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Effective May 31, 2022, Frontier will no longer support Moves, Adds or Changes nor new installations
for [Frame Relay/ATM] Services. Upon service term expiration, these services will transition to a
Month-to-Month service arrangement.
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LOCAL EXCHANGE SERVICE

1.  APPLICATIONS FOR SERVICE

.1 Applications for telephone service may be made orally at the business office of the Company
unless specifically required in writing by another section of this Catalog. Such applications are
subject to applicable catalog rules and regulations and become contractual upon establishment
of the requested service by the Company.

.2 Local Exchange Service is the furnishing of facilities necessary for communicating within
specified exchange areas. This Catalog specifies rate schedules applicable to classes of local
exchange service offered.

2.1 Two types of service are offered as follows:

a. Local Exchange Service, which provides flat rate calling within a specified area
where untimed calls are permitted without application of a message toll charge. This
service is available only for authorized deaf accounts and Coin Line Telephone
Service customers.

b. Usage Sensitive Service which provides unrestricted calling within a local calling
area subject to application of network access rates in addition to usage rates which
encompass the frequency and duration of calls modified according to the distance and
time-of-occurrence of the call.

2.2 The terms "Local Exchange Service" and "Usage Sensitive Service" may be used
interchangeably throughout this Catalog.

2. CONDITIONS
.1 Auvailability of Service

.1.1 The following classes of Flat-Rate Local Exchange Service are provided (where
technically feasible) in all exchanges to customers as set forth in paragraph .2.1a. above: (M

a. Residence One-Party Service
b. Coin Line Telephone Service
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LOCAL EXCHANGE SERVICE

2. CONDITIONS (Cont’d)
.1 Availability of Service (Cont’d)

.1.1 The following classes of Flat-Rate Local Exchange Service are provided (where
technically feasible) in all exchanges to customers as set forth in paragraph .2.1a. above: M
a. Residence One-Party Service
b. Coin Line Telephone Service

.1.2 The following classes of Usage Sensitive Local Exchange Service are provided to
customers in all exchanges:

a. Residence Service
b. Business Service
c.  Customer Owned Coin Telephone Service

.2 Calls originated and completed without Company operator assistance are subject to charges as
shown in this section of the catalog and billed to the originating customer. Local calls placed

with Company operator assistance are subject to charges as shown in this Catalog.

.3 The rates for local calls from customer's premises to mobile stations are the same as those
applicable between customer's premises.

4 Usage is not transferable between separate accounts of the same customer.

.5 Extended Area Service usage rates apply to calls made to other exchanges within the customer's
local calling area.
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LOCAL EXCHANGE SERVICE

3. DETERMINATION OF RATES
.1 Local Exchange Service

.1.1  The Company's Local Exchange Service Rate Component Schedule appears in this Section
and is composed of one rate group.

.2 Extended Area Service Component

2.1 The Company's Extended Area Service Rate Component Schedule is in this Section indicating
effective rate assignments.

.3 Usage Sensitive Service
3.1 Access Line Rate - Each Line

a.  Access Line Rates for exchange areas appear herein. These rates are used as follows to
compute the appropriate Access Line Charge:

a.l Access Line Charge = Access Line Rate X Quantity of Lines In-Service.
3.2 Call Connection Rate - Each Completed Connection
a. Call Connection Rates for exchange areas, extended area service areas, and optional
extended area service areas appear in this section. These rates are used as follows in

order to compute the appropriate Call Connection Charge.

a.l Call Connection Charge = Call Connection Rate X Quantity of Completed
Connections.

b. Call Connection Rates do not apply to calls placed to the business office, directory
assistance, or repair service.

Issued: August 1, 2013 Effective: August 1, 2013
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LOCAL EXCHANGE SERVICE

3. DETERMINATION OF RATES (Cont’d)

.3 Usage Sensitive Service (Cont'd)

3.3

Minutes of Use Rate - Each Minute

a. Minutes of Use Rates for exchange areas, extended area service areas, and optional
extended service areas are shown in this section. These rates are used as follows to
compute the Minutes of Use Charge:
a.l Minutes of Use Charge = Minutes of Use Rate X Minutes of Use.

b. Minutes of Use rates do not apply to calls placed to the business office, directory
assistance, or repair service

4 Discount periods on Usage

4.1

4.2

4.3

A 50% discount on Night Periods will be applied for calls placed between 9 p.m. and 8 a.m.
A 50% discount will also be applied to all hours of Saturday and Sunday as well as the
following holidays: New Year's Day, Memorial Day, Fourth of July, Labor Day,
Thanksgiving Day and Christmas Day.

The discount period for set up and first minute is determined by the time of connection as
marked by the electronic billing equipment at the central office of the calling station.

The discount period for each additional minute is determined by the rate period in which
the beginning of each additional minute occurs.

.5 Printed Detail of Local Calls

5.1

Itemized billing of local call detail for Usage Sensitive Service can be provided to customers
upon request where such details are available and facilities permit, provided affected
customers initiate such requests by giving the Company adequate advance notice to enable
the Company to capture a full billing cycle of detail prior to the desired issuance of such
information.

Issued: August 1, 2013 Effective: August 1, 2013
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LOCAL EXCHANGE SERVICE

3. DETERMINATION OF RATES (Cont’d)
.5 Printed Detail of Local Calls (Cont’d)
.5.2  Upon customer request, one itemized billing of local call detail may be provided free of
charge during a six-month period or if a good faith dispute exists as to the accuracy of the
billing, provided adequate notice is given to the Company as described in Paragraph .1
above. This waiver of charges does not apply to customers contracting for local call detail
on a routine monthly basis.

.5.3 Rates and Charges

a. The following charges apply for each billing period (minimum of one month) for which
the service is furnished.

Monthly Nonrecurring

Rate Charge
a. Monthly Itemized Billing, per account $1.75 !
b. Each Page Printed (or Portion Thereof) None $0.10

! Record Work Only Order Charges are applicable to initiate customer requests for itemized billing detail.
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LOCAL EXCHANGE SERVICE

4. RATES
.1 Local Exchange Service Flat Rate Schedule
.1.1 Monthly Rates '

a. The following rates apply in addition to all other rates and charges for associated
service and equipment items:

Classes of Service Residence
Monthly Rates

- One Party Service for Authorized Deaf Accounts

- Class A Exchanges

(Bloomington, Carbondale, DeKalb, Freeport, Jacksonville

and Marion), per line $25.00

- One Party Service for Authorized Deaf Accounts
- Class B Exchanges
(all other exchanges than listed above), per line $25.00

- Coin Line Service - Class A Exchanges >°

! Extended Area Service Rates apply in addition to the above monthly rates.

Issued: August 1, 2024 Effective: August 1, 2024
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LOCAL EXCHANGE SERVICE

4. RATES (Cont’d)

.2 Local Exchange Usage Sensitive Service Rates - Business

2.1

Access Line Rate - Class A Exchanges
(Bloomington, Carbondale, DeKalb, Freeport,
Jacksonville and Marion), per line

COCOT Access Line Rate - Class A Exchanges
(Bloomington, Carbondale, DeKalb, Freeport,
Jacksonville and Marion), per line

Access Line Rate - Class B Exchanges
(all others than listed in a. above), per line

COCOT Access Line Rate - Class B Exchanges
(all others than listed in b. above), per line

Usage Rates
Home
Exchange
Business Class of Service (all exchanges)
Call Connection Rates,
Each Completed Connection None
Minutes of Use, each Minute $0.0093

Residence Class of Service — Option 1 (all exchanges)

Call Connection Rates,
Each Completed Connection None

Minutes of Use, each Minute None

The following rates apply in addition to all other rates and charges for associated service
and equipment items:

Business
Monthly Rate

$44.00

$9.20

$44.00

$16.50

Extended Area
Service Area

$0.0145

$0.0180

$0.0100

$0.0180
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LOCAL EXCHANGE SERVICE

4. RATES (Cont’d)
.2 Local Exchange Usage Sensitive Service Rates (Cont’d)

.2.1 The following rates apply in addition to all other rates and charges for associated service
and equipment items: (Cont’d)

e. Usage Rates (Cont’d)

Residence Class of Service — Option 2 (all exchanges)

Residence customers may elect a flat rate option for calls placed to extended area
service areas. These calls will be rated at $ 0.11 ' per call. There is no set-up charge.
All calls to the extended area service areas will be billed under either Option 1 or
Option 2 rates. The customer must choose only one billing option per line. Separate
bills will be issued for multiline residential customers who choose different options.
All calls placed within the home exchange will be rated under Option 1. Service
Charges are not applicable to customers who change to/from-billing options.

! Calls placed during Discount Periods are subject to rates as specified within this Catalog.
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4. RATES (Cont’d)

.3 Local Exchange Service Rate Classifications

LOCAL EXCHANGE SERVICE

.3.1 The Extended Area Service Charges (EASCs) shown in paragraph .3.2 following are for EAS
services established prior to November 1, 1994 and are applicable only to Flat-Rate Local
Exchange Service customers, i.e., Coin Line Telephone Service (where technically feasible)
and authorized deaf accounts.

.3.2 Rate Schedule

EXCHANGE

Albers

Albion

Alexander

Allendale

Alvin

Amboy

EASC

EXTENDED ARFEA SERVICE IS PROVIDED TO:

None

None

$4.65

$4.65

$4.65

$4.65

Addieville, Aviston, Bartelso, Beckemeyer,
Breese, Carlyle, Fayetteville, Germantown,
Highland, Lebanon, Mascoutah, New Baden,
New Minden, Okawville, St. Jacob, St. Libory,
Summerfield, Trenton, Venedy

Bellmont, Browns, Burnt Prairie, Crossville,
Grayville, Mount Erie, Parkersburg, West
Salem

Jacksonville, Franklin, Literberry, Murrayville,
Woodson

Mount Carmel, Bellmont, Bridgeport,
Lawrenceville, St. Francisville, Westport

Bismarck, Danville, Henning, Rossville
Armstrong, Cheneyville, Collison, East Lynn,
Hoopeston, Potomac

Franklin Grove, Sublette, Ashton, Dixon,
Grand Detour, Harmon, Nelson
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4. RATES (Cont’d)

LOCAL EXCHANGE SERVICE

.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2 Rate Schedule (Cont’d)
EXCHANGE
Anna
Annapolis

Apple River (594)
(Apple Canyon - 492)

Argenta

Arrowsmith

Ashkum

Ashton

Astoria

Atlanta

EASC EXTENDED AREA SERVICE IS PROVIDED TO:

$4.65 Cobden, Cypress, Dongola, Ullin

None Hutsonville, Oblong, Palestine, Robinson

$4.65 Warren, Elizabeth, Scales Mound, Stockton

$4.65 Warren, Elizabeth, Scales Mound, Stockton

$4.65 Cisco, Decatur, Oreana, Cerro Gordo, DeLLand,
La Place, Maroa, Mount Zion, Warrensburg

$4.65 Saybrook, Bellflower, Colfax, Cooksville,
Cropsey, Downs, Ellsworth, Farmer City, Le
Roy, Lexington

$4.65 Clifton, Chebanse, Crescent City, Danforth,
Gilman, Herscher, Martinton, Onarga, Stelle,
Watseka

$4.65 Franklin Grove, Amboy, Creston, Dixon,
Grand Detour, Oregon, Rochelle, Steward,
Sublette

$4.65 Summum, Adair, Industry, Littleton, Vermont

$4.65 McLean, Minier, Beason, Emden, Hartsburg,

Heyworth, Kenney, Lincoln, Stanford,
Waynesville
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LOCAL EXCHANGE SERVICE

4. RATES (Cont’d)
.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2 Rate Schedule (Cont’d)

EXCHANGE EASC EXTENDED AREA SERVICE IS PROVIDED TO:

Auburn None Chatham, Divernon, Girard, Loami, Modesto,
New Berlin, Pawnee, Springfield, Virden,
Waverly

Ava $4.65 Percy, Elkville, Glenn, Murphysboro,

Pinckneyville, Steeleville

Barry $4.65 Baylis, Hull, New Canton, Pittsfield Fishhook,
Liberty, Payson, Rockport

Baylis $4.65 Barry, Fishhook, Griggsville, Liberty,
Pittsfield, Chambersburg, Hull, New
Canton, Perry, Rockport

Beaverville $4.65 Donovan, Martinton, Chebanse, Clifton,
Momence, Sheldon, St. Anne, Wateska

Bellflower $4.65 Saybrook, Arrowsmith, Ellsworth, Farmer
City, Le Roy
Bellmont $4.65 Browns, Mount Carmel Albion, Allendale,

Grayville, West Salem

Belvidere $4.65 Capron, Cherry Valley, Garden Prairie, Poplar
Grove, Rock Cut, Rockford
New Milford, Roscoe
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4. RATES (Cont’d)

LOCAL EXCHANGE SERVICE

.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2 Rate Schedule (Cont’d)

EXCHANGE

Bement

Benson

Benton

Bethany

Birds

Bismarck

Bloomington

Bluffs

EASC EXTENDED AREA SERVICE IS PROVIDED TO:

$4.65 Monticello, Ivesdale, Sadorus, Seymour

$4.65 Roanoke, Eureka, La Rose, Low Point,
Metamora, Minonk, Secor, Varna, Washburn

$4.65 Christopher, Ewing, Sesser, Thompsonville,
West Frankfort, Zeigler
Johnston City, Royalton

$4.65 Dalton City, Sullivan, Hammond, La Place,
Lovington, Macon, Mount Zion, Moweaqua

None Bridgeport, Chauncey, Flat Rock, Hardinville,
Lawrenceville, Palestine, Robinson, Sumner,
Westport

$4.65 Alvin, Danville, Henning, Rossville
Armstrong, Catlin, Cheneyville, Collison,
Hoopeston, Oakwood, Potomac

None Carlock, Cooksville, Danvers, Downs,
Ellsworth, Heyworth, Hudson, McLean,
Stanford, Towanda

None Arenzville, Chambersburg, Chapin, Concord,

Griggsville, Meredosia, Milton, Perry,
Versailles, Winchester
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4. RATES (Cont’d)

LOCAL EXCHANGE SERVICE

.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2 Rate Schedule (Cont’d)
EXCHANGE

Bradford

Bridgeport

Brimfield

Broadlands

Brocton

Brookport

Buckley

Buda

EASC EXTENDED AREA SERVICE IS PROVIDED TO:

None Buda, Camp Grove, Castleton, Elmira,
Kewanee, Neponset, Putnam, Sheffield,
Tiskilwa, Toulon, Wyanet, Wyoming

$4.65 Sumner Allendale, Birds, Chauncey,
Claremont, Flat Rock, Hardinville,
Lawrenceville, St. Francisville, Westport

$4.65 Elmwood, Peoria, Dunlap, Edelstein,
Farmington, Hanna City, Princeville, Trivoli,
Yates City

$4.65 Homer, Newman, Sidell, Sidney
Fairmount, Indianola, Ogden, Pesotum, Philo,
St. Joseph, Tolono, Villa Grove

None Grandview, Metcalf, Paris, Redmon

$4.65 Metropolis, Joppa

$4.65 Loda, Melvin, Paxton, Rankin, Roberts,
Thawville

$4.65 Neponset, Sheffield, Bradford, Castleton,

Elmira, Kewanee, Manlius, Mineral,
Princeton, Tiskilwa, Wyanet
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4. RATES (Cont’d)

LOCAL EXCHANGE SERVICE

.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2 Rate Schedule (Cont’d)

EXCHANGE

Bureau

Burnt Prairie

Bushnell

Byron

Cabery

Calhoun

Camp Grove

Camp Point

Campus

EASC EXTENDED AREA SERVICE IS PROVIDED TO:

$4.65 Hennepin, Princeton, Tiskilwa
Dover, Henry, Ladd, Putnam, Spring Valley,
Wyanet

$4.65 Fairfield, Albion, Blairsville, Carmi,
Crossville, Enfield, Grayville

$4.65 Prairie City, Adair, Avon, Bardolph, Good
Hope, Macomb, Roseville, Swan Creek

$4.65 Rockford, Stillman Valley, German Valley,
New Milford, Pecatonica, Seward, Winnebago

$4.65 Kempton, Campus, Cullom, Emington,
Reddick, Saunemin

None Claremont, Dundas, Mount Erie, Noble,
Olney, Parkersburg, Sumner, West Salem

$4.65 Bradford, Edelstein, Wyoming Castleton,
Chillicothe, Dunlap, Elmira, Henry, Lacon,
Princeville, Putnam, Sparland, Toulon

$4.65 Clayton, Coatsburg, Columbus, Golden,
Liberty, Quincy, Augusta, Burton, Fowler,
Loraine, Mendon, Mindale

