CITIZENS TELECOMMUNICATIONS SECTION 11

COMPANY EXCHANGE AND NETWORK Original Sheet No. 1
ARIZONA SERVICES TARIFF
ISSUED: EFFECTIVE: June 12, 1997

11. INTEGRATED SERVICES DIGITAL NETWORK
11.1 GENERAL
A. General
The Company concurs with U S WEST’s descriptions, terms and conditions

relating to integrated services digital network as listed in the Exchange and Network
Services Tariff, Section 14.1, with the exception of residential services and all rates.



CITIZENS TELECOMMUNICATIONS SECTION 11

COMPANY EXCHANGE AND NETWORK Original Sheet No. 2
ARIZONA SERVICES TARIFF
ISSUED: EFFECTIVE: June 12, 1997

11. INTEGRATED SERVICES DIGITAL NETWORK
11.2 BASIC RATE INTERFACE SERVICE OFFERING
A. General
The Company concurs with U S WEST’s descriptions, terms and conditions
relating to basic rate service offerings as listed in the Exchange and Network Services
Tariff, Section 14.2 and the corresponding section shown below, with the exception of
residential services and all rates. Refer to 11.2.B below for rates and charges.
14.2.1 Single Line ISDN Service
B. Rates and Charges
1. Basic Rate Interface - Single Line ISDN Service
Basic Rate Interface - Single Line ISDN Service includes up to 200 hours per month of
aggregate usage for circuit-switched voice and circuit-switched data. Additional

usage in excess of the 200 hours in a monthly billing period, will incur measured usage
charges as specified in 5.2.B.2.

Current
UusocC NRC-Max. Rate
a. Basic Rate Access, including
Standard Features and Functions  BMJHB 286.00 220.00
b. Optional Features and
Functions
- Additional Analog Call
Appearance, per AAC 18.20 14.00
number
- Additional Call
Appearance,
per appearance ACS 18.20 14.00
- Additional X.25 Logical
Channel, per logical
channel NW9AL 31.20 24.00
- Additional Primary
Directory
Number, AG6PPK 39.00 30.00
per PDN!

- Additional Secondary
Directory Number,
per SDN AG6QPN 26.00 20.00

Note 1. Inherent with the purchase of an additional PDN are all the standard voice and data features for Single
Line ISDN Service.
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11. INTEGRATED SERVICES DIGITAL NETWORK
11.2 Basic Rate Interface Service Offering (Cont’d)
B. Rates and Charges (Cont’d)

1. Basic Rate Interface - Single Line ISDN Service (Cont’d)

Monthly Current
USoOC Rate-Max. Rate

a. Basic Rate Access, including
Standard Features and Functions BMJHB 179.40 138.00

b. Optional Features and
Functions
- Additional Analog Call
Appearance, per AAC 2.60 2.00
number
- Additional Call
Appearance,
per appearance ACS 2.60 2.00
- Additional X.25 Logical
Channel, per logical
channel NWOAL - -
- Additional Primary
Directory
Number, AG6PPK 13.00 10.00
per PDN!
- Additional Secondary
Directory Number,
per SDN AGQPN 2.60 2.00

Note 1. Inherent with the purchase of an additional PDN are all the standard voice and data features for Single
Line ISDN Service.
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11. INTEGRATED SERVICES DIGITAL NETWORK
11.2 Basic Rate Interface Service Offering (Cont’d)
B. Rates and Charges (Cont’d)
1. Basic Rate Interface - Single Line ISDN Service (Cont’d)

Current
UusocC NRC-Max. Rate
b. Optional Features and
Functions (Cont’d)
- Additional Shared Call
Appearance, per
appearance AS9 18.20 14.00
- Audible Message
Waiting Indicator,

per PDN NZWPN 26.00 20.00
- Call Forwarding Busy

Line-All Calls,

per number NQ5PN 31.20 24.00

- Call Forwarding Don’t

Answer-All Calls,

per number NQG6PN 31.20 24.00
- Call Forwarding

Variable-All Calls,

per number NZGPN 31.20 24.00
- Call Pickup, per number  NZHPN 31.20 24.00
- Caller Identification

Blocking-All Calls, per

digital subscriber loop NDD 39.00 30.00
- CLASS Features
- Call Rejection, per FKQPN 26.00 20.00
PDN

