usage charge, whichever is applicable, for
each period of 24 hours or major fraction (12 hours and 1
minute) thereof that the interruption continues. However, in the
case of the service billed based on actual usage, no credit
allowance will be given when the actual usage charge exceeds
the minimum monthly usage charge in any one monthly billing
period.

No credit allowance will be made for:

Interruptions due to the negligence of, or non-compliance with
the provisions of the Tariff by the Customer, authorized user,
joint user, or other common carrier providing service connected
to the service of the Company;

Interruptions of service due to the failure or malfunction of
facilities, power, or equipment provided by the Customer,
authorized user, joint user, or other common carrier providing
service connected to the service offered by the Company;

Interruption of service during any period in which the Company is
not given access to the premises at which the Company provides
service is interrupted or terminated;
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21 UNDERTAKING OF THE COMPANY (Cont’d)

2.1.11 ALLOWANCES FOR INTERRUPTION IN SERVICE (Cont'd)

Interruptions of service that occur or continue due to the
Customer’s failure to authorize replacement of any element of
special construction;

The period for which no credit allowance is made begins on the
seventh day after the Customer receives the Company’s written
notification of the need for such replacement and ends on the
day after receipt by the Company of the Customer’s written
authorization for such replacement.

Interruptions of service during any period when the Customer,
authorized user, or joint user has released service to the
Company for maintenance purposed or for implementation of a
Customer order for a change in service arrangements;

Interruption of service due to circumstances beyond the control
of the Company;

Interruptions of a service during the first 30 minute period when
the Customer has released a service to the Company for
maintenance purposes, to make rearrangements, or for the
implementation of an order for a change in the service.
Thereafter, credit allowance as set forth in 2.1.11 preceding
applies;

An interruption or a group of interruptions, resulting from a
common cause, for amounts less than one dollar.
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21 UNDERTAKING OF THE COMPANY (Cont’d)

2112

2.1.13

2.1.14

2.1.15

TRANSMISSION SPECIFICATIONS

The Company’s transmission path will meet the standard transmission
specifications as set forth in Bellcore Technical Publications. When the
Company uses facilities and services from other service providers, the
Company’s transmission paths will conform to Bellcore Technical Publications, to
the extent that the supplying service provider’s facilities and services meet the
specifications. The Company will, upon notification by the Customer that the
date parameters set forth are not being met, conduct tests independently or in
cooperation with the Customer, and take any actions deemed by the Company to
be necessary to insure that the data parameters are met.

PROVISION OF SERVICE PERFORMANCE DATA

Subject to availability, end-to-end service performance data available to the
Company through its own service evaluation routines may also be made
available to the Customer based on previously arranged intervals and format.

ACCEPTANCE TESTING

At no additional charge the Company will, at the Customer’s request and where
applicable, cooperatively test at the time of installation the following parameters:
loss, C-notched noise, C-message noise, 3-tone slope, d.c. continuity, and

operations signaling. Balance parameters may also be tested where applicable.

ROUTINE TESTING

At no additional charge the Company will, at the Customer’s request and where
applicable, test after installation on an automatic or manual basis, 1004 Hz loss,
C-message noise, and Balance (Return loss). In the case of automatic testing,
the Customer shall provide remote office test lines and 105 test lines with
associated responders or their functional equivalent. The frequency of the tests
will be as mutually agreed on by the Customer and the Company, but shall
consist of not less than quarterly 1004 Hz loss and C-message noise tests, and
an annual balance test. Trunk test failures requiring Customer participation for
trouble resolution will be provided to the Customer on an as-occurs basis.
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2. General REGULATIONS (Cont'd)
2.1 UNDERTAKING OF THE COMPANY (Cont'd)
2.1.16 DETERMINATION OF THE NUMBER OF TRANSMISSION PATHS

The Customer will determine the number of switched access service
transmission paths to be provided for the busy hour minutes of capacity ordered.
The Company can assist the Customer in developing the number of transmission
paths using standard company engineering methods.