$4.65 Emington, Reddick, Cabery, Cullom,

Kempton, Odell, Saunemin
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4. RATES (Cont’d)

LOCAL EXCHANGE SERVICE

.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2 Rate Schedule (Cont’d)

EXCHANGE

Capron

Carbondale

Carlock

Carmi

Carrier Mills

Carrollton

Carterville

Castleton

EASC EXTENDED AREA SERVICE IS PROVIDED TO:

$4.65 Belvidere, Poplar Grove, Garden Prairie, Rock
Cut, Roscoe

$4.65 De Soto, Murphysboro, Carterville, Cobden,
Elkville, Herrin, Hurst, Royalton

$4.65 Bloomington, Danvers, El Paso, Hudson,
Minier, Stanford, Towanda

$4.65 Enfield, Maunie, New Haven
Burnt Prairie, Crossville, Grayville, Norris
City

$4.65 Harrisburg, Stonefort
Creal Springs, Eddyville, Eldorado, Paulton &
Crab Orchard, Raleigh-Galatia

$4.65 Eldred, Greenfield, Hillview, Patterson,
Roodhouse, White Hall

$4.65 Herrin, Hurst, Johnston City, Marion,
Royalton, Carbondale, Christopher, De Soto,
Elkville, Murphysboro, Paulton & Crab
Orchard, West Frankfort, Zeigler

$4.65 Bradford, Wyoming, Buda, Camp Grove,

Edelstein, Elmira, Kewanee, Neponset,
Princeville, Toulon
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4. RATES (Cont’d)

LOCAL EXCHANGE SERVICE

.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2 Rate Schedule (Cont’d)
EXCHANGE

Cedar Point

Cedarville

Cerro Gordo

Chapin

Chatsworth

Chauncey

Chebanse

EASC

EXTENDED AREA SERVICE IS PROVIDED TO:

$4.65

$4.65

None

$4.65

None

$4.65

$4.65

LaSalle, Oglesby, Depue, Granville, McNabb,
Tonica, Utica

Freeport, Dakota, Davis, German Valley,
Lena, McConnell, Orangeville, Pearl City,
Pecatonica, Winslow

Argenta, Cisco, Dalton City, Decatur, Elwin,
Hammond, La Place, Lovington, Mount Zion,
Oreana

Jacksonville, Arenzville, Bluffs,
Chambersburg, Concord, Literberry,
Meredosia, Murrayville, Winchester,
Woodson

Cropsey, Cullom, Fairbury, Forrest, Kempton,
Piper City, Saunemin, Strawn

Bridgeport, Sumner, Birds, Claremont,
Dundas, Flat Rock, Hardinville,
Lawrenceville, Oblong, Olney, Robinson,
Willow Hill

Clifton, Ashkum, Beaverville, Danforth,
Herscher, Kankakee, Martinton, St. Anne,
Stelle
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4. RATES (Cont’d)

LOCAL EXCHANGE SERVICE

.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2 Rate Schedule (Cont’d)
EXCHANGE

Chenoa

Cherry Valley

Chester

Chillicothe

Chrisman

Christopher

Cisco

Claremont

EASC EXTENDED AREA SERVICE IS PROVIDED TO:

None Colfax, Cooksville, Fairbury, Flanagan,
Graymont, Gridley, Lexington, Pontiac

$4.65 Belvidere, New Milford, Rockford
Garden Prairie, Poplar Grove, Rock Cut,
Roscoe, Stillman Valley

None Blair, Ellis Grove, Evansville, Percy,
Steeleville

$4.65 Mossville, Camp Grove, Dunlap, Edelstein,
Germantown Hills, La Rose, Lacon, Low
Point, Metamora, Princeville, Sparland, Spring
Bay, Washburn

$4.65 Metcalf, Paris, Redmon

$4.65 Benton, Sesser, West Frankfort, Zeigler
Carterville, De Soto, Du Quoin, Elkville,
Ewing, Herrin, Hurst, Johnston City,
Royalton,

$4.65 Argenta, Monticello, Oreana
Cerro Gordo, DelLand, La Place, Maroa

$4.65 Olney, Bridgeport, Calhoun, Chauncey,

Dundas, Hardinville, Noble, Parkersburg,
Sumner, West Salem
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4. RATES (Cont’d)

LOCAL EXCHANGE SERVICE

.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2 Rate Schedule (Cont’d)

EXCHANGE

Clay City

Clayton

Clifton

Clinton

Cobden

Colfax

Compton

Coulterville

Creal Springs

EASC EXTENDED AREA SERVICE IS PROVIDED TO:

$4.65 Sailor Springs, Bible Grove, Cisne, Flora,
Louisville, Mount Erie, Noble, Olney,
Wendelin

$4.65 Camp Point, Fishhook, Golden, Liberty,
Mindale, Mount Sterling, Quincy
Augusta, Coatsburg, Columbus, Hersman

$4.65 Ashkum, Chebanse, Beaverville, Crescent
City, Danforth, Gilman, Herscher, Kankakee,
Martinton, St. Anne, Stelle

None Beason, Heyworth, Kenney, Waynesville,
Weldon

$4.65 Anna, Carbondale, Dongola

None Arrowsmith, Chenoa, Cooksville, Cropsey,
Ellsworth, Fairbury, Lexington, Saybrook,
Strawn, Towanda

$4.65 Mendota, Paw Paw, West Brooklyn

$4.65 Sparta, Baldwin, Blair, Marissa, Percy,
Pinckneyville, Steeleville, Tilden

$4.65 Marion, Stonefort, Carrier Mills, Goreville,

Johnston City, Paulton & Crab Orchard,
Simpson, Vienna
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4. RATES (Cont’d)

LOCAL EXCHANGE SERVICE

.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2 Rate Schedule (Cont’d)

EXCHANGE

Creston

Cropsey

Cuba

Cypress

Dakota

Dalton City

Davis, Rock City, &
Rock Grove

EASC

EXTENDED AREA SERVICE IS PROVIDED TO:

None

$4.65

None

$4.65

$4.65

$4.65

$4.65

Ashton, DeKalb, Kirkland, Malta, Monroe
Center, Rochelle, Shabbona, Steward,
Sycamore, Waterman

Fairbury, Strawn, Arrowsmith, Chatsworth,
Colfax, Cooksville, Forrest, Saybrook

Canton, Ellisville, Fairview (Fulton), Fiatt,
Ipava, Lewistown, Marietta, Smithfield, Table
Grove

Dongola, Karnak, Vienna
Anna, Goreville, Joppa, Ullin

Freeport, Cedarville, Davis, Durand, German
Valley, McConnell, Orangeville, Pecatonica,
Seward

Bethany, Mount Zion, Cerro Gordo, Decatur,
Elwin, Hammond, La Place, Lovington,
Macon, Moweaqua, Sullivan

Durand, Pecatonica, Cedarville, Dakota,
Freeport, German Valley, Orangeville,
Seward, Shirland, Winnebago
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4. RATES (Cont’d)

LOCAL EXCHANGE SERVICE

.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2 Rate Schedule (Cont’d)

EXCHANGE

DeKalb

DeLand

De Soto

Divernon

Dongola

Donovan

Dover

Downs

Dundas

EASC

$4.65

$4.65

$4.65

None

$4.65

$4.65

$4.65

$4.65

None

EXTENDED AREA SERVICE IS PROVIDED TO:

Sycamore, Creston, Genoa, Hinckley,
Kirkland, Malta, Maple Park, Shabbona,
Waterman

Monticello, Argenta, Cisco

Carbondale, Murphysboro, Carterville,
Christopher, Du Quoin, Elkville, Herrin,
Hurst, Royalton, Zeigler

Auburn, Chatham, Girard, Loami, Pawnee,
Rochester, Springfield, Virden

Cypress, Ullin, Anna, Cobden, Karnak,
Tamms, Vienna, Villa Ridge

Beaverville, Martinton, Crescent City,
Sheldon, St. Anne, Watseka, Woodland

Princeton, Bureau, Hennepin, La Moille,
Ladd, Manlius, Ohio, Spring Valley, Tiskilwa,
Walnut, Wyanet

Bloomington, Le Roy, Arrowsmith,
Cooksville, Ellsworth, Heyworth, Towanda

Calhoun, Chauncey, Claremont, Hardinville,
Newton, Noble, Olney, Sumner, Wendelin,
Willow Hill
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4. RATES (Cont’d)

LOCAL EXCHANGE SERVICE

.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2 Rate Schedule (Cont’d)

EXCHANGE

Dunlap

Durand

Du Quoin

Earlville

Edelstein

Eldorado.

Eldred

Elizabeth

EASC EXTENDED AREA SERVICE IS PROVIDED TO:

$4.65 Peoria, Princeville, Brimfield, Camp Grove,
Chillicothe, Edelstein, Germantown Hills,
Hanna City, Mossville, Spring Bay, Wyoming

None Dakota, Davis, Pecatonica, Rockton, Seward,
Shirland, Winnebago

$4.65 Elkville, Pinckneyville, Tamaroa, Christopher,
De Soto, Hurst, Royalton, Sesser, Zeigler

$4.65 Leland, Mendota, Paw Paw, Harding,
Sheridan, Somonauk

$4.65 Camp Grove, Peoria, Princeville, Brimfield,
Castleton, Chillicothe, Dunlap, Germantown
Hills, Lacon, Mossville, Sparland, Spring Bay,
Wyoming

$4.65 Harrisburg, Raleigh-Galatia, Carrier Mills,
Equality, Leamington, Ridgway

$4.65 Carrollton, Hillview, Patterson, Pearl, White
Hall

None Apple River, Hanover, Massbach, Scales

Mound, Stockton
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4. RATES (Cont’d)

LOCAL EXCHANGE SERVICE

.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2 Rate Schedule (Cont’d)

EXCHANGE

Elkhart

Elkville

Elliott

Ellis Grove

Ellsworth

Elmira

Elmwood

Elwin

EASC EXTENDED AREA SERVICE IS PROVIDED TO:

None Lincoln, Middleton-New Holland

$4.65 Du Quoin, Ava, Carbondale, Carterville,
Christopher, De Soto, Herrin, Hurst,
Murphysboro, Pinckneyville, Royalton,
Zeigler

$4.65 Gibson City, Fisher, Foosland, Loda, Ludlow,
Melvin, Paxton, Rantoul, Roberts, Sibley

None Baldwin, Blair, Chester, Evansville, Sparta,
Steeleville

$4.65 Bloomington, Cooksville, Arrowsmith,
Bellflower, Colfax, Downs, Farmer City, Le
Roy, Lexington, Saybrook, Towanda

$4.65 Bradford, Kewanee, Toulon, Buda, Camp
Grove, Castleton, Galva, Mineral, Neponset,
Sheffield, Wyoming

$4.65 Brimfield, Yates City, Canton, Fairview
(Fulton), Farmington, Hanna City, Trivoli

$4.65 Decatur, Blue Mound, Cerro Gordo, Dalton

City, Harristown, Illiopolis, La Place, Macon,
Mount Auburn, Mount Zion, Moweaqua,
Niantic, Oreana, Warrensburg
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4. RATES (Cont’d)

.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2 Rate Schedule (Cont’d)

EXCHANGE EASC EXTENDED AREA SERVICE IS PROVIDED TO:

Emington $4.65 Campus, Odell, Cabery, Cullom, Kempton,
Reddick, Saunemin

Enfield $4.65 Carmi, Belle Prairie, Blairsville, Broughton,
Burnt Prairie, Crossville, Dale, McLeansboro,
Norris City, Omaha

Eureka None Benson, Congerville, Deer Creek,
Germantown Hills, Goodfield, Low Point,
Mackinaw, Metamora, Morton, Roanoke,
Secor, Sunnyland, Washburn, Washington

Evansville None Baldwin, Blair, Chester, Ellis Grove, Marissa,
Sparta

Ewing $4.65 Benton, Christopher, Sesser, Thompsonville,
West Frankfort

Fairbury $4.65 Cropsey, Forrest, Strawn, Chatsworth,
Chenoa, Colfax, Pontiac, Saunemin

Fairfield $4.65 Burnt Prairie, Wayne City, Belle Prairie,
Cisne, Crisp, Geff, Mount Erie

Farmer City None Arrowsmith, Bellflower, Ellsworth, Le Roy,
Saybrook, Weldon

Issued: August 1, 2013 Effective: August 1, 2013
By Sr Vice President

Regulatory Affairs



Frontier North Inc.

Catalog
Section 1
Original Sheet No. 24

General Exchange Catalog
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LOCAL EXCHANGE SERVICE

.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2 Rate Schedule (Cont’d)

EXCHANGE EASC EXTENDED AREA SERVICE IS PROVIDED TO:

Fayetteville None Albers, Belleville, Freeburg, Hecker,
Mascoutah, New Athens, New Baden,
Okawville, St. Libory, Summerfield, Venedy

Flora None Bible Grove, Cisne, Clay City, Louisville,
Noble, Orchardville, Sailor Springs, Xenia

Forreston $4.65 German Valley, Shannon, Freeport, Seward

Franklin $4.65 Jacksonville, Waverly, Alexander,
Murrayville, Woodson

Franklin Grove None Amboy, Ashton, Dixon, Grand Detour,
Oregon, Rochelle, Steward, Sublette

Freeport None Cedarville, Dakota, Davis, Forreston, German
Valley, Lena, McConnell, Orangeville, Pearl
City, Pecatonica, Seward

Galva None Elmira, Kewanee, Toulon

Garden Prairie $4.65 Belvidere, Capron, Cherry Valley, Poplar
Grove, Rock Cut

Genoa - Kingston None DeKalb, Kirkland, Malta, Maple Park,
Sycamore

German Valley $4.65 Forreston, Seward, Byron, Cedarville, Dakota,
Davis, Freeport, Pecatonica, Winnebago
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LOCAL EXCHANGE SERVICE

.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2 Rate Schedule (Cont’d)

EXCHANGE

Girard

Golconda

Goreville

Grand Ridge

Granville & Mark

Grayville

Greenfield

Griggsville

Groveland

EASC EXTENDED AREA SERVICE IS PROVIDED TO:

$4.65 Virden, Auburn, Divernon, Modesto, Palmyra,
Pawnee, Waverly

None Eddyville, Elizabethtown, Hicks, Renshaw,
Rosiclare

$4.65 Marion, Vienna, Creal Springs, Cypress,
Simpson, Stonefort

$4.65 Ottawa, Streator, Leonore, Lostant, Ransom

$4.65 Hennepin, Cedar Point, Depue, La Salle,
McNabb, Oglesby, Tonica, Utica

None Albion, Bellmont, Browns, Burnt Prairie,
Carmi, Crossville

None Carrollton, Manchester, Roodhouse, White
Hall

$4.65 Pittsfield, Baylis, Bluffs, Chambersburg,
Fishhook, Meredosia, Milton, Perry,
Versailles, Winchester

$4.65 Morton, Peoria, Tremont, Deer Creek,

Germantown Hills, Glasford, Goodfield,
Green Valley, Hopedale, Mackinaw, North
Pekin, Pekin, South Pekin, Sunnyland,
Talbott, Washington

Issued: August 1, 2013

Effective: August 1, 2013

By Sr Vice President
Regulatory Affairs



Frontier North Inc.