- Continuous Redial,

per PDN FKAPN 26.00 20.00
- Last Call Return,

per PDN FKDPN 26.00 20.00
- Priority Call, per PDN NC8PN 26.00 20.00
- Selective Call

Forwarding, per PDN FKEPN 26.00 20.00
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11. INTEGRATED SERVICES DIGITAL NETWORK
11.2 Basic Rate Interface Service Offering (Cont’d)
B. Rates and Charges (Cont’d)
1. Basic Rate Interface - Single Line ISDN Service (Cont’d)

Monthly Current
USOC Rate-Max. Rate

b. Optional Features and
Functions (Cont’d)
- Additional Shared Call
Appearance, per
appearance AS9 2.60 2.00
- Audible Message
Waiting Indicator,

per PDN NZWPN - -
- Call Forwarding Busy

Line-All Calls,

per number NQ5PN - -

- Call Forwarding Don’t

Answer-All Calls,

per number NQ6PN - -
- Call Forwarding

Variable-All Calls,

per number NZGPN - -
- Call Pickup, per number  NZHPN - -
- Caller Identification

Blocking-All Calls, per

digital subscriber loop NDD - -
- CLASS Features
- Call Rejection, per PDN FKQPN 9.10 7.00
- Continuous Redial,

per PDN FKAPN 6.50 5.00
- Last Call Return,

per PDN FKDPN 5.20 4.00
- Priority Call, per PDN NC8PN 6.50 5.00
- Selective Call

Forwarding, per PDN FKEPN 6.50 5.00
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11. INTEGRATED SERVICES DIGITAL NETWORK
11.2 Basic Rate Interface Service Offering (Cont’d)
B. Rates and Charges (Cont’d)

1. Basic Rate Interface - Single Line ISDN Service (Cont’d)

Current
UsocC NRC-Max. Rate
b. Optional Features and
Functions (Cont’d)
- Non-Standard
Configuration Group,
per button N3CPB 33.80 26.00
- Six-Way Conference,
per terminal NZ6PK 46.80 36.00
- Speed Calling 8,
per terminal NN8PK 39.00 30.00
- X.25 Fast Select
Acceptance, per number  GXEPN 26.00 20.00
- X.25 Reverse Charge,
per number GX8PN 26.00 20.00
- X.25 Reverse Charge
Acceptance, per number G5BPN 26.00 20.00

c. Change Charges
- Access changes made to
DSL will result in an
access charge! REAL17 52.00 40.00
- Feature changes made
to
the standard package
will result in a feature REA1B 31.20 24.00
chargel?

Note 1:  Only one change charge applies per service order. If multiple changes are made on a service order, the

highest change charge will apply.

Note 2. Changes are allowed to be made ONCE in the standard package within the first 45 days following the
installation date at no charge. The waiver does not apply to changes resulting an a Non-Standard
Configuration Group, or Optional Features purchased.
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11. INTEGRATED SERVICES DIGITAL NETWORK
11.2 Basic Rate Interface Service Offering (Cont’d)
B. Rates and Charges (Cont’d)
1. Basic Rate Interface - Single Line ISDN Service (Cont’d)

Monthly Current
USOC Rate-Max. Rate

b. Optional Features and
Functions (Cont’d)
- Non-Standard
Configuration Group,
per button N3CPB - -
- Six-Way Conference,
per terminal NZ6PK 2.60 2.00
- Speed Calling 8,
per terminal NN8PK 2.60 2.00
- X.25 Fast Select
Acceptance, per number GXEPN - -
- X.25 Reverse Charge,
per number GX8PN - -
- X.25 Reverse Charge
Acceptance, per number G5BPN - -

c. Change Charges
- Access changes made to
DSL will result in an
access chargel REAL17 - -
- Feature changes made
to
the standard package
will result in a feature REA1B - -
chargel?

Note 1:  Only one change charge applies per service order. If multiple changes are made on a service order, the

highest change charge will apply.

