
CITIZENS TELECOMMUNICATIONS COMPANY  ACCESS SERVICES TARIFF 
OF OREGON P.U.C. OR. No. 2 

___________________________________________________________________________________________
___ 
Issued:  September 1, 1995                Effective:  December 6, 1995 
Advice No:   OR-95-04 

Robert S. Crum 
Vice President/Western Region Telephone Operations 

8920 Emerald Park Drive, Suite G 
Elk Grove, CA  95924 

Original Sheet No. 1 
 
 

SECTION NO. 9 
 
 
9.  Directory Assistance Service 
 
 The Telephone Company may provide Directory Assistance (DA) Service to a customer from Directory 

Assistance Service locations (DA location) if facilities are available.  Normal Switched Access (Section No. 
6) and Carrier Common Line (Section No. 3) elements shall apply where the exchange company does not 
have DA facilities. 

 
  9.1 General Description 
 
 DA Service provides Directory Access Service to DA locations, use of DA access equipment, and 

use of DA operators to provide telephone numbers. 
 
 Citizens Telecommunications Company is not a toll DA provider in Oregon.  Citizens 

Telecommunications Company simply transports the DA call to the DA bureau. 
 