Catalog
Section 1
Original Sheet No. 26

General Exchange Catalog
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LOCAL EXCHANGE SERVICE

.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2 Rate Schedule (Cont’d)

EXCHANGE EASC EXTENDED AREA SERVICE IS PROVIDED TO:

Hammond $4.65 Atwood, La Place, Bethany, Cerro Gordo,
Dalton City, Lovington, Sullivan

Hanover None Elizabeth, Massbach

Hardinville None Birds, Bridgeport, Chauncey, Claremont,
Dundas, Flat Rock, Oblong, Palestine,
Robinson, Sumner, Willow Hill

Harrisburg $4.65 Carrier Mills, Eldorado, Raleigh-Galatia,
Stonefort, Equality, Leamington

Hebron $4.65 Woodstock, Fox Lake, Harvard, McHenry,
Pistakee Highlands, Richmond, Spring Grove,
Wonder Lake

Hecker $4.65 Belleville, Millstadt, Columbia, Fayetteville,
Freeburg, New Athens, Red Bud, Renault,
Waterloo, Westview

Hennepin $4.65 Bureau, Granville, McNabb,  Dover, Henry,
Ladd, Princeton, Putnam, Spring Valley,
Tiskilwa, Wyanet

Henning $4.65 Alvin, Bismarck, Collison, Danville, Potomac,
Rossville, Armstrong, Cheneyville, East Lynn,
Hoopeston, Oakwood, Penfield
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LOCAL EXCHANGE SERVICE

4. RATES (Cont’d)

.3 Local Exchange Service Rate Classifications (Cont’d)

3.2 Rate Schedule (Cont’d)

EXCHANGE

Henry

Herrin

Heyworth

Highland

Hillview

Hinckley

Homer

EASC

EXTENDED AREA SERVICE IS PROVIDED TO:

None

$4.65

$4.65

None

$4.65

None

$4.65

Bureau, Camp Grove, Hennepin, La Rose,
Lacon, Putnam, Sparland, Tiskilwa, Varna,
Washburn

Carterville, Hurst, Johnston City, Marion,
Royalton, Carbondale, Christopher, De Soto,
Elkville, Paulton & Crab Orchard, West
Frankfort, Zeigler

Bloomington, Atlanta, Clinton, Downs,
LeRoy, McLean, Waynesville

Albers, Alhambra, Aviston, Breese,
Germantown, Grantfork, Hamel, Lebanon,
Marine, New Baden, Pocahontas, St. Jacob,
Summerfield, Trenton, Troy

Patterson, White Hall, Carrollton, Eldred,
Manchester, Milton, Pearl, Roodhouse,
Winchester

DeKalb, Maple Park, Shabbona, Waterman

Broadlands, Champaign-Urbana, St. Joseph,
Sidney, Catlin, Fairmount, Fithian, Flatville,
Indianola, Oakwood, Ogden, Philo, Royal,
Sidell
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EXCHANGE

Hopedale

Hudson

Hull

Hurst

Hutsonville

Iliopolis

Jacksonville

Johnston City

EASC

EXTENDED AREA SERVICE IS PROVIDED

None

$4.65

$4.65

$4.65

None

None

$4.65

$4.65

TO:

Deer Creek, Delavan, Green Valley,
Groveland, Mackinaw, Morton, San Jose,
South Pekin, Tremont

Bloomington, Carlock, Cooksville, Danvers,
El Paso, Gridley, Lexington, Towanda

Barry, New Canton, Baylis, Burton, Liberty,
Payson

Carterville, Herrin, Johnston City, Marion,
Royalton, Carbondale, Christopher, De Soto,
Du Quoin, Elkville, Murphysboro, West
Frankfort, Zeigler

Annapolis, Flat Rock, Oblong, Palestine,
Robinson

Blue Mound, Buffalo, Chestnut, Elwin,
Harristown, Latham, Mount Auburn, Mount
Pulaski, Niantic, Warrensburg

Alexander, Chapin, Franklin, Literberry,
Murrayville, Woodson, Arenzville, Concord,
Manchester, Winchester

Carterville, Herrin, Hurst, Marion, Royalton
Benton, Christopher, Creal Springs, Paulton
& Crab Orchard, Thompsonville, West
Frankfort, Zeigler
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.3.2 Rate Schedule (Cont’d)

EXCHANGE

Joppa

Karnak

Kenney

Kewanee

Kirkland

Ladd

La Moille

La Place

La Rose

EASC EXTENDED AREA SERVICE IS PROVIDED TO:

$4.65 Metropolis, Brookport, Cypress, Karnak,
Vienna

$4.65 Cypress, Vienna, Dongola, Joppa, Ullin

None Atlanta, Beason, Clinton, Lincoln,
Waynesville

$4.65 Elmira, Neponset, Bradford, Buda, Castleton,
Galva, Mineral, Sheffield, Toulon, Wyoming

None Creston, DeKalb, Genoa, Malta, Monroe
Center, Sycamore

$4.65 Spring Valley Bureau, Dover, Hennepin, La
Moille, Mendota, Princeton

None Dover, Ladd, Mendota, Ohio, Princeton,
Spring Valley, West Brooklyn

$4.65 Cerro Gordo, Hammond Argenta, Bethany,
Cisco, Dalton City, Decatur, Elwin,
Lovington, Mount Zion, Oreana, Sullivan

$4.65 Toluca, Varna, Washburn Benson, Chillicothe,

Henry, Lacon, Low Point, Metamora, Minonk,
Roanoke, Sparland
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LOCAL EXCHANGE SERVICE

.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2 Rate Schedule (Cont’d)

EXCHANGE

Lawrenceville

Leland

Lena

Le Roy

Lexington

Lincoln

Literberry

Loami

Loda

EASC EXTENDED AREA SERVICE IS PROVIDED TO:

None Allendale, Birds, Bridgeport, Chauncey, Flat
Rock, St. Francisville, Sumner, Westport

$4.65 Earlville, Sandwich, Somonauk Harding,
Newark, Paw Paw, Plano, Sheridan

None Cedarville, Freeport, McConnell, Orangeville,
Pearl City, Stockton, Warren, Winslow

None Arrowsmith, Bellflower, Cooksville, Downs,
Ellsworth, Farmer City, Heyworth, Saybrook

None Arrowsmith, Chenoa, Colfax, Cooksville, El
Paso, Ellsworth, Gridley, Hudson, Towanda

None Atlanta, Beason, Elkhart, Emden, Hartsburg,
Kenney, Middleton-New Holland,
Waynesville

$4.65 Jacksonville, Alexander, Arenzville, Chapin,
Concord

None Auburn, Chatham, Divernon, New Berlin,
Pawnee, Pleasant Plains, Springfield, Virden,
Waverly

$4.65 Buckley, Paxton, East Lynn, Elliott, Ludlow,

Melvin, Rankin, Rantoul, Roberts, Thawville

Issued: August 1, 2013

Effective: August 1, 2013

By Sr Vice President
Regulatory Affairs



Frontier North Inc.

Catalog
Section 1
Original Sheet No. 31

General Exchange Catalog
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.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2 Rate Schedule (Cont’d)

EXCHANGE

Long Point

Lostant

Low Point

McConnell

McLean

McLeansboro

Mackinaw

EASC

EXTENDED AREA SERVICE IS PROVIDED TO:

$4.65

$4.65

$4.65

$4.65

None

None

None

Rutland, Streator, Cornell, Flanagan,
Graymont, Leonore, Lostant, Toluca, Wenona

Leonore, Tonica, Grand Ridge, Long Point,
Magnolia, Rutland, Streator, Toluca, Wenona

Washburn, Benson, Chillicothe, Eureka,
Germantown Hills, La Rose, Lacon,
Metamora, Minonk, Mossville, Roanoke,
Secor, Sparland, Spring Bay, Sunnyland,
Varna, Washington

Cedarville, Freeport, Lena Orangeville
Dakota, Pearl City, Warren, Winslow

Atlanta, Beason, Bloomington, Danvers,
Hartsburg, Heyworth, Minier, Stanford,
Waynesville

Belle Prairie, Belle Rive, Blairsville,
Broughton, Dahlgren, Dale, Enfield,
Macedonia, Norris City

Congerville, Deer Creek, Eureka, Goodfield,
Groveland, Hopedale, Morton, Sunnyland,
Tremont, Washington

Issued: August 1, 2013

Effective: August 1, 2013

By Sr Vice President
Regulatory Affairs



Frontier North Inc.

Catalog
Section 1
Original Sheet No. 32

General Exchange Catalog

4. RATES (Cont’d)

LOCAL EXCHANGE SERVICE

.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2 Rate Schedule (Cont’d)
EXCHANGE

Macomb

Macon

Magnolia

Mahomet

Malta

Manchester

Manlius

Mansfield

Maple Park

EASC EXTENDED AREA SERVICE IS PROVIDED TO:

None Adair, Bardolph, Blandinsville, Bushnell,
Colchester, Good Hope, Industry, Swan Creek

None Bethany, Blue Mound, Dalton City, Decatur,
Elwin, Harristown, Mount Auburn, Mount
Zion, Moweaqua, Niantic

$4.65 McNabb, Varna, Wenona, Leonore, Lostant,
Rutland, Toluca

$4.65 Champaign-Urbana, Bondville, Fisher,
Foosland, Mansfield, Monticello, Seymour,
Thomasboro

$4.65 DeKalb, Creston, Genoa, Kirkland, Maple
Park, Monroe Center, Rochelle, Shabbona,
Steward, Sycamore, Waterman

$4.65 Roodhouse, Greenfield, Hillview, Jacksonville,
Murrayville, Patterson, White Hall, Winchester,
Woodson

None Buda, Dover, Mineral, Neponset, Ohio,
Princeton, Sheffield, Tiskilwa, Walnut, Wyanet

None Bondville, Fisher, Foosland, Mahomet,
Monticello, Seymour

None DeKalb, Genoa, Hinckley, Malta, Sycamore,

Waterman
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4. RATES (Cont’d)

.3 Local Exchange Service Rate Classifications (Cont’d)

3.2 Rate Schedule (Cont’d)

EXCHANGE

Marion

Marissa

Maroa

Marshall

Martinton

Mascoutah

Massbach

Maunie

EASC EXTENDED AREA SERVICE IS PROVIDED TO:

$4.65 Carterville, Creal Springs, Goreville, Herrin,
Hurst, Johnston City, Paulton & Crab Orchard,
Royalton Stonefort, West Frankfort, Zeigler

None Baldwin, Blair, Coulterville, Evansville, Sparta,
Tilden

None Argenta, Chestnut, Cisco, Decatur, Harristown,
Latham, Oreana, Warrensburg

$4.65 Clarksville, West Union, Grandview, Paris,
Vermilion

None Ashkum, Beaverville, Chebanse, Clifton,
Crescent City, Danforth, Donovan, Sheldon, St.
Anne, Watseka, Woodland

None Albers, Aviston, Belleville, Fayetteville,
Freeburg, Germantown, Lebanon, New Athens,
New Baden, O’Fallon, Okawville, St. Libory,
Summerfield, Trenton, Venedy

$4.65 Elizabeth, Stockton, Hanover

$4.65 Carmi, Crossville, New Haven
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4. RATES (Cont’d)

.3 Local Exchange Service Rate Classifications (Cont’d)

3.2 Rate Schedule (Cont’d)
EXCHANGE

Melvin

Mendota

Meredosia

Metcalf
Metropolis

Middletown-
New Holland

Millstadt

Milton

Mineral

Minier

EASC EXTENDED AREA SERVICE IS PROVIDED TO:

None Buckley, Elliott, Gibson City, Loda, Ludlow,
Paxton, Roberts, Sibley, Thawville

None Compton, La Moille, Ladd, West Brooklyn

None Arenzville, Beardstown, Bluffs, Chambersburg,
Chapin, Concord, Griggsville, Hersman, Perry,
Versailles, Winchester

$4.65 Chrisman, Brocton, Paris, Redmon

$4.65 Brookport, Joppa

None Elkhart, Emden, Hartsburg, Lincoln

$4.65 Belleville, Columbia, Westview Dupo, East St.
Louis, Edgemont, Freeburg, Hecker, O’Fallon,
Waterloo

4.65 Pearl, Pittsfield Bluffs, Griggsville, Hillview,

Patterson, Pleasant Hill, Winchester

$4.65 Annawan, Sheffield Buda, Elmira, Kewanee,
Manlius, Neponset, Wyanet

$4.65 Mackinaw, Stanford

Atlanta, Carlock, Danvers, Emden, Hartsburg,
McLean
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3.2 Rate Schedule (Cont’d)

EXCHANGE

Minonk

Monroe Center

Monticello

Morton

Mossville

Mount Carmel

Mount Morris

Mount Sterling

EASC

EXTENDED AREA SERVICE IS PROVIDED TO:

None

$4.65

$4.65

$4.65

$4.65

$4.65

$4.65

$4.65

Benson, La Rose, Low Point, Roanoke,
Secor, Varna, Washburn

Rochelle
Creston, Kirkland, Malta

Bement, Cisco, DeLand
Bondville, Ivesdale, Mahomet, Mansfield,
Sadorus, Seymour

Groveland, Tremont, Congerville, Deer
Creek, Eureka, Germantown Hills,
Goodfield, Hopedale, Mackinaw, Metamora,
North Pekin, Pekin, Peoria, South Pekin,
Sunnyland, Washington

Chillicothe, Peoria, Dunlap, Edelstein,
Germantown Hills, Hanna City, Low Point,
Metamora, North Pekin, Princeville, Spring
Bay, Sunnyland, Washington

Allendale, Bellmont, Browns, St.
Francisville, West Salem

Oregon, Dixon, Grand Detour, Leaf River,
Polo

Clayton, Hersman, Mindale, Rushville,
Versailles, Chambersburg, Fishhook, Perry
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EXCHANGE EASC EXTENDED AREA SERVICE IS PROVIDED TO:

Mount Zion $4.65 Dalton City, Decatur
Argenta, Bethany, Blue Mound, Cerro Gordo,
Elwin, Harristown, La Place, Lovington,
Macon, Moweaqua, Oreana, Warrensburg

Murphysboro $4.65 Carbondale, De Soto
Ava, Carterville, Elkville, Glenn, Hurst,
Royalton

Murrayville $4.65 Jacksonville, Woodson, Alexander, Chapin,

Franklin, Manchester, Patterson, Roodhouse,
White Hall, Winchester

Neponset $4.65 Buda, Kewanee, Bradford, Castleton, Elmira,
Manlius, Mineral, Sheffield, Tiskiwa, Toulon,
Wyanet

New Baden None Albers, Aviston, Bartelso, Belleville, Breese,

Fayetteville, Freeburg, Germantown,
Highland, Lebanon, Mascoutah, O’Fallon,
Okawville, St. Jacob, St. Libory, Summerfield,
Trenton, Venedy

New Berlin $4.65 Pleasant Plains, Springfield, = Ashland,
Auburn, Chatham, Loami, Waverly
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EXCHANGE EASC EXTENDED AREA SERVICE IS PROVIDED TO:

New Canton $4.65 Barry, Hull, Rockport, Baylis, Payson

New Haven $4.65 Carmi, Norris City, Omaha, Ridgeway
Maunie

Newman $4.65 Broadlands, Sidell, Villa Grove

New Milford $4.65 Cherry Valley, Rockford, Belvidere, Byron,
Rock Cut, Seward, Stillman Valley,
Winnebago

Newton $4.65 Rose Hill, Willow Hill, Dundas, Oblong,
Wendelin

Niantic None Blue Mound, Buffalo, Chestnut, Decatur,

Elwin, Harristown, Illiopolis, Latham, Macon,
Mount Auburn, Mount Pulaski, Warrensburg

Noble None Calhoun, Claremont, Clay City, Dundas,
Flora, Mount Erie, Olney, Parkersburg, Sailor
Springs, Wendelin

Norris City $4.65 New Haven, Omaha, Blairsville, Broughton,
Carmi, Dale, Enfield, McLeansboro
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EXCHANGE

Odell

Ohio

Okawville

Olney

Omaha

Orangeville

Oreana

Oregon

Palestine

EASC

EXTENDED AREA SERVICE IS PROVIDED TO:

None

$4.65

None

$4.65

$4.65

None

$4.65

$4.65

None

Campus, Cornell, Emington, Pontiac, Ransom,
Saunemin

Princeton, Dover, La Moille, Manlius, Walnut

Addieville, Albers, Aviston, Bartelso,
Beckemeyer, Breese, Fayetteville,
Germantown, Mascoutah, Nashville, New
Baden, New Minden, Oakdale, St Libory,
Trenton, Venedy

Claremont, Calhoun, Chauncey, Clay City,
Dundas, Noble, Parkersburg, Sumner,
Wendelin

New Haven, Norris City, Ridgeway
Broughton, Dale, Enfield

Cedarville, Dakota, Davis, Freeport, Lena,
McConnell, Winslow

Argenta, Cisco, Decatur, Cerro Gordo, Elwin,
Harristown, La Place, Maroa, Mount Zion,
Warrensburg

Mount Morris, Ashton, Dixon, Franklin
Grove, Grand Detour, Leaf River, Polo,
Rochelle

Annapolis, Birds, Flat Rock, Hardinville,
Hutsonville, Robinson
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4. RATES (Cont’d)
.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2 Rate Schedule (Cont’d)

EXCHANGE EASC EXTENDED AREA SERVICE IS PROVIDED TO:
Palmyra $4.65 Modesto, Scottville, Girard, Virden, Waverly
Paris $4.65 Redmon, Vermilion, Brocton, Chrisman,

Clarksville, Grandview, Marshall, Metcalf

Parkersburg $4.65 West Salem, Albion, Calhoun, Claremont,
Mount Erie, Noble, Olney, Sumner

Patterson $4.65 Hillview, Roodhouse, White Hall Carrollton,
Eldred, Manchester, Milton, Murrayville, Pearl,
Winchester