Note 2. Changes are allowed to be made ONCE in the standard package within the first 45 days following the
installation date at no charge. The waiver does not apply to changes resulting an a Non-Standard
Configuration Group, or Optional Features purchased.
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11. INTEGRATED SERVICES DIGITAL NETWORK
11.2 Basic Rate Interface Service Offering (Cont’d)
B. Rates and Charges (Cont’d)

1. Basic Rate Interface - Single Line ISDN Service (Cont’d)

Rate per
Kilosegment- Current
usocC Max. Rate
d. Usage Charges for D-
Channel Public Packet
Switching Network Service
Packet Transport, per
kilosegment or fraction
thereof:
- Day rate! 0.17 0.13
- Night rate? 0.13 0.10
Rate per Call-
UusocC Max. Initial Rate
Transaction Initiation
Charges, per call
- For the first 250,000 calls? 0.0033 0.0025
- Over 250,000 calls? 0.0013 0.0010

Note 1. Day rate 6:00 a.m. - 6:00 p.m. Mountain time.

Note 2:  Night rate after 6:00 p.m. and before 6:00 a.m. Mountain time.

Note 3: Example: A customer who used 260,000 calls during the billing period would be billed $0.0025 for the
first 250,000 calls, per call, and $0.001 for each call over 250,000 (i.e., $0.001 times 10,000 calls).
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11. INTEGRATED SERVICES DIGITAL NETWORK

11.3 Primary Rate Interface Service Offerings

A. General

The Company concurs with U S WEST’s descriptions, terms and conditions
relating to primary rate service offerings as listed in the Exchange and Network
Services Tariff, Section 14.3 and the corresponding section shown below, with the
exception of all rates. Refer to 11.3.B below for rates and charges.

14.3.1 Primary Rate Service

B. Rates and Charges

1. Primary Rate Interface Service

Current
UuSoC NRC-Max. Rate
a. Transport
- Stand alone T1 facility, per
24 channel facility? ZPT1X 1,170.00 900.00

Monthly Current

uSoC Rate-Max. Rate
- Stand alone T1 facility, per
24 channel facility? ZPT1X 195.00 150.00
Current
UusocC NRC-Max. Rate
- T1 facility, provisioned on a T3,
per T1 facility activated! ZP3 1,170.00 900.00

Note 1: One Service Configuration is required for each T1 facility.
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11. INTEGRATED SERVICES DIGITAL NETWORK
11.3 Primary Rate Interface Service Offerings (Cont’d)
B. Rates and Charges (Cont’d)
1. Primary Rate Interface Service (Cont’d)

b. Service Configuration

Current

USoC NRC-Max. Rate
- 23B+D ZPAZD 2,665.00 2,050.00
- 24B ZPA1X 2,665.00 2,050.00
- 23B+Back-up D ZPAZA 2,665.00 2,050.00
Monthly Current

USOC Rate-Max. Rate
- 23B+D ZPAZD 1,040.00 800.00
- 24B ZPA1X 1,040.00 800.00

- 23B+Back-up D ZPAZA 1,040.00 800.00
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11. INTEGRATED SERVICES DIGITAL NETWORK
11.3 Primary Rate Interface Service Offerings (Cont’d)
B. Rates and Charges (Cont’d)

1. Primary Rate Interface Service (Cont’d)

usocC NRC-Max. Current
Rate
c. ISDN Trunk Connection, per
B-channel!
- Call-By-Call PT31C 50.70 39.00
Monthly Current
usocC Rate-Max. Rate
- Call-By-Call PT31C 39.00 30.00
usocC NRC-Max. Current
Rate
- Dedicated
- Inward PT311 50.70 39.00
- Outward PT310 50.70 39.00
- 2-Way PT312 50.70 39.00
Monthly Current
USOC Rate-Max. Rate
- Dedicated
- Inward PT311 39.00 30.00
- Qutward PT310 39.00 30.00
- 2-Way PT312 39.00 30.00

Note 1: ISDN TC charges do not apply to B-channels on Circuit-Switched Data PRIS.
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11. INTEGRATED SERVICES DIGITAL NETWORK
11.3 Primary Rate Interface Service Offerings (Cont’d)
B. Rates and Charges (Cont’d)

1. Primary Rate Interface Service (Cont’d)

usocC NRC-Max. Current
Rate
d. Circuit -Switched Data
Connection, per T1 facility
- 23B data only channels PT3TA 2,056.60 1,582.00
- 24B data only channels PT3TB 2,177.50 1,675.00

Monthly Current

UuSoC Rate-Max. Rate
- 23B data only channels PT3TA 947.70 729.00
- 24B data only channels PT3TB 988.00 760.00
e. Nonrecurring change charges
apply as follows:
UuSoC NRC-Max. Current
Rate

- All miscellaneous changes or
rearrangements of facilities,
per facility 130.00 100.00



