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The names Verizon West Virginia Inc. and Bell Atlantic – West Virginia, Inc. have 
been changed to Frontier West Virginia Inc.  All references throughout this Tariff 
to Verizon West Virginia Inc. and Bell Atlantic – West Virginia, Inc., “the 
telephone company” or “the company” shall be read as Frontier West Virginia Inc. 
 
 
Issued by authority of an Order of the Public Service Commission of West Virginia 
in Case No. 09-0871-T-PC Dated May 13, 2010. 
 
  
Issued: July 1, 2010 Effective: July 1, 2010 
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Issued by authority of an Order of the Public Service Commission of West Virginia 
in Case No. 97-0643-T-T dated 3/5/03. 
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SERVICE FOR PAYPHONES 
 
A. GENERAL 
 

Service for Payphones is an individual line, flat rated, exchange service 
designed for use with Payphones operated by customers who provide and/or sell 
calling services to users of their payphones.  In addition to the following 
regulations, customers must also comply with all Rules and Regulations of the 
Public Service Commission of West Virginia. 

 
B. REGULATIONS 
 

1. Explanation of Terms 
 

Call Screening 
 

Inward Call Screening, which is included with Service for Payphones, is an 
arrangement which identifies and disallows collect and third number calls to 
the Payphone. 

 
Outward Call Screening, when used in connection with Service for Payphones 
is an optional feature whereby outgoing calls, which are routed to a 
Telephone Company operator, will be processed either on a bill to third 
number, collect call or calling card basis as instructed by the calling 
party. 
 
Line Side Answer Supervision, is an optional feature that detects and 
provides signaling to activate billing mechanisms upon connection of a call 
and deactivate billing mechanisms when the call is terminated. 
 
700/900 Blocking prevents access to 700 and 900 telephone numbers. 
 
Long Distance Messages Restriction 
 

2. Service for Payphones will be furnished only to customers who are registered 
as Payphone Service Providers with the Public Service Commission of West 
Virginia.  Payphones connected to Service for Payphones must be registered 
in compliance with Part 68 of the applicable FCC rules.  
 

3. Service for Payphones shall include the following types of lines: 
 

Station Controlled Payphone Line Service (SCPL) may be used with 
station controlled payphones and allows directly dialed local and toll 
calls.  Subscribers to this service may request Call Screening, Line 
Side Answer Supervision, and 700/900 Blocking. 
 
Network Controlled Payphone Service may be used with network controlled 
payphones and are available as follows:  Network Controlled Coin Lines 
(NCCL), Network Controlled Non-Coin Lines (NCNL), and Network 
Controlled Inmate Lines. 
 

Issued by authority of an Order of the Public Service Commission of West Virginia 
in Case No. 97-0643-T-T dated 3/5/03. 
  
Issued: April 7, 2003 Effective: April 7, 2003 
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SERVICE FOR PAYPHONES 
B. REGULATIONS (Cont’d.) 
 
 3. (Cont’d) 
 
 NCCL may be used with coin operated payphones and is equipped with network 

coin control capability including coin collect and return features, call 
rating capabilities and operator services which allow coin call end users 
to signal the operator during the call. All sent-paid IntraLATA toll calls 
will be carried by the Telephone Company, unless an alternative qualified 
carrier is designated by the customer, and will be charged at, and subject 
to, the applicable rates, terms, and conditions of the carrier.  

 
 NCNL may be used with non-coin payphones, including card reader or credit 

card telephones, and prevents the completion of chargeable directly dialed 
local or toll calls without operator intervention.   

 
 NCIL may be arranged as coin or coinless service on the premises of city, 

county, state, and federal prisons where institutionally authorized 
telephone programs warrant the service. NCIL service may be provisioned as 
a: 

 
3) Coin One-Way, Outgoing Mechanized Collect line# 
4) Coinless One-way, Outgoing Mechanized Collect Only line 
5) Coinless Two-way line. 

 
 NCIL service is provided for the purpose of originating messages from  
 coinless telephones and collect and local sent-paid messages from coin- 
 operated telephones to numbers in the Telephone Company’s North  
 American Dialing Plan.  
 
 The customer may select either one way or two service for SCPL, NCCL, NCNL 

and coinless NCIL.  One-way, outgoing only service prevents the completion 
of incoming calls. All sent paid toll calls will be charged at, and 
subject to, the applicable rates, terms, and conditions of the carrier. 
Call Screening and 700/900 blocking are standard features of NCCL, NCNL, 
and NCIL services. Line Side Answer Supervision is provided for NCCL 
service, and is optional for SCPL and NCNL services.  

 
 
 
 
 
 
 
 
 
 
# Coin NCIL is provisioned the same as Coinless NCIL (One-way, Outgoing Mechanized 
Collect Only), except local sent-paid messages are permitted.  
 