Paulton & Crab Orchard $4.65 Marion, Carrier Mills, Carterville, Creal

Springs, Herrin, Johnston City, Stonefort,
Thompsonville, West Frankfort

Pawnee None Auburn, Chatham, Divernon, Girard, Loami,
Rochester, Springfield, Virden

Paw Paw $4.65 Compton, Earlville, Mendota, Harding, Leland
Paxton None Buckley, Elliott, Gibson City, Gifford, Loda,
Ludlow, Melvin, Penfield, Rankin, Rantoul,
Roberts
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LOCAL EXCHANGE SERVICE

.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2  Rate Schedule (Cont’d)

EXCHANGE EASC EXTENDED AREA SERVICE IS PROVIDED TO:

Pearl $4.65 Milton, Pittsfield, Eldred, Hillview, Patterson,
Pleasant Hill, Roodhouse, White Hall

Pearl City $4.65 Freeport, Cedarville, Lena, McConnell,
Stockton

Pecatonica None Byron, Cedarville, Dakota, Davis, Durand,
Freeport, German Valley, Rockford, Seward,
Shirland, Winnebago

Percy $4.65 Ava, Pinckneyville, Steeleville, Blair, Chester,
Coulterville, Sparta, Tilden

Perry None Baylis, Bluffs, Chambersburg, Fishhook,
Griggsville, Hersman, Meredosia, Mount
Sterling, Pittsfield, Versailles

Pinckneyville $4.65 Du Quoin, Percy, Ava, Coulterville, Elkville

Piper City None Chatsworth, Cullom, Forrest, Kempton,
Saunemin, Strawn

Pittsfield $4.65 Baylis, Griggsville, Milton, Pearl, Pleasant
Hill, Rockport, Barry, Fishhook, Perry

Pleasant Hill $4.65 Pittsfield, Rockport, Milton, Pearl

Pleasant Plains $4.65 New Berlin, Springfield, Tallula, Ashland,
Athens, Cantrall, Loami, Petersburg
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LOCAL EXCHANGE SERVICE

.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2  Rate Schedule (Cont’d)

EXCHANGE

Pontiac

Poplar Grove

Prairie City

Princeton

Princeville

Putnam

Raleigh-Galatia

Reddick

EASC

EXTENDED AREA SERVICE IS PROVIDED TO:

$4.65

$4.65

$4.65

$4.65

$4.65

None

$4.65

None

Graymont, Chenoa, Cornell, Fairbury,
Flanagan, Forrest, Odell, Saunemin

Belvidere, Capron, Rock Cut, Rockford
Cherry Valley, Garden Prairie, Rockton,
Roscoe

Bushnell, Abingdon, Adair, Avon, Bardolph,
Good Hope, London Mills, Roseville, Swan
Creek

Bureau, Dover, Ohio, Tiskilwa, Wyanet
Buda, Hennepin, La Moille, Ladd, Manlius,
Putnam, Sheffield, Spring Valley, Walnut

Dunlap, Edelstein, Brimfield, Camp Grove,
Castleton, Chillicothe, Mossville, Spring Bay,
Toulon, Wyoming

Bradford, Bureau, Camp Grove, Hennepin,
Henry, Lacon, Princeton, Sparland, Spring
Valley, Tiskilwa, Varna

Eldorado, Harrisburg
Carrier Mills, Equality, Ridgway,

Thompsonville

Cabery, Campus, Emington, Kempton
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4. RATES (Cont’d)

.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2  Rate Schedule (Cont’d)

EXTENDED ARFA SERVICE IS PROVIDED TO:

EXCHANGE EASC
Redmon $4.65
Richmond $4.65
Ridgway $4.65
Roanoke $4.65
Roberts $4.65
Robinson None
Rochelle None
Rock Cut $4.65

Paris, Brocton, Chrisman, Clarksville,
Grandview, Metcalf

Spring Grove, Antioch, Fox Lake, Hebron,
Lake Villa, McHenry, Pistakee Highlands,
Round Lake, Wonder Lake, Woodstock

New Haven, Omaha, Shawneetown, Eldorado,
Equality, Leamington, Raleigh-Galatia

Benson, Congerville, Deer Creek, Eureka,
Germantown Hills, Goodfield, La Rose, Low
Point, Metamora, Minonk, Secor, Washburn,
Washington

Melvin, Thawville, Buckley, Elliott, Gibson
City, Loda, Paxton, Sibley

Annapolis, Birds, Chauncey, Flat Rock,
Hardinville, Hutsonville, Oblong, Palestine

Ashton, Creston, Franklin Grove, Malta,
Monroe Center, Oregon, Shabbona, Steward

Belvidere, Poplar Grove, Rockford
Capron, Cherry Valley, Garden Prairie, New
Milford, Rockton, Roscoe, Shirland
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4. RATES (Cont’d)
.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2  Rate Schedule (Cont’d)

EXCHANGE EASC EXTENDED AREA SERVICE IS PROVIDED TO:
Rockport $4.65 New Canton, Pittsfield, Pleasant Hill

Barry, Baylis
Rockton $4.65 Rockford, Roscoe, Shirland, South Beloit

Durand, Poplar Grove, Rock Cut

Roodhouse $4.65 Manchester, Patterson, White Hall
Carrollton, Greenfield, Hillview, Murrayville,
Pearl, Winchester, Woodson

Roscoe $4.65 Rockford, Rockton, Shirland, South Beloit
Belvidere, Capron, Cherry Valley, Poplar
Grove, Rock Cut

Rose Hill $4.65 Newton, Willow Hill, Oblong

Rossville $4.65 Alvin, Bismarck, Henning, Hoopeston,
Potomac, Armstrong, Cheneyville, Collison,
East Lynn, Rankin

Royalton $4.65 Carterville, Herrin, Hurst, Johnston City,
Marion, Benton, Carbondale, Christopher, De
Soto, Du Quoin, Elkville, Murphysboro,
Sesser, West Frankfort, Zeigler

Rutland $4.65 Long Point, Minonk, Toluca, Wenona
Flanagan, Leonore, Lostant, Magnolia,
Streator

Sailor Springs $4.65 Clay City, Bible Grove, Flora, Louisville,

Noble, Wendelin
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LOCAL EXCHANGE SERVICE

4. RATES (Cont’d)

.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2  Rate Schedule (Cont’d)
EXCHANGE

St. Francisville

Sandwich

Saybrook

Scales Mound

Sesser

Seward

Shabbona-Lee

Shawneetown

Sheffield

Sheldon

EASC EXTENDED AREA SERVICE IS PROVIDED TO:

None Allendale, Bridgeport, Lawrenceville, Mount
Carmel, Sumner, Westport

$4.65 Leland, Plano, Sheridan, Somonauk
Big Rock, Kaneville, Lisbon, Newark, Oswego,
Plattville, Sugar Grove, Yorkville

$4.65 Arrowsmith, Bellflower, Colfax, Cooksville,
Cropsey, Ellsworth, Farmer City, LeRoy

None Apple River, Elizabeth, Warren

$4.65 Benton, Christopher, Du Quoin, Ewing,
Royalton, West Frankfort, Zeigler

$4.65 German Valley, Pecatonica, Winnebago
Byron, Dakota, Davis, Durand, Forreston,
Freeport, New Milford, Rockford, Stillman
Valley

$4.65 DeKalb, Creston, Hinckley, Malta, Rochelle,
Steward, Waterman

$4.65 Ridgway, Equality, Leamington

$4.65 Buda, Mineral, Bradford, Elmira, Kewanee,
Manlius, Neponset, Princeton, Tiskilwa,
Wyanet

$4.65 Watseka, Beaverville, Donovan, Martinton,

Milford, Stockland, Woodland
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LOCAL EXCHANGE SERVICE

.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2  Rate Schedule (Cont’d)

EXCHANGE

Sheridan

Sherman

Shirland

Sibley

Sidell

Sidney

Somonauk

Sparland

EASC

EXTENDED AREA SERVICE IS PROVIDED TO:

$4.65

$4.65

$4.65

None

$4.65

$4.65

$4.65

$4.65

Newark, Sandwich, Somonauk, Earlville,
Harding, Leland, Lisbon, Marseilles, Ottawa,
Plano, Yorkville

Athens, Buffalo, Cantrall, Riverton,
Springfield, Williamsville Rochester

Rockford, Rockton, Roscoe, South Beloit
Davis, Durand, Pecatonica, Rock Cut,
Winnebago

Elliott, Gibson City, Melvin, Roberts

Broadlands, Fairmount, Indianola
Catlin, Fithian, Georgetown, Homer,
Newman, Oakwood, Ridge Farm, Westville

Broadlands, Champaign-Urbana, Homer, St.
Joseph, Fairmount, Fithian, Flatville, Ogden,
Pesotum, Philo, Royal, Sadorus, Tolono, Villa
Grove

Leland, Sandwich, Sheridan

Big Rock, Earlville, Harding, Lisbon, Newark,
Plano, Sugar Grove, Yorkville

Lacon, Camp Grove, Chillicothe, Edelstein,
Henry, La Rose, Low Point, Putnam, Spring
Bay, Varna, Washburn
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4. RATES (Cont’d)

.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2  Rate Schedule (Cont’d)

EXCHANGE EASC EXTENDED AREA SERVICE IS PROVIDED TO:
Sparta $4.65 Coulterville, Baldwin, Blair, Ellis Grove,
Evansville, Marissa, Percy, Steeleville, Tilden
Spring Grove $4.65 Fox Lake, McHenry, Richmond, Antioch,
Crystal Lake, Grays Lake, Hebron, Lake Villa,
Pistakee Highlands, Round Lake, Wauconda,
Wonder Lake, Woodstock
Spring Valley $4.65 Ladd, La Salle-Peru
Bureau, Dover, Hennepin, La Moille,
Princeton, Putnam
Stanford $4.65 Bloomington, Minier
Atlanta, Carlock, Danvers, McLean,
Waynesvile
Steeleville $4.65 Chester, Percy
Ava, Blair, Coulterville, Ellis Grove, Sparta,
Tilden
Steward $4.65 Rochelle
Ashton, Creston, Franklin Grove, Malta,
Shabbona, Waterman
Stillman Valley $4.65 Byron, Rockford
Cherry Valley, New Milford, Seward,
Winnebago
Issued: August 1, 2013 Effective: August 1, 2013
By Sr Vice President

Regulatory Affairs



Frontier North Inc.

Catalog
Section 1
Original Sheet No. 47

General Exchange Catalog
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LOCAL EXCHANGE SERVICE

.3 Local Exchange Service Rate Classifications (Cont’d)

3.2 Rate Schedule (Cont’d)

EXCHANGE

Stockton

Stonefort

Strawn

Streator

Sublette

Sullivan

Summerfield

Sumner

EASC

EXTENDED AREA SERVICE IS PROVIDED TO:

None

$4.65

$4.65

$4.65

$4.65

$4.65

None

$4.65

Apple River, Elizabeth, Lena, Massbach, Pearl
City, Warren, Winslow

Carrier Mills, Creal Springs, Harrisburg,
Vienna

Eddyville, Goreville, Marion, Paulton & Crab
Orchard, Simpson

Cropsey, Fairbury, Forrest
Chatsworth, Colfax, Piper City

Grand Ridge, Long Point, Ransom
Cornell, Leonore, Lostant, Rutland, Wenona

Amboy, Franklin Grove
Ashton

Bethany, Gays, Windsor
Dalton City, Hammond, La Place, Lovington

Albers, Aviston, Belleville, Breese,
Collinsville, Fayetteville, Freeburg,
Germantown, Highland, Lebanon, Marine,
Mascoutah, New Baden, O’Fallon, St. Jacob,
Trenton, Troy, Venedy

Bridgeport

Birds, Calhoun, Chauncey, Claremont, Dundas,
Hardinville, Lawrenceville, Olney,
Parkersburg, St. Francisville
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LOCAL EXCHANGE SERVICE

.3 Local Exchange Service Rate Classifications (Cont’d)

3.2 Rate Schedule (Cont’d)

EXCHANGE

Sunnyland

Sycamore

Thawville

Thompsonville

Tilden

Tiskilwa

Toluca

Toulon

EASC

EXTENDED AREA SERVICE IS PROVIDED TO:

$4.65

$4.65

$4.65

$4.65

None

$4.65

$4.65

$4.65

Peoria, Washington

Deer Creek, Eureka, Germantown Hills,
Goodfield, Groveland, Low Point, Mackinaw,
Metamora, Morton, Mossville, North Pekin,
Pekin, Spring Bay, Tremont

DeKalb
Creston, Genoa, Kirkland, Malta, Maple Park

Roberts
Buckley, Loda, Melvin

Benton, West Frankfort
Ewing, Johnston City, Paulton & Crab
Orchard, Raleigh-Galatia

Baldwin, Blair, Coulterville, Marissa, Percy,
Sparta, Steeleville

Bureau, Princeton

Bradford, Buda, Dover, Hennepin, Henry,
Manlius, Neponset, Putnam, Sheffield,
Wyanet

LaRose, Rutland, Varna, Wenona
Leonore, Long Point, Lostant, Magnolia

Elmira, LaFayette, Wyoming
Bradford, Camp Grove, Castleton, Galva,
Kewanee, Neponset, Princeville
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4. RATES (Cont’d)

.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2  Rate Schedule (Cont’d)
EXCHANGE

Tremont

Tuscola

Ullin

Varna

Vermilion

Vermont

Versailles

Vienna

EASC EXTENDED AREA SERVICE IS PROVIDED TO:

$4.65 Groveland, Morton
Deer Creek, Delavan, Goodfield, Green
Valley, Hopedale, Mackinaw, North Pekin,
Pekin, Peoria, South Pekin, Sunnyland,
Washington

None Ivesdale, Pesotum, Sadorus, Tolono, Villa
Grove

$4.65 Dongola
Anna, Cypress, Karnak, Mound City, Mounds,
Olive Branch, Tamms, Villa Ridge

$4.65 La Rose, Magnolia, Toluca
Benson, Henry, Lacon, Low Point, Minonk,
Putnam, Sparland, Washburn

$4.65 Paris
Clarksville, Grandview, Marshall

$4.65 Table Grove
Adair, Asotria, Industry, Littleton

None Beardstown, Bluffs, Chambersburg, Fishhook,
Griggsville, Hersman, Meredosia, Mount
Streling, Perry

$4.65 Cypress, Eddyville, Goreville, Karnak,

Renshaw, Simpson, Stonefort
Creal Springs, Dongola, Joppa
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4. RATES (Cont’d)

.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2  Rate Schedule (Cont’d)
EXCHANGE

Villa Grove

Villa Ridge

Virden

Walnut

Warren

Warrensburg

Washburn

Washington

EASC EXTENDED AREA SERVICE IS PROVIDED TO:

None Broadlands, Newman, Pesotum, Philo,
Sadorus, Sidney, Tolono, Tuscola

$4.65 Mounds, Cairo, Dongola, Mound City, Olive
Branch, Tamms, Ullin

$4.65 Girard, Auburn, Chatham, Divernon, Loami,
Modesto, Palmyra, Pawnee, Waverly

None Dover, Manlius, Ohio, Princeton, Wyanet

$4.65 Apple River, Lena, McConnell, Scales
Mound, Stockton, Winslow

None Argenta, Chestnut, Decatur, Elwin,
Harristown, Illiopolis, Latham, Maroa, Mount
Pulaski, Mount Zion, Niantic, Oreana

$4.65 La Rose, Low Point, Benson, Chillicothe,
Eureka, Germantown Hills, Henry, Lacon,
Metamora, Minonk, Roanoke, Secor,
Sparland, Spring Bay, Varna

$4.65 Peoria, Sunnyland, Congerville, Deer Creek,

Eureka, Germantown Hills, Goodfield,
Groveland, Low Point, Mackinaw, Metamora,
Morton, Mossville, North Pekin, Roanoke,
Secor, Spring Bay, Tremont
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LOCAL EXCHANGE SERVICE

.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2 Rate Schedule (Cont’d)

EXCHANGE

Waterman

Waverly

Wayne City

Waynesville

Weldon

Wenona

Wendelin

West Brooklyn

West Frankfort

EASC EXTENDED AREA SERVICE IS PROVIDED TO:
None Creston, DeKalb, Hinckley, Malta, Maple
Park, Shabbona, Steward
$4.65 Franklin, Auburn, Chatham, Girard, Loami,
Modesto, New Berlin, Palmyra, Scottville,
Virden
$4.65 Belle Prairie, Bluford, Crisp, Dahlgren,
Fairfield, Geff, Harmony, Mount Vernon
Belle Rive, Blairsville, Cisne, Orchardville
None Atlanta, Beason, Clinton, Heyworth, Kenney,
Lincoln, McLean, Stanford
None Clinton, Farmer City
$4.65 Magnolia, Rutland, Toluca, Leonore, Long
Point, Lostant, Streator
None Bible Grove, Clay City, Dundas, Louisville,
Newton, Noble, Olney, Sailor Springs
$4.65 Compton, Mendota, La Moille
$4.65 Benton, Christopher, Thompsonville, Zeigler