2.1.17 TRUNK GROUP MEASUREMENT REPORTS

Subject to availability, the Company will make available to the Customers’ trunk
group data in the form of usage in CCS, peg count and overflow, at previously
agreed to intervals.

2.1.18 SHORTAGE OF EQUIPMENT OR FACILITIES

The Company reserves the right to limit or to allocate the use of existing facilities,
or of additional facilities offered by the Company, when necessary because of a
lack of a facilities, or due to any other cause beyond the Company’s control.

The furnishing of service under this Tariff is subject to the availability on a
continuing basis of all the necessary facilities, including facilities the Company
may obtain from other carriers, to furnish service from time to time as required at
the sole discretion of the Company.
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General REGULATIONS (Cont'd)

PROHIBITED USES

The services the Company offers shall not be used for any unlawful purpose or for any
use as to which Customer has not obtained all governmental approvals, authorization,
licenses, consents and permits required to be obtained by the Customer with respect
hereto.

The Company may require applicants for service who intend to use the Company’s
offerings for resale and/or for shared use to demonstrate that their use of the Company
offerings complies with relevant laws, regulations, policies, orders, and decisions.

The Company may require a Customer to immediately shut down its transmission of
signals if said transmission is causing interference to others.

A Customer may not use the services so as to interfere with or impair service over any
facilities and associated equipment, or so as to impair the privacy of any communications
over such facilities and associated equipment.

Customer use of any service obtained from other service providers by the Company and
resold to Customer shall also be subject to any applicable restrictions in the underlying
providers’ publicly available tariffs.

A Customer, joint user, or authorized user shall not represent that its services are
provided by the Company, or otherwise indicate to its customers that its provision of
services is jointly with the Company, without the written consent of the Company. The
relationship between Company and Customer shall not be that of partners or agents for
one of the other, and shall not be deemed to constitute a partnership or agency
agreement.
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23

DEFINITIONS

ACCESS CODE - Denotes a uniform code assigned by the Company to an individual
Customer. The code has the form 10XXX, 10XXXX, 950-0XXX, or 950-1XXX.

ACCESS MINUTES - Denotes that usage of exchange facilities in interstate service for
the purpose of calculating chargeable usage.

ACCESS TANDEM - A switching system that provides a traffic concentration and
distribution function for originating or terminating traffic between end offices and a
Customer's premises.

ANSWER SUPERVISION - The transmission of the switch trunk equipment supervisory
signal (off-hook or on-hook) to the Customer's point of termination as an indication that
the called party has answered or disconnected.

CALL - A Customer attempt for which the complete address code is provided to the
service end office.

CARRIER OR COMMON CARRIER - Any individual, partnership, association,
corporation or other entity engaged in interstate communication for hire by wire or radio
between two or more exchanges.

CENTRAL OFFICE - A local Company switching system where exchange service
customer station loops are terminated for purposes of interconnection to each other and
to trunks.

CHANNEL - A communications path between two or more points of termination.

COMMUNICATIONS SYSTEM - Denotes channels and other facilities which are capable
of communications between terminal equipment provided by other than the Company.

COMPANY - Frontier Communications of America, Inc.
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General REGULATIONS (Cont'd)

DEFINITIONS (Cont'd)
COMMISSION - The New York State Public Service Commission

CUSTOMER - Any individual, partnership, association, corporation or other entity which
subscribes to the services offered under this tariff, including both Interexchange Carriers
and End Users. The person, firm or corporation which directly or indirectly orders access
service and is responsible for the payment of charges and compliance with the
Company's regulations. A person, firm or corporation is deemed a Customer of the
Company if any of its traffic is terminated to a central office code (NPA-NXX) assigned to
the Company or if End Users originate traffic on the Company's network that is routed to
the person's, firm's or corporation's network.

CUSTOMER DESIGNATED PREMISES - The premises specified by the Customer for
termination of Access Services.

DUAL TONE MULTIFREQUENCY (DTMF) - Tone signaling, also known as touch tone
signaling.