Issued by authority of an Order of the Public Service Commission of West Virginia 
in Case No. 97-0643-T-T dated 3/5/03. 
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SERVICE FOR PAYPHONES 
B. REGULATIONS (Cont'd.) 
 
  4. The customer’s Payphone, other than inmate phones using NCIL service, must 

be so arranged as to permit its user to place calls without charge to 
Universal Emergency Number 911 Services, the Telephone Company's operator, 
and toll free carrier access numbers. Calls to Telephone Company numbers 
such as repair service, directory assistance, live operator (0-), Toll 
Free numbers, 10XXXX, and public emergency numbers such as 911 will be 
blocked from all NCIL service.  

 
  5. Only one Payphone will be permitted to be connected to each Payphone 

Service line.  
 
  6. Dialing instructions must be prominently displayed on the customer’s 

Payphone.  The Payphone must also clearly identify the customer providing 
the Payphone and include information advising the user where and how to 
direct claims, inquiries, and repair requests. 

 
  7. It is the responsibility of the customer to place the street address or 

other physical location of the Payphone as required under state 
regulations. 

 
  8. Nonpublished and Nonlisted Telephone Service, as described in the General 

Service Tariff, will be provided at no charge upon the customer’s request.  
Directory Listings are not available for NCIL, or for one-way SCPL, NCNL 
and NCCL service.  Directory Listings requested by customer for two-way 
SCPL, NCCL or NCNL are subject to the regulations and rates specified in 
the General Services Tariff, Section 6. 

 
  9. The rates for Directory Assistance calls provided to Service for Payphones 

shall be the same as the rates applicable to business service.  
 10. Failure of the customer to comply with the provisions of this Tariff or 

applicable regulations may result in suspension or disconnection of 
service. 

11. The Payphone subscriber shall be responsible for the installation, 
operation, and maintenance of any pay telephone used in connection with 
this service. 

 
 12. The Payphone subscriber shall be responsible for payment of all applicable 

charges, including local, toll, and F.C.C. charges associated with the 
provisioning of this service.  

 
 
 
 
 
 
 
 
 
Issued by authority of an Order of the Public Service Commission of West Virginia 
in Case No. 97-0643-T-T dated 3/5/03. 
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SERVICE FOR PAYPHONES 
 
C. RATES 
 

1. The rates and charges for Service for Payphones are specified below.  
Rates include unlimited local calling and the local calling areas for 
Service for Payphones are the same as those specified in Business 
Plan 2 in the Local Exchange Services Tariff 202, Section 2.* 

 Nonrecurring 
 Charge  

Per 
Month 

  

     
2. Payphone Service**     
  a. Station Controlled Payphone Line (SCPL)     
  One-way, Outgoing only ..................  $30.33 (D)  
  Two-way Service .........................   30.33 (D)  
  b. NCCL (Coin)   (C)  
  One-way, Outgoing only ..................   32.98 (D)  
  Two-way Service .........................   32.98 (D)  
  c. NCNL (Non-Coin)     
  One-way, Outgoing only ..................   32.98 (D)  
  Two-way Service .........................   32.98 (D)  
  d. NCIL (Inmate Coinless)     
  One-way, Outgoing only ..................   32.98 (D)  
  Two-way Service .........................   32.98 (D)  
  e. NCIL (Inmate Coin)     
  One-way, Outgoing only ..................   32.98 (D)  
      
3. Outward Call Screening, 

per line with which associated................
 
- 

 
. 00 

  

4. Line Side Answer Supervision.................. $11.12*** . 15   
5. The Service Charges are as specified in the 

General Services Tariff, Section 3. 
    

 
* Listed Rates include the stipulated monthly recurring flat rate charge of 

$5.83 for usage, in accordance with the stipulation approved by the  (D) 
 Commission in Case No. 97-0643-T-T.  Customers may, at their option,  

continue to subscribe to service under the prior rate structure provided 
under Local Exchange Tariff, P.S.C. - W. Va. – No. 2, Section 2, Original 
Page 141 and Section 4A, Original Page 2 (Cancelled), provided the 
customer adopts that rate structure for all of its pay telephone lines.  

 
** A credit equal to the applicable interstate subscriber line charge will be 

applied to all Payphone Service lines which are billed an interstate 
subscriber line charge. 

 
*** Applies if installation occurs subsequent to the installation of the COCOT 

line and is in addition to standard service charges. 
 
 
Issued by authority of an Order of the Public Service Commission of West Virginia 
in Case No. 05-0023-T-T dated 1-21-05. 
  
Issued: January 7, 2005  Effective: January 22, 2005 
 