Carterville, Ewing, Herrin, Hurst, Johnston
City, Marion, Paulton & Crab Orchard,
Royalton, Sesser
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LOCAL EXCHANGE SERVICE

.3 Local Exchange Service Rate Classifications (Cont’d)

.3.2 Rate Schedule (Cont’d)

EXCHANGE

West Salem

West Union

Westport

Westview

White Hall

Williamsville

Willow Hill

Winchester

EASC EXTENDED AREA SERVICE IS PROVIDED TO:

$4.65 Parkersburg, Albion, Bellmont, Browns,
Calhoun, Claremont, Mount Carmel, Mount
Erie

$4.65 Marshall

$4.65 Vincennes, IN Allendale, Birds, Bridgeport,
Lawrenceville, St. Francisville

$4.65 Belleville, Millstadt, Collinsville, Columbia,
Dupo, East St. Louis, Edgemont, Freeburg,
Granite City, Hecker, O’Fallon, Waterloo

$4.65 Hillview, Patterson, Roodhouse, Carrollton,
Eldred, Greenfield, Manchester, Murrayville,
Pearl, Winchester

$4.65 Athens, Buffalo, Cantrall, Elkhart, Riverton,
Sherman, Springfield Greenview, Mount
Pulaski, Rochester

$4.65 Newton, Rose Hill, Chauncey, Dundas,
Hardinville, Oblong

None Bluffs, Chapin, Concord, Griggsville,

Hillview, Jacksonville, Manchester,
Meredosia, Milton, Murrayville, Patterson,
Roodhouse, White Hall, Woodson
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LOCAL EXCHANGE SERVICE

.3 Local Exchange Service Rate Classifications (Cont’d)

3.2 Rate Schedule (Cont’d)

EXCHANGE

Winnebago

Winslow

Wonder Lake

Woodson

Wyanet

Wyoming

Zeigler

EASC

EXTENDED AREA SERVICE IS PROVIDED TO:

$4.65

None

$4.65

$4.65

$4.65

$4.65

$4.65

Pecatonica, Rockford, Seward
Byron, Davis, Durand, German Valley, New
Milford, Shirland, Stillman Valley

Cedarville, Lena, McConnell, Orangeville,
Stockton, Warren

McHenry, Woodstock

Antioch, Cary, Crystal Lake, Fox Lake,
Harvard, Hebron, Lake Villa, Pistakee
Highlands, Richmond, Round Lake, Spring
Grove, Union, Wauconda

Jacksonville, Murrayville
Alexander, Chapin, Franklin, Manchester,
Roodhouse, Winchester

Princeton

Bradford, Buda, Bureau, Dover, Hennepin,
Manlius, Mineral, Neponset, Sheffield,
Tiskilwa, Walnut

Camp Grove, Castleton, Toulon
Bradford, Dunlap, Edelstein, Elmira, Kewanee,
Princeville

Benton, Christopher, West Frankfort
Carterville, De Soto, Du Quoin, Elkville,
Herrin, Hurst, Johnston City, Marion, Royalton,
Sesser
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4. RATES (Cont’d)
.4 Supplemental Schedule Due to State Additional Charge

4.1 Pursuant to Section 36(b) and Section 7a.10 of "An Act Concerning Public Utilities," as
amended, the Company will charge its customers, in addition to all of the other lawful
rates and charges a .1% state additional charge on bills rendered on and after July 1, 1988.
The state additional charge is based on the amount payable for intrastate service.

.5 Frontier Road Work Recovery Surcharge
5.1 General

This charge is for the recovery of costs for moving or relocating network facilities or
infrastructure changes requested by the City, County, State or Federal authorities, or any
other government entity of any kind. The charge will apply to end user accounts who
obtain local exchange service from the Telephone Company under its general and/or
local exchange tariffs. The surcharge will be billed monthly per account.

.5.2  Regulations
1. Surcharge will be assessed at the time of billing.

2. There will be no proration of charges.
3. There will be no discounts for vacation, seasonal or temporary suspension of service.

5.3 Rates
Monthly Rate
Per Account
Business $2.25 (D
Residence $2.25 1)
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SERVICE DEFINITIONS

Access Line

The term "access line" denotes the transmission path between a standard network interface and the point
in the Company central office where access to the switched network is obtained for the purpose of
completing calls.

Accessories

Devices which are mechanically attached to, or used with, the facilities furnished by the Telephone
Company and which are independent of, and not electrically connected to the conductors in the
communications path of the Telephone Company system.

Account

An account is defined as all service billed on the same monthly bill.

Additional Point of Presence

The location of an additional interface having the operational characteristics of a NETPOP where having
only a NETPOP to serve a building or multi-building property is not practical.

Administration Factor
An "Administration Factor", as used in this Catalog, is a vehicle for recovering indirect, often common,
costs from a given product or service. This percentage rate is a surrogate to recover costs such as billing,

overhead contribution, etc.

Auxiliary Line Service

Auxiliary line service is additional individual line service furnished to supplement the main individual line
service of a subscriber.

This service may also be furnished in connection with connecting circuits provided by the Telephone
Company for the interchange of telephone traffic with a Miscellaneous Common Carrier system arranged
for interconnected service and must terminate in Telephone Company equipment provided for the
termination of the connecting circuits. Auxiliary lines furnished in this connection must be connected to
the same serving central office as the connecting circuits with which they are associated. Messages
originated from a point on the system of a Miscellaneous Common Carrier over auxiliary lines are charged
for at the rates for interconnected service.
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SERVICE DEFINITIONS

Base Rate Area

A specific area within which schedule rates (urban) for local exchange service apply without exchange line
mileage or without special rates in lieu of mileage.

Call

The term "Call", as used in this Catalog, connotes the establishment of a communications path between the
calling and called parties for the purpose of completing a message.

Calling Card/Credit Card

A card authorized by the Company to which the charges for a Message Toll Telephone Service call may
be billed. Calling Cards/Credit Cards may be a Company Calling Card,or a Calling Card issued by another
telephone company.

Communications Systems

Channels and other facilities which are capable, when not connected to telecommunication service, of
2-way communication between customer-provided terminal equipment or Company stations.

Connecting Arrangement

The term "connecting arrangement" denotes the equipment provided by the Telephone Company to
accomplish the direct electrical connection of customer-provided facilities of the Telephone Company.

Conformance Number

An identifying number assigned by the Company or the Federal Communication Commission (FCC) to a
particular answering device when that model is in conformance with the provisions set forth by the
Company or the FCC in its technical reference for Answering Devices.

Issued: August 1, 2013 Effective: August 1, 2013
By Sr Vice President
Regulatory Affairs



Frontier North Inc. Catalog
Section 2
Original Sheet No. 3

General Exchange Catalog

SERVICE DEFINITIONS

Continuous Property

Continuous property is defined as a plot of ground, together with any buildings thereon, occupied by the
customer, which is not separated by public thoroughfares or by property occupied by others. Where the
customer occupies property on both sides of a street, alley, highway, body of water or railroad right-of-way,
and the property would otherwise be continuous, such properties are treated as continuous property.

Credit Security
The establishment of credit in the form of a Cash Deposit, Contract of Guaranty, or Surety Bond.

Customer-Provided Terminal Equipment

Devices, apparatus and their associated wiring, provided by a customer, which are used with the network
control signaling unit, Data Service data set or other station equipment furnished by the Company and does
not include customer-provided communications systems.

Data Access Arrangement

A protective connecting arrangement for use with the network control signaling unit, or in lieu of the
connecting arrangement, an arrangement to identify a central office line and protective facilities and
procedures to determine compliance with criteria set forth in this Catalog.

Direct Electrical Connection

The physical connection of the electrical conductors in the communications path.
Exchange Area
An area for which a separate local rate schedule is provided.

Local Exchange Service Line

A central office line, which provides access to the exchange telephone network for local and long distance
telephone service and includes the serving central office equipment and all outside plant facilities through
and including the Standard Network Interface.
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Extra Listing

An extra listing is any listing of a name or information in connection with a customer's telephone number
beyond that to which customers are entitled in connection with their regular service.

Flat-Rate Service

Service furnished at a fixed monthly charge including Extended Area Service where applicable.

Foreign Central Office Service

Foreign Central Office Service is Local Exchange Service furnished through any central office serving the
same exchange, other than the central office, which regularly serves the area in which the customer is
located.

Foreign Exchange Service

Telephone exchange service furnished through any central office of an exchange other than the exchange,
which regularly serves the area in which the customer is located.

Interface

The term "Interface" denotes that point on the premises of the customer at which provision is made for
connection of other than Company provided facilities to facilities provided by the Company.

Interface Equipment

Equipment provided by the Company at the interface location to accomplish the direct electrical connection
of facilities provided by the Company with facilities provided by other than the Company.

Local Exchange Service

Local Exchange Service provides for telephonic communication within local service areas in accordance
with the provision of this Catalog, including the use of exchange facilities required to establish connection
between an exchange station and the toll board or between an exchange station and toll trunks when such
trunks are employed to effect connection with the toll board.

Issued: August 1, 2013 Effective: August 1, 2013
By Sr Vice President
Regulatory Affairs



Frontier North Inc. Catalog
Section 2
Original Sheet No. 5

General Exchange Catalog

SERVICE DEFINITIONS

Local Messages
A local message is the measurement upon which the charges for telephone communications are based when
the calling station and the station with which connection is established are both within the same local

service area.

Market Service Area

A geographic area established for the administration of communications service. It encompasses
designated central offices, which are grouped to serve common social, economic and other purposes.

Message

The term "Message", as used in this Catalog, connotes the communication that takes place within the
chargeable duration of a call.

Miscellaneous Common Carriers

Communications common carriers, which are not engaged in the business of providing either a public
landline message telephone service or public message telegraph service.

Network Control Signaling

The transmission of signals used in the exchange and message toll network which perform functions such
as supervision (control, status and charging signals), address signaling (e.g., dialing), calling and called
number identification, audible tone signals (call progress signals indicating reorder of busy conditions,
alerting, coin denominations, coin collect and coin return tones) to control the operation of switching
machines in the exchange and message toll network.

Network Point of Presence

The location of the interface between the Company central office lines serving a building, or first building
of a multi-building commercial property, and the telecommunications wire and cable within that building
used by one or more customers.
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Non-Selective Access Line

A Non-Selective Access Line is a central office line that provides communications capacity between the
serving central office and communications switching equipment normally installed on the customer's
premises that is arranged in such a manner that the station user has no control over which access line is
connected to the station or other equipment for incoming or outgoing calls. A Non-Selective Access Line
will be hereinafter referred to as Trunks.

Point of Demarcation

The point of physical interconnection (connecting block, terminal strip, jack, protector, optical network
interface, or remote isolation device) between the telephone network and the customer's premises wiring.

Premises

One premises is all space in the same building occupied by a customer and all space occupied by the same
customer in different buildings on the same continuous property.

Private Line

A circuit provided to furnish communication only between the two or more telephones directly connected
to it, and not having connection with the switched network.

Private Resale of Service

Private Resale is the subscription to telecommunications services and facilities by one entity and the
limited reoffering, for profit, of those communications services and facilities not to the public but to a
limited group possessing common features or attributes such as an association or membership corporation
providing service to its members, or an organization set up to serve a well-defined industry group, or to
closely located or affiliated buildings.
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Public Resale of Service

Public resale is the subscription to communications services and facilities by one entity and the reoffering
of communications services and facilities to the public (with or without 'adding value') for profit.

Rate Center

A location designated for rate measurement purposes in accordance with the provisions of this Catalog.
Rate Centers are generally central office locations and are assigned specific Vertical (V) and Horizontal
(H) coordinates which are listed as Wire Centers in the National Exchange Carrier Association's Tariff

FCC No. 4.

Selective Access Line

A Selective Access Line is a central office line that provides communications capacity between the serving
central office and communications switching equipment installed on the customer's premises that is
arranged in such a manner that the station user has selective capability over which access line is connected
to the station or other equipment for incoming or outgoing calls.

A Selective Access Line will be hereinafter referred to as Trunks.

Sent Paid

The normal billing arrangement whereby the billing of the call is to the party originating the call.

Sharing of Service

Sharing is a non-profit arrangement in which several users collectively use communications service and
facilities provided by a carrier, with each user paying the communications related costs associated therewith
according to its pro rata usage of the communications services and facilities.

Standard Network Interface

Company-provided wiring and standard jack normally located in close proximity to the protector or
equivalent at the customer's premises and under the customer's control. Beginning November 1, 1981, all
new premises services will connect to the telecommunications network through the Standard Network
Interface.
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Subscriber

As used in this Catalog, a separate subscriber is involved at each location, or continuous property, where
separate service is furnished. One individual or firm may therefore be considered as two or more separate
"Subscribers" even in the same Exchange. The privileges, restrictions, and rates established for a
Subscriber to any class of service are limited to the service at one location; and no group treatment of
service at several separate locations, furnished to one individual or firm, is contemplated or to be implied,
except when definitely provided for in the schedules.

Toll Service

Toll service is that part of the total telephone service rendered by the Telephone Company which is
furnished between patrons in different local service areas in accordance with the regulations specified in
the Company's Message Toll Telephone Service Catalog.

Touch Calling Service

Exchange Touch Calling Service provides for origination of telephone calls through the use of stations
equipped with pushbuttons, each of which generates distinctive tones for the origination of calls. Stations
accessing a Touch Calling line can be equipped for Touch Calling or rotary dial operation. Exchange
Touch Calling Service requires special central office lines having the capability of receiving standard
DTMF signaling and is available only where such equipment exists.

Usage Sensitive Service

Usage Sensitive Service provides unrestricted calling within a local calling area subject to application of
network access rates in addition to usage rates which encompass the frequency and duration of calls
modified according to the distance and time-of-occurrence of the call.
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2. INFASTRUCTURE MAINTENANCE TAX

.1 Pursuant to the Telecommunications Municipal Infrastructure Maintenance Fee Act ("Act")
(P.A.90-154) dated July 23, 1997 and Illinois Commerce Commission Order 97-0632 dated
December 11, 1997, the Company will charge its customers, in addition to all of the other lawful
rates and charges a 0.5% State Infrastructure Maintenance Fee on gross revenues for each
customer on and after January 1, 1998.

3. 911 EMERGENCY TELEPHONE SYSTEM SURCHARGE

Pursuant to Illinois HB5709, a municipality or county imposing a 911 Emergency Telephone System
Surcharge at a rate per network connection shall impose five (5) such surcharges per trunk or trunk
equivalent. Twenty-five (25) Customized Multiline Telephone Service lines, with a 25 to 1 trunk
equivalency, will be assessed five (5) surcharges or .20% of one (1) surcharge per Customized
Multiline Telephone Service line.

4. ILLINOIS SIMPLIFIED MUNICIPAL TELECOMMUNICATIONS TAX

The company will comply with the Simplified Municipal Telecommunications Tax Act. A listing of  (D)(N)

municipalities that have enacted the tax is available from the Illinois Department of Revenue
website. (N)
(D)
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1. GENERAL

.1 The nonrecurring Service Charges shown in this Section apply when the following activities
are performed at the request of a customer:

.1.1 Service Connections - New installations of telephone service and/or equipment, or
subsequent additions to telephone service and/or equipment. No distinction is made
between a new installation and an "outside move."

.1.2 Changes - Transfer of telephone service and/or equipment from one location to another
location within or outside the same building or that portion of the same building occupied
by the same customer, where there is no interruption of the service other than is incident
to the work involved. Also includes directory listing changes and other modifications or
rearrangements that do not involve equipment or wiring.

2. CONDITIONS

.1 Service Charges apply in addition to all other rates and charges, including Construction
Charges, Mileage Charges, and Nonrecurring Charges.

.2 The charges specified herein do not contemplate work being performed by Company employees
at a time when overtime wages apply. If the customer requests that overtime labor be
performed, a charge in addition to the specified charges will be made equal to the additional
cost involved.

.3 Explanation of Service Charges
.3.1 Service Order Charge - Initial - Applicable to work done in receiving, recording, and

processing information necessary to execute an applicant’s request for the initial
establishment of telephone service at a premises.

.3.2 Service Order Charge - Subsequent - Applicable to work done in receiving, recording and
processing information necessary to execute an applicant’s request for additions, moves,
or changes to existing service.