END OFFICE: - The term “End Office” denotes a LEC switching system where Telephone
Exchange Service customer station loops are terminated for purposes of interconnection
to each other and to trunks. This term includes Remote Switching Modules/Systems
served by a Host Central Office in a different wire center.

END USER - Any customer of an interstate telecommunications service that is not a
Carrier or Common Carrier, except that a Carrier shall be deemed to be an End User
when such Carrier uses a telecommunications service for administrative purposes. A
person or entity that offers telecommunications service exclusively as a reseller shall be
deemed to be an End User if all resale transmissions offered by such reseller originate on
the premises of such reseller when making such service available to others, directly or
indirectly.

ENTRY SWITCH - First point of switching.

EXCHANGE - A group of lines in a unit generally smaller than a LATA established by the
Company for the administration of communications service in a specified area. An
Exchange may consist of one or more central offices together with the associated
facilities used in furnishing communications service within that area.
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General REGULATIONS (Cont'd)

DEFINITIONS (Cont'd)

FACILITIES - Denotes any cable, poles, conduit, carrier equipment, wire center
distribution frames, central office switching equipment, etc., utilized to provide the service
offered under this tariff.

FIRST POINT OF SWITCHING - The first Company location at which switching occurs
on the terminating path of a call proceeding from the Customer premises to the
terminating end office and, at the same time, the last Company location at which
switching occurs on the originating path of a call proceeding from the originating end
office to the Customer premises.

INDIVIDUAL CASE BASIS - A service arrangement in which the regulations, rates, and
charges are developed based on the specific circumstances of the case.

INTERSTATE COMMUNICATIONS - Any communications with that crosses over a state
boundary. Interstate Communications includes interstate and international
communications.

INTRASTATE COMMUNICATIONS - Any communication which originates and
terminates within the same state and is subject to oversight by a state regulatory
commission as provided by the laws of the state involved.

LOCAL ACCESS AND TRANSPORT AREA (LATA) - A geographic area established for
the provision and administration of communications service. A LATA encompasses
designated exchanges, which are grouped to serve common social, economic and other
purposes.

LOCAL CALLING AREA - A geographical area, as defined in the Company's local or
general exchange service tariff in which an End User may complete a call without
incurring toll usage charges.

MESSAGE - A Message is a Call as defined above.

OFF-HOOK - The active condition of Switched Access Service or a telephone exchange
line

ON-HOOK - The idle condition of Switched Access Service or a telephone exchange line.
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2.3 DEFINITIONS (Cont'd)

ORIGINATING DIRECTION - The use of Switched Access Service for the origination of
calls from an End User premises to a carrier’s premises.
POINT OF TERMINATION - The point of demarcation within a customer-designated
premises at which the Company's responsibility for the provision of access service ends.
The point of demarcation is the point of interconnection between Company
communications facilities and customer-provided facilities as defined in Part 68 of the
Federal Communications Commission's Rules and Regulations.
PREMISES - A building or buildings on contiguous property, not separated by a public
highway or right-of-way.
SERVING WIRE CENTER - The wire center from which the Customer-designated
premises normally obtains dial tone from the Company.
DEDICATED OR SPECIAL ACCESS CIRCUIT - The physical pathway for transmission
of information between a dedicated originating point and a dedicated terminating point.
TERMINATING DIRECTION - The use of Switched Access Service for the completion of
calls from a carrier’s premises to an End User premises.
TRANSMISSION PATH - An electrical path capable of transmitting signals within the
range of the service offering. A transmission path is comprised of physical or derived
facilities consisting of any form or configuration of plant used in the telecommunications
industry.
TRUNK - A communications path connecting two switching systems in a network, used in
the establishment of an end-to-end connection.
TRUNK GROUP - A set of trunks which are traffic engineered as a unit for the
establishment of connections between switching systems in which all of the
communications paths are interchangeable.
USER - A Customer or any other person authorized by the Customer to use service
provided under this tariff.
WIRE CENTER - A physical location in which one or more central offices, used for the
provision of exchange services, are located.
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