.3.3 Central Office Connection Charge - Applicable to work done in the central office, between
the central office and station protector and on the protector in association with providing
an exchange access line or making changes thereto.
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2. CONDITIONS (Cont’d)
.3 Explanation of Service Charges (Cont’d)

.3.4 Reconnect Charge - The Reconnect Charge applies where a customer re-establishes service (M)
on the same premises, with no changes in service after being disconnected for non-payment
of a bill. This charge replaces the listed service charges and includes all services which
were previously connected. If the customer does not take action to re-establish service
within two weeks of the non-pay disconnect, the appropriate service charges will apply
thereafter. ()

3.5 Access Line Work Charge - These charges are applied to work associated with making and
changing connections on the circuit between the serving central office up to and including
the protector on the customer's premises, and/or other premises where the service is to be
terminated, including necessary cross connections and line and station transfers.

.4 Application of Service Charges
4.1 Order Charges

a.  Order Charges apply on a per order basis and are in addition to appropriate Connection
Charges.

a.l The term "per order" means all work, service, and equipment requested (1) during
the same contact or by the same communication and (2) for completion or
provision on the same due date.

b.  Order Charges are classified as either initial, subsequent, or record work. The charges
are applicable to work done in receiving, recording, and processing information
necessary to execute each customer request for connections of service (Initial Order
Charge applies), to each order for an inside move, change, or addition to existing
service (Subsequent Order Charge applies) or to each requested change which only
involves changing the Company's records (Record Work Order Charge applies.)
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2. CONDITIONS (Cont’d)

SERVICE CHARGES

.4 Application of Service Charges (Cont’d)

4.1 Order Charges (Cont’d)

c.  Except where exempted below, Order Charges apply to all Service Connection, Inside
Move or Change activities, including but not limited to, additional service which is
sold or requested during a serviceman's visit to a customer's premises for a
nonchargeable purpose, or for Record Work Only.

c.l Order Charges for Service Connection, Inside Move or Change activities do not
apply to:

6]
()
3)
4
&)

(6)

Temporary discontinuance of service for nonpayment, (T)
Removal of service and/or equipment,

Additional service which is sold or requested (and installed) during a
serviceman's visit to a customer's premises for a chargeable purpose,

Recovery of single line stations by a Company employee from customer
premises, (T)
Orders prepared to document the existence of customer-provided |
equipment, or when (T)
Preempted by concurrence in a tariff of another Telephone Company.
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2. CONDITIONS (Cont’d)

.4 Application of Service Charges (Cont’d)

4.2 Reconnect Credit Offer

a.  Frontier North Inc. may offer residence customers who either disconnect or attempt to
disconnect their telephone service a one-time benefit of $25 or $50 that will take the
form of either a gift card or bill credit.

a.l

a.2

a.3

a.4

Eligible customers who contact Frontier North Inc., to disconnect their local
exchange service due to a repair issue, but ultimately retain Frontier for local
exchange service or who have been identified by Frontier as a customer likely to
disconnect their local exchange service based upon criteria determined by the
Company may receive the $25 one-time benefit.

Eligible customers who are responding to a Frontier North Inc., marketing letter
and decide to retain Frontier North Inc., for local exchange service or establish
local exchange service with Frontier North Inc., may be eligible to receive the
one-time $50 benefit.

The offer is not redeemable for cash and may not be used to satisfy delinquent
balances owed to Frontier North Inc., or any Frontier North Inc., affiliate. Bill
credit offers mailed to qualifying customers must be redeemed prior to the
expiration date specified in the mailing.

The offer is not available to customers disconnecting local exchange service for
seasonal service (not returning) customers.

b.  This offer is limited to one per customer and cannot be combined with any other offers
except as authorized by Frontier North Inc.
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2. CONDITIONS (Cont’d)

.4 Application of Service Charges (Cont’d)

4.3 Special Conditions

a.

When an existing class of Local Exchange Service is downgraded, Service Charges
apply for the surviving class of service.

Service Charges apply to the establishment of Local Exchange Service as follows:
b.1 Ordering and Connection Charges apply each time service is established.

Service Charges do not apply to residence changes from dial service to Touch Calling
Service under the following conditions:

c.1 During the one-month period immediately following the establishment of Touch
Calling Service in a given exchange.

The portion of Paragraph 2.4.1a.1 herein which reads "and (2) for completion or
provision on the same due date.", is not applicable at Illinois State University, Northern
[llinois University, Southern Illinois University, and Western Illinois University
during a period of sixty days commencing fifteen days in advance of the date that
initial fall term classes officially begin.

When maintenance activities require the disconnection of an existing station, Service
Charges do not apply to its reconnection. If the disconnected station cannot be
reconnected and is replaced for maintenance purposes, Service Charges do not apply
to connection of the replacement station.

4.4 Payment of Residence Service Charges

a. Payment of Residence Service Charges applicable to the initial establishment of Local
Exchange Service may be extended over a period of three months.
Issued: October 28, 2016 Effective: October 31, 2016
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3. CHARGES
Nonrecurring Charge
Residence Business
.1 Service Order Charge — Initial, per order $30.00 $49.00 D
.2 Service Order Charge — Secondary, per order $22.00 $31.00
.3 Central Office Connection Charge, per line $25.00 $22.00
4 Reconnect Charge $27.00 $41.00
.5 Access Line Work Charge, per order $20.00 $20.00 (D
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3. CHARGES (Cont’d)
.6 Other Service Charges

.6.1 Customized Multiline Telephone Service Systems Data Base Program Changes Resulting
from Customer Requested Work Activities.
Nonrecurring

Charge

a. Customized Multiline Telephone Service
a.l When the change is made to

(1) establish a new line,

(2) change the class of service mark for an existing line,

(3) establish or change a line's dial call pickup group
assignment or

(4) for any reason other than those set forth in
Paragraph a.2 following:

(1) First line programmed or reprogrammed $25.20
(2) Each additional line programmed or
reprogrammed $2.45

a.2  When the change is made

(1) to initially activate a feature which is
provided for in the existing generic program
but not being used or

(2) in conjunction with the provision of an optional
feature subsequent to the initial installation
of the system:

(1) Per feature, per system $315.00
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3. CHARGES (Cont’d)
.6 Other Service Charges (Cont’d)

.6.2  Work involving services and equipment items not specifically covered in this Section will
be performed subject to the application of installation and nonrecurring charges shown
elsewhere in this Catalog.

.6.3  Work involving services and equipment items for which an installation or nonrecurring
charge is not specified, either in this Section or elsewhere in this Catalog, will be performed
on the basis of "Cost" as defined in the following paragraph.

a. The term "Cost" means labor, materials, charges for supervision and other applicable
overhead expenses.

NOTES:
1. The above charges apply in addition to all other Service Charges.
2. The above charges apply in addition to any other applicable nonrecurring charges.
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4. Telephone Assistance Programs
.1 Supplemental Assistance Link-Up Program

a. A credit for Service Charges, up to $35.00, will be applied for each new eligible (T)
subscriber.

b. The supplemental Link-Up Program is funded through voluntary contributions
from Illinois customers as described in 4.2 following.

c.  Same eligibility requirements as listed under lifeline below.
.2 Universal Telephone Service Assistance Program (UTSAP) Voluntary Funding
2.1 Customers wishing to participate in the funding of UTSAP may do so by electing to
contribute, on a monthly basis, a fixed amount to be included by the Company on the

customer's monthly bill. The voluntary contribution shall not reduce the customer's total
bill amount due the Company for telephone services or other charges.

a. Residential customers may elect to contribute: Contribution
Contribution to UTSAP $0.50
Contribution to UTSAP $1.00
Contribution to UTSAP $2.00
Contribution to UTSAP $5.00

b. Business customers may elect to contribute:

Contribution to UTSAP $1.00
Contribution to UTSAP $5.00
Contribution to UTSAP $10.00
Contribution to UTSAP $25.00

c. Customers may elect to discontinue or change the amount of the monthly
contribution on their bill at any time upon providing at least 30 days notice to the
Company.

d. Failure by the customer in any month to remit the entire billed amount shall reduce
the UTSAP contribution accordingly.

Issued: November 1, 2015 Effective: November 1, 2015
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4. Telephone Assistance Programs (Cont’d)

.3 Lifeline Assistance Program

.3.1 Description

a.

The Lifeline Program is a federally funded program established to provide monthly
assistance to low income households. Eligible subscribers will receive a credit of:

Monthly Credit

Broadband Services = service that includes qualifying
broadband service. $9.25

Voice Services = voice service with no qualifying broadband
service as defined by 47 C.F.R., Section 54.403 (a)(2). $5.25

Applicant signs document certifying under penalty of perjury that the consumer has
income at or below 135 percent of the Federal Poverty Guidelines or receives
benefits from at least one of the following programs:

(1) Medicaid

(2) Food Stamps.

(3) Supplemental Security Income (SSI)
(4) Federal Housing Assistance

(5) Veterans Pension

(6)  Survivors Pension

The Company's verification either through the Department of Public Aid or, in lieu of
electronic verification, applicants will sign the form contained in Part 757 as Exhibit
E, shall constitute proof of income eligibility.

Lifeline service shall not be disconnected for non-payment of toll charges.

Qualifying low-income subscribers who voluntarily elect toll blocking, where
available, will not be required to pay a deposit in order to initiate Lifeline service.
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4. Telephone Assistance Programs (Cont’d)

.3 Lifeline Assistance Program (Cont’d)

3.1 Description (Cont’d)

f.

Lifeline Toll Restriction Service is available on a voluntary basis where technically
feasible to Lifeline Telephone Service customers at no charge. Lifeline Toll
Restriction Service prevents 0+, 00-, [ +NPA-NXX-XXXX, 1010XXXX, International
(01+), Directory Assistance (411, 1+411, 0+411, 555-1212, 1+/0+ 555-1212, 1+/0+
NPA-555-1212), 14900 calls, 1+700, 976 calls, and IntraLATA toll calls while
allowing access to local, 711, 911, 0-, 1+800/888 etc., 950-XXXX and 1+950-XXXX
calls and EAS calls. Access to Directory Assistance is available to Lifeline customers
by dialing 0-. Access to Service Activation Codes "*/#"(e.g., ¥*66, *69 Call Return) is
also allowed. Upon customer request, some Service Activation Codes may be blocked
at no charge, where conditions and facilities permit.

Lifeline customers may receive toll limitation services without charge. Toll limitation
services include voluntary toll control and toll blocking. Toll control allows the
customer to specify a certain dollar amount of toll usage that may be incurred on their
telephone service per month. Toll blocking will take effect once the customer's
requested toll limitation amount is exceeded.

5. Maintenance of Service Charge

.1 A nonrecurring charge as shown below applies to each visit made to the premises of a customer,
joint user or authorized user by a Company employee during which it is determined that the
service difficulty results from the customer's side of the demarcation point.

.1.1 Charge per hour $ 100.00
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1.

REGULATIONS GOVERNING

EXISTING CUSTOMERS, APPLICANTS FOR SERVICE, ESTABLISHING CREDIT,
PAYMENT OF CHARGES., AND DISCONTINUANCE OF SERVICE FOR NONPAYMENT

APPLICATION OF BUSINESS AND RESIDENCE RATES

1

BUSINESS RATES APPLY AT THE FOLLOWING LOCATIONS:

q.1

1.2

1.3

1.4

1.5

1.6

1.7

In offices, stores, factories, and all other places of a strictly business nature.

In boarding houses, (except as noted under 2.2.2), offices of hotels, halls and offices of
apartment buildings, quarters occupied by clubs or lodges, public, private, or parochial
schools, or colleges, hospitals, libraries, churches, and other similar institutions, except in
churches and lodges as specified under 2.2.6 and 2.2.7.

At residence locations when the subscriber has no regular business exchange service and
the use of the service either by himself, members of his household, or his guests, or parties
calling him can be considered as more of a business than a residence nature, which fact
might be indicated by advertising, either by business cards, newspapers, hand bills,
billboards, circulars, motion picture screens, or other advertising matter, such as on vehicles,
etc., or when such business use is not such as commonly arises and passes over to residence
exchange service during the intervals when, in compliance with the law or established
custom, business places are ordinarily closed.

Where the place of business and the residence of a subscriber are in the same premises and
no exchange service is installed in the place of business, the business rate shall be charged
for the exchange service installed in the residence.

When the telephone number is habitually advertised for business purposes or when used in
conjunction or association with any technology for which a fee, charge, and/or contribution
is requested or implied.

At residence locations, when an exchange service line is extended to a location in a shop,
office, or other place of business.

At any location where the listing of service at that location indicates a business, trade or
profession, except as specified under 2.2.3 following.
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REGULATIONS GOVERNING

EXISTING CUSTOMERS, APPLICANTS FOR SERVICE, ESTABLISHING CREDIT,
PAYMENT OF CHARGES., AND DISCONTINUANCE OF SERVICE FOR NONPAYMENT

1.  APPLICATION OF BUSINESS AND RESIDENCE RATES (Cont’d)

.2 RESIDENCE RATES APPLY AT THE FOLLOWING LOCATIONS:

2.1

2.2

2.3

2.4

2.5

2.6

In private residences where business listings are not provided.

In private apartments of hotels, rooming houses, or boarding houses where service is
confined to the subscriber's use, and elsewhere in rooming and boarding houses which are
not advertised as a place of business or which have less than five rooms for roomers or
which furnish meals to less than ten boarders, provided business listings are not furnished.

In the place of residence of a clergyman, and in the place of residence of a physician,
dentist, veterinary, surgeon or other medical practitioner, provided the subscriber does not
maintain an office in the residence. In the residence of a Christian Science practitioner,
nurse or midwife, or in the office of any of this group of persons provided the office is
located in the subscriber's residence and is not part of an office building. In any of such
cases the listing may indicate the subscriber’s profession, but only in connection with an
individual name. If listings of firms or partnerships, etc., or additional listings of persons
not residing in the same household are desired, business rates apply.

In private stable or garage when strictly a part of a domestic establishment.
In college fraternity houses where the members lodge, or lodge and board within the house.

In churches, hospitals or other charitable institutions not supported by public taxation.

2.7 Inlodges where there is only occasional use of the service.
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2.

REGULATIONS GOVERNING
EXISTING CUSTOMERS, APPLICANTS FOR SERVICE, ESTABLISHING CREDIT,

PAYMENT OF CHARGES., AND DISCONTINUANCE OF SERVICE FOR NONPAYMENT

APPLICANTS FOR SERVICE

1

The Company may refuse to furnish service to an applicant or member of the same household
that owes the Company for service of the same classification (residence or business), previously
furnished to him at the same or another address, or when the applicant owes for the past due bill
of another customer for which he voluntarily, in writing, assumed responsibility, until
arrangements suitable to the Company have been made to pay such charges and/or the Company
has received acceptable credit security.

The Company, in order to assure the payment of its charges for services, will require applicants
and customers to establish and maintain credit.

Customers applying for business service may be required to furnish their federal employer
identification number (FEIN) in order to establish business service. In addition, as part of its
credit evaluation plan and in order to verify proof of business identity, Frontier North Inc., may
request that applicants for business service provide one or more of the following:

Federal income tax return
Assumed name certificate

State business license

A voided business check

A sales tax permit

Copies of recent supplier invoices

The Company may decline to establish business service until such time as the applicant furnishes
proof of its business identity as outlines above.
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3. ESTABLISHING CREDIT

.1 The Company will extend credit for service to an applicant or customer if at the applicant's or
customer's option:

.1.1 The applicant has verifiable previous service with any telephone company for a similar
type of service for a period of twelve (12) months preceding the date of application and his
credit was judged to be satisfactory, and provided further, that the credit of the applicant is
not otherwise impaired; or

.1.2 The applicant or customer makes a Cash Deposit; or

.1.3  The applicant furnishes a Surety Bond issued by an insurance company that has received
a certificate of authority from the Department of Insurance; or
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ESTABLISHING CREDIT (Cont’d)

1

The Company will extend credit for service to an applicant or customer if at the applicant's or
customer's option: (Cont’d)

.1.4 A residential applicant may furnish a guarantor satisfactory to the Company to secure
payments of bills for the service requested. Prior to the connection of service, the guarantor
must sign a "Contract of Guaranty" form shown below:

CONTRACT OF GUARANTY

KNOW ALL MEN, that whereas the Frontier North Inc., an Illinois corporation, hereinafter called
the telephone company, as a condition to furnishing residing at
hereinafter called the applicant, telephone facilities and service, at , has requested
said applicant to establish credit by making a cash deposit with said company to secure payment for
telephone facilities and service, or in lieu of such a deposit at this time, to furnish a satisfactory
guaranty of payment for telephone facilities and service, the undersigned guarantor
residing at , in consideration of the telephone company furnishing the applicant
telephone facilities and service without requiring such a deposit at this time, hereby guarantees to the
telephone company the payment by the applicant of all charges for telephone facilities and service of
all kinds whatsoever, for which the applicant may be liable under applicable catalog provisions, rules
and regulations of the telephone company by reason of his having contracted for telephone service as
hereinabove stated. The undersigned guarantor covenants and agrees that, if said applicant at any
time shall be in default in the payment of the charges for said telephone facilities and service, the
undersigned guarantor will well and truly upon demand of the telephone company, pay all such
charges. This guaranty shall remain in full force and effect until 30 days after receipt by the company
of guarantor's written notice to terminate; provided however, that guarantor's liability hereunder shall
remain in effect thereafter with respect to any and all obligations for telephone service incurred by
applicant at any time prior to said termination date. This guaranty shall not be affected by the removal
of service from the address stated to a different address nor by any change in the class of service
contracted for. The Company is not obliged to release the guarantor from this obligation if there is
reason to believe that the customer has used a device or scheme to obtain service without payment
and has so notified the customer. The undersigned guarantor hereby waives right to notice of
acceptance of this guaranty and further waives right to notice of default in payment by said applicant.
The undersigned guarantor's liability under this guaranty shall be ____ dollars.

Signed on this ___ day of ,19_.

GUARANTOR
Subscribed and sworn to before me this __ day of , 19 .
(SEAL)

Notary Public or Witness
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3. ESTABLISHING CREDIT (Cont’d)

.1 The Company will extend credit for service to an applicant or customer if at the applicant's or
customer's option: (Cont’d)

.1.5 In the event a residential applicant does not have verifiable previous telephone service or
if the previous service was for a period of time less than one year, the applicant would be
requested to provide further credit information as follows:

Home ownership; or

Employment of two years or more with the current employer; or
Major oil company credit card; or

Major credit card; or

Checking account; or

Savings account; or

Age of 50 years or more.

N

NOTE: Should the applicant be unable to provide positive responses to two (2) of these
credit criteria, the Company may request the applicant to furnish a deposit,
Contract of Guaranty, or Surety Bond prior to the connection of service.

.2 Pending the Company's credit investigation (if one is deemed necessary) and credit
determination, service will be provided if the applicant makes an advanced payment equivalent
to the applicable charges for connection of service and the estimated charges for the first thirty
(30) days of service or (b) the average monthly bill for customers served under the same rate
classification. If, after investigation, the Company determines that applicant is not entitled to
credit, it may refuse to provide or continue service until a Cash Deposit is made or other
acceptable credit security is furnished.
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4. DEPOSITS
.1 Conditions for an Existing Customer

.1.1 The Company may require an existing customer to remit a Cash Deposit if the following
conditions have transpired:

a. During the first twelve (12) months of service the customer has not made full
payment by the due date on four (4) or more occasions, or when the service has
been discontinued for nonpayment two (2) times.

b.  After the first twelve (12) months of service:

b.1  The customer has had service discontinued for nonpayment two (2) times in
any twelve (12) month period; or

b.2 The Company has reason to believe the customer used a device or scheme
to obtain service without payment; or

b.3  The business customer has not made full payment by the due date on six (6)
or more occasions during any twelve (12) month period.

.1.2 Any requests for a deposit shall be made within 45 days after the event giving rise to
the deposit request.
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4. DEPOSITS (Cont’d)

.2 The amount of the Cash Deposit which may be required of an applicant or existing customer for
the purpose of establishing credit, shall not exceed estimated charges for two (2) months' billing
for residential service, and four (4) months' billing for business service.

2.1 Applicants having no previous service record with Frontier North Inc. and existing
customers with less than six (6) months' service may be required to remit a Cash Deposit
based on:

a. The average bill for customers with the same class and grade of service in the same
area; or

b. Past billing history for service of another company if service was provided within the
State of Illinois and within six (6) months of the application for service.

.2.2 The amount of Cash Deposit may be adjusted at the option of the applicant, customer, or
the Company at any time when the character or degree of the customer's use of the service
has materially changed, or when it is indicated that the character or degree of such use will
materially change.

.3 Payment of Deposits

3.1 The Company may request a maximum payment of 1/3 the deposit amount from any
customer within twelve (12) days from the date of request. An applicant may be requested
to pay no more than 1/3 of the deposit amount prior to the establishment of service. At
least two billing periods shall be allowed for the balance of the deposit. An existing
customer or applicant may, at their option, pay the deposit on an expedited schedule.
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4. DEPOSITS (Cont’d)

4 Refund of Deposits

4.1 Deposits plus interest shall be automatically refunded after being held for twelve (12)
months if all the following conditions are met:

The customer has paid any past due bill for service owed to the Company,

Service has not been discontinued for nonpayment,

The customer has not paid late four (4) times,

The Company has no reason to believe the customer used a device or scheme to obtain
service without payment.

/oo

4.2 Deposits plus interest shall be refunded when service has been terminated for more than
thirty (30) days, less the amount of unpaid bills, if any, for that service. No refund of less
than one-dollar ($1.00) need be issued.

.5 Interest on Deposits

.5.1 Interest shall be paid on all deposits held by the Company. In December of each year the
Commission shall announce the rate of interest, which shall be paid on all deposits held
during all or part of the subsequent year. Interest will not be allowed for a period extending
beyond the date of refund or the date service is terminated, whichever date is earlier.

.5.2 At the request of a customer, the Company shall compute the accrued interest upon the
deposit and pay such amount to the customer. The Company need not make such payment
more often than once in a twelve (12) month period, nor sooner than twelve (12) months
after receipt of a deposit.

.6 Contract of Guaranty in Lieu of Deposit

.6.1 Inlieu of a deposit, the Company will accept the written guaranty of a responsible party as
surety for a residential service account. An existing customer of Frontier North Inc. with
at least twelve (12) months' service which has not been discontinued for nonpayment
during the most recent twelve (12) months qualifies as a responsible party.

.6.2  Refer to this catalog for the Contract of Guaranty.

.7 The Company will accept a Surety Bond in lieu of a deposit as indicated in this Section.
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PAYMENT FOR SERVICE

1

Customer Billing

A1
1.2

1.3

1.4

1.5

1.6

Regular bills will be issued once each month.

Special toll bills for Long Distance Telecommunications Service may be issued at any time
when charges are in excess of 175% of the customer's average toll bill for the past three
month's or are unusually high and the Company is uncertain as to the customer's ability to
pay such charges.

a.  Special toll bills are due ten (10) days from the mailing date of the billing.

b. Special toll bills may be rendered to a residential customer only during the first
twenty-four (24) months of service. No limitation on special toll bills applies to
business customers.

Services which are charged for at monthly rates are billed in advance for one month's
service.

Services which are charged for at other than monthly rates are billed in arrears, except
when payment for messages is made by cash deposit in the coin station.

Except where exempted below, detail call information such as, the time at which made,
duration and destination will not be provided other than for Long Distance
Telecommunications Service.

Where facilities permit, itemized billing for local message detail will be provided free of
charge upon customer request once every six months or if a good faith dispute exists. This
waiver of charge shall not apply to customers contracting with the Company for monthly
message detail.

Adjustment of Charges

Bills for service supplied by the Company must be rendered within one (1) year of the date
such service was supplied. No customer shall be liable for any amount of unbilled service
after one (1) year. The Company is not restricted to the above one (1) year limitation on
unbilled service if the Company has reason to believe that the customer used a device or
scheme to obtain service without payment and where the Company has so notified the
customer prior to disconnection.

Issued: August 1, 2013 Effective: August 1, 2013

By Sr Vice President
Regulatory Affairs



Frontier North Inc. Catalog

Section 5
First Revised Sheet No. 11

General Exchange Catalog

REGULATIONS GOVERNING
EXISTING CUSTOMERS, APPLICANTS FOR SERVICE, ESTABLISHING CREDIT,
PAYMENT OF CHARGES. AND DISCONTINUANCE OF SERVICE FOR NONPAYMENT

5. PAYMENT FOR SERVICE (Cont’d)

.1 Customer Billing (Cont’d)
.1.6  Adjustment of Charges

Bills for service supplied by the Company must be rendered within one (1) year of the date
such service was supplied. No customer shall be liable for any amount of unbilled service
after one (1) year. The Company is not restricted to the above one (1) year limitation on
unbilled service if the Company has reason to believe that the customer used a device or
scheme to obtain service without payment and where the Company has so notified the
customer prior to disconnection.

.1.7 Duplicate Bill Charge

A printed copy of regular monthly billing may be provided to customers upon request
where such information is available and facilities permit. A Duplicate Bill Charge will
apply for providing a printed copy of current and/or previous months’ billing.

Residence Business
Duplicate Bill Charge, per copy of bill requested $5.00 $5.00
.1.8 Digital Billing N)

Digital billing provides a complete version of the bill, including bill detail, bill messages
and inserts. Digital billing is available online, by email and in mobile app. Digital billing
customers will receive the digital bill based on preferences managed by the customer,
including a notification when the bill is ready to view. Upon election to digital billing, the
paper version will be discontinued. If a customer elects to receive both the digital bill and
a paper bill, a monthly charge will apply. Digital bill payment and auto pay can also be
managed online, in mobile app, or with Frontier’s automated phone system.

Monthly Rate
Residence Business
Rate for Digital Billing with Duplicate paper bill $5.00 $5.00 (N)
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PAYMENT FOR SERVICE (Cont’d)

.2 Responsibility of the Customer

2.1

2.2

23

The customer is responsible for the payment of charges for all services furnished including,
but not limited to, calls originated or accepted at a customer's service location.

Payment shall be in United States currency or by instruments so denominated and payable
on demand at par in Commercial banks in the locality where facilities and service are
furnished.

Payment shall be made by the due date shown on the monthly bill and may be paid at any
of the Company's public business offices or other authorized payment locations.

.2.4 Charges for a message originated or accepted at a coin station shall be paid by cash deposit

in the coin station unless arrangements for billing have been made.

.3 Deferred Payment Agreement

3.1

3.2

Residential customers indebted to the Company for past due telephone service shall have
the opportunity to make arrangements to retire the delinquent amount by a Deferred
Payment Agreement. All applicants for service, nonresidential customers and customers
failing to make payment under such a plan during the past twelve (12) months and are
indebted to the Company for past due telephone service, may have the opportunity, at the
discretion of the Company, to make arrangements to retire the debt by a Deferred Payment
Agreement.

Customers and/or applicants will be required to pay a down payment on the delinquent
amount upon entering into a Deferred Payment Agreement as follows:

a. A residential applicant or existing residential customer shall be required to pay no
more than one-fourth (1/4) of the amount past due and owing.

b. A business applicant or existing business customer shall be required to pay no more
than one-third (1/3) of the amount past due and owing.

c. Customers will be allowed a minimum of four (4) months from the date of said
agreement and a maximum of twelve (12) months in which to complete payment
pursuant to a Deferred Payment Agreement.
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5.  PAYMENT FOR SERVICE (Cont’d)
.3 Deferred Payment Agreement (Cont’d)

3.3 A Deferred Payment Agreement shall be in writing, with a copy provided to the applicant
or existing customer, and shall conform to the following requirements:

a. The applicant or existing customer shall be required to pay all future bills by the due
date; and

b.  The applicant or existing customer shall retire the delinquent amount according to the
terms of the Deferred Payment Agreement.

3.4 In the event that a customer fails to make payment as stated in a Deferred Payment
Agreement, any delinquent balance pursuant to the agreement will become payable
immediately and the Company shall have the right to discontinue service pursuant to
proper notice.

4 Returned Payment Charge

4.1 Payments for services subsequently returned to the
Company for non-payment, per customer, per payment $25.00

4.2 A customer will be placed on a "cash only" basis upon
receipt of two (2) returned payments within a twelve (12)
month period of time. "Cash only" is herein defined as
cashier's check, U.S. currency, or money order.

.5 Late Payment Charge

.5.1 Residential - A Late Payment Charge of 1.5 % or $9.00, (whichever is greater), applies to
each customer's bill when the previous month's bill has not been paid in full, leaving an
unpaid balance carried forward.

.5.2 Business - A Late Payment Charge of 1.5% plus $14.00 applies to each customer's bill
when the previous month's bill has not been paid in full, leaving an unpaid balance carried
forward.
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5. PAYMENT FOR SERVICE (Cont’d)
.6 Convenience Fee

A convenience fee is a charge that is added onto a customer’s account if a customer makes a
payment using a Company Representative. The customer is informed by the Company
Representative of the applicable charges prior to processing the payment. The charge will be
collected at time of payment processing. This fee will not apply if:

The automated payment systems are unavailable due to system outages.

At the time payment is made, the customer agrees to sign up for automatic bill payment.
Payment is taken for a deposit.

The payment is for a Government account.

Per Occurrence

Convenience Fee $10.00
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6. DISCONTINUANCE OF SERVICE FOR NONPAYMENT
.1  Past Due Bills

.1.1 A customer is considered to be past due in the payment of a regular monthly bill when the
sum due is not received on or before the due date shown on the bill. The due date may not
be less than 21 days after the date of postmark of the bill, if mailed, or the date of the
delivery as shown on the bill if delivered by other means.

.1.2 A customer is considered to be past due in the payment of a special bill when the criteria
as set forth in 5.1.2 preceding is not satisfied.

.2 Certificate of Illness

2.1 A residential customer may obtain a Certificate of Illness authorized by a licensed
physician if the discontinuance of service for nonpayment will aggravate an existing
medical emergency or create a medical emergency for the customer or a permanent
resident in the customers' household.

2.2 Initial certification shall prohibit discontinuance of service for thirty (30) days.
Certification may be renewed by the customer for one additional thirty (30) day period by
providing another certificate to the Company. Failure to renew the certificate shall entitle
the Company to initiate discontinuance procedures if the delinquent amount is still
outstanding and has not been provided for in a Deferred Payment Agreement.

2.3 Within the first thirty (30) days the customer must enter into a Deferred Payment
Agreement for the delinquent amount and must keep the current account paid.

.2.4 Initial certification by the certifying physician may be by telephone if written certification
is forwarded within five (5) days.
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6. DISCONTINUANCE OF SERVICE FOR NONPAYMENT (Cont’d)
.2 Certificate of Illness (Cont’d)

2.5 The Certificate of Illness must be in writing on stationery which clearly sets forth the name
of the doctor, hospital, or medical clinic. The certificate must clearly state the name of the
person whose illness would be aggravated, the nature of the illness or emergency, as well
as the name, title, and signature of the licensed physician certifying the illness or
emergency.

2.6 In the event service is discontinued within ten (10) days prior to Certification of Illness by
or for a qualifying resident, service shall be restored to that residence if a proper
certification is thereafter made in accordance with the foregoing provisions.

.3 Action by the Company

.3.1 The Company may discontinue service to a customer who fails to pay a past due bill, or a
customer who fails to establish his credit or fails to increase his Cash Deposit, after it has
mailed, or delivered, a written notice to the customer indicating its intention to discontinue
service. This notice, a copy of which appears herein, shall be transmitted separately from
any other written matter or bills, and service may not be discontinued sooner than five days
(8 days if mailed) after its transmittal.

a. The fact that a deposit has been made shall in no way relieve the customer from the
responsibility for payment of bills, nor shall it constitute waiver or modification of the
Company's regulations governing discontinuance of service.
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6. DISCONTINUANCE OF SERVICE FOR NONPAYMENT (Cont’d)
4 Restoral of Service (Reconnect)

4.1 If a customer's service is restored after having been discontinued in accordance with this
Catalog, but a Company service order to terminate such service has not been completed,
the customer will be required to pay a restoral of service charge.

4.2 Monthly service charges will not apply for the period between discontinuance of service
and restoral.

4.3 When a customer's service has been discontinued for a period of ten (10) days in
accordance with this Catalog and the service has been terminated through the completion
of a Company service order, service will be reestablished only upon the basis of an
application for new service.
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6. DISCONTINUANCE OF SERVICE FOR NONPAYMENT (Cont’d)
.5 Customer Notice

.5.1 Customer Notice — Consumer Information Enclosure (printed in black ink on red

background)
a. Front
IMPORTANT
READ THIS
IMMEDIATELY
(See reverse side for consumer information)
b. Back

CONSUMER INFORMATION

Any questions concerning the enclosed NOTICE should be discussed with your
Service Representative; call the toll-free number of (800) 483-3000. Personnel are on
duty during regular office hours for the explicit purpose of establishing payment
arrangements, and hearing concerns you may have regarding service, billing, and
deposit requirements. If they are unable to assist, please ask to be referred to a
supervisor.

If the situation is not resolved to your satisfaction, call the Consumer Services Division
of the Illinois Commerce Commission. Customers may call 800-524-0795.
Consumers using a TDD call 800-858-9277.

Further billing will nullify this NOTICE.

A copy of the Illinois Commerce Commission’s 83 Illinois Administrative Code, Part
735, rules pertaining to establishment of credit, billing, deposits, termination of
service, and issuance of telephone utilities in the State of Illinois, is available for
inspection at your local business office.
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6. DISCONTINUANCE OF SERVICE FOR NONPAYMENT (Cont’d)
.5 Customer Notice - Medical Emergency Notice
5.2 Requirement to Avoid Shutoff of Service in Event of Illness

IF DISCONTINUANCE OF SERVICE WILL AGGRAVATE OR CREATE A MEDICAL
EMERGENCY FOR A RESIDENT OF YOUR HOUSEHOLD, WE WILL NOT DISCONTINUE
YOUR SERVICE.

WHAT YOU MUST DO:

YOU MUST CONTACT A PHYSICIAN OR LOCAL BOARD OF HEALTH. IF YOUR SERICE
IS IN DANGER OF BEING DISCONNECTED RIGHT AWAY, YOU CAN HAVE THE
PHYSICIAN OR LOCAL BOARD OF HEALTH CONTACT THE COMPANY AT 800-921-
8105 TO VERBALLY CERTIFY THE MEDIAL NEED. THEY MUST THEN SEND A
WRITTEN CONFIRMATION OF THE EMERGENCY MEDICAL NEED, SIGNED BY A
PHYSICIAN, TO FRONTIER WITHIN 5 DAYS. THE WRITTEN CONFIRMATION MUST
INCLUDE THE FOLLOWING INFORMATION:

Name of the person. A statement that the person is a resident of the premises in question; the name,
business address, and telephone number of the certifying physician; the period of time during which
discontinuance of telephone utility will aggravate the illness.

HOW LONG IS THE CERTIFICATION VALID?

THIS CERTIFICATION IS VALAD FOR ONE MONTH. IT CAN ALSO BE RENEWED FOR
ONE MONTH IF THE PHYSICIAN WRITES TO THE COMPANY AGAIN. IF THE
CERTIFICATION IS NOT RENEWED YOUR TELEPHONE SERVICE MAY BE
DISCONTINUED AFTER THE FIRST MONTH.

FOR MORE INFORMATION, CALL FRONTIER AT 800-921-8105 or CALL:
CONSUMER SERVICES DIVISION

ILLINOIS COMMERCE COMMISSION
800-524-0795
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6. DISCONTINUANCE OF SERVICE FOR NONPAYMENT (Cont’d)
.5 Customer Notice - Disconnection Notice

PLEASE BRING THIS NOTICE TO THE ATTENTION OF THE TELEPHONE COMPANY
WHEN PAYING THIS BILL.

Our records indicate that your account is past due in the amount shown below. If payment is not
received by the final due date, your service will be temporarily disconnected. If you cannot pay the
whole amount now, you may be able to get a payment plan. Call us at 800-921-8105 for more
information. If the past due amount has already been paid, please disregard this notice.

Your service can be maintained by paying those charges marked with a star (*). All Services remaining
unpaid are subject to suspension. Frontier has employees on duty from 8 A.M. to 5 P.M. to answer your
questions or to listen to your complaints. If you do not understand why you owe this money, or if you
think there has been a mistake, please contact a Service Representative at 800-921-8105, as soon as
possible. If the person you talk to cannot help you, ask to talk to a supervisor. If they cannot help you, call
the Consumer Services Division of the Illinois Commerce Commission at 800-524-0795. Call before you
are disconnected!

IMPORTANT! If your services are discontinued, a charge in the amount of $12.00 (Residence fee) or
$26.00 (Business fee) before your telephone service will be turned on again.

$0.00 * Amount Subject to Disconnection
$0.00  Other
$0.00  Total Past Due Charges

NOTE: If you subscribe to a local telephone service package, the package will be discontinued if
your payment is not sufficient to cover the total package price. In addition, early termination charges

may apply.

Accounts are temporarily disconnected for ten calendar days after which time the service is permanently
disconnected. If the service is permanently disconnected, an application for new service will be required.
The installation charges for new service is greater than the charge to restore service and a security deposit
may also be required. The “Amount Due” as shown below may include charges for directory advertising,
operator services, and disputed 900 charges. Your Local Telephone Service will not be disconnected
because of these charges.
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INITIAL CONTRACT PERIODS AND TERMINATION OF SERVICE

.1 INITIAL CONTRACT PERIODS

.1.1  Unless otherwise specified herein or elsewhere in this Catalog, the initial (or minimum)
period for all services and facilities is one month at the same location.

.1.2 The length of contract period for directory listings where the listing actually appears in the
directory, is the directory period. The directory period is from the day on which the
directory is first distributed to the customers to the day the succeeding directory is first
distributed to customers.

.2  TERMINATION OF SERVICE

2.1 Service may be terminated prior to the expiration of the initial contract period upon notice
being given to the Company, and upon payment of the termination charges given below or
elsewhere in this Catalog.

a.

In the case of service for which the initial contract period is one month, charges are
due for the balance of the initial period.

In case of directory listings where the listing has appeared in the directory, charges
are due to the end of the directory period, except that in the following cases charges
will continue only to the date of termination of the extra listing subject, however, to
a minimum charge for one month:

b.1 The contract for Local Exchange Service is terminated.
b.2 The listed party becomes a customer to some class of Local Exchange Service.

b.3 The listed party moves to a new location.

In the case of special equipment for which the initial contract period is in excess of
one month at the same location, such proportion of the sum of the cost of the
equipment and its installation, plus the cost of removal, less the salvage value of the
equipment removed, as the unexpired portion of the initial contract period bears to
the full contract period.
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7. INITIAL CONTRACT PERIODS AND TERMINATION OF SERVICE
.2  TERMINATION OF SERVICE (Cont’d)

.2.2 Service may be terminated after the expiration of the initial contract period upon notice being
given to the Telephone Company, and upon payment of all charges due to the date of
termination of the service.

.3 TRANSFER OF CONTRACTS

3.1 A subscriber paying standard rates may, upon request, transfer his contract to another party
at the same location when there is no reason to question the responsibility of the other party,
and when the new party willingly assumes all the obligations of the old subscriber and pays
the service charge, if applicable. A new contract endorsed "Transfer" is signed by him, and
bills are rendered the new party without any adjustments from a particular date. A contract
arranged for by transfer is terminable under the same conditions as was the original contract.

.3.2 The Telephone number of a telephone affected by a transferred contract covering a change
of party, shall be changed in all cases, unless it is clearly shown that the new party is, in
fact, the successor of and is entitled to receive, and will properly care for the incoming
messages for the listed number. In order to retain the listed telephone number, the new
subscriber should assume any outstanding indebtedness under the transferred contract. In
case there is any doubt as to the propriety of assigning the listed telephone numbers, the
subscriber whose name is listed should assent in writing.

8. The regulations specified herein are in addition to the regulations contained in other sections of this
Catalog.

9. OBLIGATION OF COMPANY - The Company's obligation to furnish exchange and toll service is
dependent upon its ability to secure and retain, without unreasonable expense, suitable facilities and
rights for the construction and maintenance of the necessary pole lines, circuits and equipment.
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10. INSTALLATIONS AND CHANGES OF EQUIPMENT

a.

Defacement of Premises - No liability shall attach to the Company by reason of any defacement
or damage to the customer's premises resulting from the existence of the Company's stations,
apparatus, and associated wiring on such premises, or by the installation or removal thereof,
when such defacement or damage is not the result of the sole negligence of the Company or its
employees.

Alterations - The customer agrees to notify the Company promptly in writing whenever
alterations or new construction on premises owned or leased by him will necessitate changes in
the Company's wiring or equipment; and the customer agrees to pay the Company's current
charges for such changes.

11. USE OF SERVICE AND FACILITIES

1

Ownership and Use of Equipment - When equipment, stations, and lines are owned by the
Company and located on the premises of a customer, the Company's agents and employees shall
have the right to enter said premises at any reasonable hour for the purpose of installing,
inspecting, or repairing the stations and lines or for the purpose of making collections from coin
boxes and, upon the termination of the service, for the purpose of removing such stations and
lines.

.2 The number of ringers a customer connects to an Local Exchange Service line may affect the
operation of the service. Therefore, the Company will be responsible only for providing ringing
current in accordance with usual telephone industry technical standards.

Issued: April 10,2023 Effective: April 10,2023
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12. ABUSE OR FRAUDULENT USE OF SERVICE

.1 Service and facilities are furnished subject to the condition that there will be no abuse or
fraudulent use by the customer. Abuse or fraudulent use includes:

.1.1 The use of service or facilities of the Company to transmit a message, to locate a person or
otherwise to give or obtain information, without payment of the charges applicable to such
use.

.1.2 The obtaining, or attempting to obtain, or assisting another to obtain or to attempt to obtain,
service or facilities, by rearranging, tampering with, or making connection with any
facilities of the Company, or by any trick, scheme, false representation, or false credit
device, or by or through any other fraudulent means or device whatsoever, with intent to
avoid the payment, in whole or in part, of the regular charges for such service.

.1.3 The use of service or facilities of the Company for a call or calls, anonymous or otherwise,
if in a manner reasonably to be expected to frighten, abuse, torment, harass, or impersonate
another.

.1.4 The use of profane or obscene language.

.1.5 The use of the service in such manner as to interfere unreasonably with the use of the service
by one or more other customers.

13. TELEPHONE NUMBERS

.1 The customer has no property right in the telephone number or any right to continuance of
service through any particular central office. The Company may change the telephone number
or the central office designation, or both, of a customer whenever it is desirable in the conduct
of Company business to do so.

.2 Telephone numbers will not be changed as a penalty or to enforce payment for directory
advertising charges.

14. TRANSMITTING MESSAGES

The Company does not transmit messages but provides the use of its facilities when available for
communications between parties.
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15. USE OF LINES OF OTHER COMPANIES

When suitable arrangements can be made, lines of other telephone companies may be used in
establishing wire connections to points not reached by this Company's lines. In establishing
connections with the lines of other companies, the Company is not responsible or liable for any action
of the Connecting Company.

16. UNUSUAL INSTALLATION COSTS

Where special conditions or special requirements of the customer involve unusual construction or
installation costs, the customer may be required to pay a reasonable proportion of such costs.

17. RESALE OF SERVICE

.1 No payment may be exacted, directly or indirectly from any person by any party other than the
Company for the use of any of the Company's services, except in exchanges offering only Usage
Sensitive Service as set forth in this Catalog, or in conjunction with Customer Owned Coin
Telephone Exchange Service as set forth in this Catalog, or where otherwise stipulated in the
Company's Tariffs.

.1.1 Services and facilities will be provided to public resellers only in instances where the
reseller can demonstrate its authority to operate. Such authority can only be demonstrated
by providing the Company a copy of the reseller's Certificate of Public Convenience and
Necessity issued by the Illinois Commerce Commission.

.1.2 When it is determined that a public reseller is operating without a Certificate of Public
Convenience and Necessity, the Company will discontinue the provision of its services
and facilities after it has provided notification of the Company's intention to discontinue
the provision of its services and facilities. Disconnection will take place five (5) days after
hand delivery of written notice or, if mailed, eight (8) days after postmark date shown on
notice.

.1.3  When Message Toll Telephone Service is provided for resale, a discount of 5% (five
percent) will apply. This discount applies only to two-point message services and does not
include associated services. Frequent Calling Service, Destination Service and Discount
Calling Service Plans are available for resale at tariffed rates and must be applied on a per
customer (end user) basis. The resale provisions will be available upon completion of
Company and reseller arrangements.
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17. RESALE OF SERVICE (Cont’d)

.2 Ifan end user in a group or entity served by a public reseller, private reseller or sharer wishes to
obtain service from the Company and it is in the Company's best interest to lease or purchase the
reseller's or sharer's facilities, the Company will connect its facilities to those of the reseller or
sharer to provide service to the end user as set forth below.

2.1 When an end user in a group or entity being served by a reseller or sharer wishes to obtain
service from the Company, the reseller or sharer must sell or lease necessary facilities to
the Company to connect the end user to the Company's facilities.

2.2 Facilities will be leased or purchased from the reseller or sharer on the basis of "Cost."
The reseller or sharer must provide the Company with a cost statement illustrating
applicable cost elements including, but not limited to, labor, material, and other related
items. It shall also be the reseller's or sharer's responsibility to furnish the Company a
lease agreement or bill of sale, as appropriate, covering each location and facility obtained.
Such leases will be restricted to the period of time facilities are used to provide the end
user service from the Company.

Bills of sale shall carry reseller or sharer buy back provisions in the event the facility is no
longer required by the Company. Such leases and bills of sale shall contain provisions
stating that the Company and the reseller or sharer shall not be liable one to the other, for
damages (including, without limitation, service outages, service interruptions or
transmission quality) caused by the Company or the reseller or sharer, as the case may be.
The reseller or sharer shall indemnify and hold harmless the Company from such damages
sought by end users of the reseller or sharer.

2.3 If the revenue to be derived from the service provided is not sufficient to warrant the
Company assuming the cost of leasing or purchasing such facilities, the end user requesting
the Company's services may be required to pay all or a portion of the costs, based on the
circumstances in each case.
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18. SERVICE TO OTHER EXCHANGE AREAS

Service to other exchange areas, as provided for in Local Exchange Catalog schedules, is limited to
the Company's customers, as defined in this Section. Service between exchanges of the Company or
between the exchanges of this Company and exchanges of other companies is provided at the
established toll rates between the exchanges involved unless the Local Exchange Catalog schedule
provides for Extended Area Service.

19. OBSERVANCE OF RULES AND REGULATIONS

Failure on the part of subscribers to observe these rules and regulations of the Company, automatically
gives the Company the privilege to cancel the contract and discontinue the furnishing of service.

20. EMPLOYEES' TELEPHONE SERVICE

1

4

Employees who have been continuously employed for a period of six (6) months and who work
regularly twenty (20) or more hours per week, and in addition, retirees on Company pension, are
eligible for concession telephone service, provided they reside in an exchange area operated by
the Company.

The concession allowance applies to Residential Primary Service, Extension Service, and
associated installation, change, and color charges. Other telephone services will be provided at
the established catalog rate.

The primary listing is permitted only in the name of the employee or retiree. An extra listing for
other members of the employee's or retiree's family may be obtained at the regular catalog rate.

A concession rate of 50% for service as outlined in Paragraph 20.2 may be allowed.

21. SPECIAL OR EXPERIMENTAL ASSEMBLIES OF EQUIPMENT

.1

Because inventions, innovations and equipment modifications frequently change services that
may be offered, as will customer demands for services, the Company reserves the right, at its
option, to offer any such services not covered by rates in this to its customers initially at rates
developed on a carrying-charge basis. Subsequently, after experience in maintenance, customer
demand, etc., has been gained by the Company, formal rates and charges will be filed with the
Commission. This paragraph shall include items of a special service nature within the Company's
exchanges, which are not covered by existing special service agreements with other telephone
companies.
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22. DUAL PARTY RELAY SERVICE

.1 Concurrence in Regulations and Charges of the Illinois Telecommunications Access Corporation.

1.1

1.2

1.3

Frontier North Inc. concurs in the Rates, Rules, and Regulations governing: (1) intrastate
Telecommunications Provisions for the Hearing- and Voice-Impaired as filed by the Illinois
Telecommunications Access Corporation in its Ill. C. C. No. 3 tariff, (2) intrastate
Telecommunications Provisions for the Deaf and Severely Hearing-Impaired for Dual Party
Relay Service as filed by the Illinois Telecommunications Access Corporation in its I1I. C. C.
No. 4 tariff.

Frontier North Inc. extends this concurrence to any and all changes which may be made
subsequent to this date by the Illinois Telecommunications Access Corporation in its I1l. C. C.
No. 3 and I1l. C. C. No. 4 tariffs.

Frontier North Inc. hereby expressly reserves the right to cancel and make void this statement
of concurrence at any time.

.2 ITAC Supplemental Charge

2.1

ITAC Supplemental Charge Pursuant to the Order dated April 21, 2022, of the Illinois
Commerce Commission in Docket No. 20-0170, the Company will continue to impose a
supplemental charge of 2 cents per month per line for all Illinois telecommunications
carriers, including wireless carriers (other than prepaid wireless carriers) and VOIP
residential subscriber lines, a charge of 0.4 cents per VOIP business subscriber lines, a charge
of 0.4 cents per line for all Centrex lines and a charge of 10 cents per PBX trunk. Charges
for services provisioned by T-1 lines and other advanced multichannel services shall mirror
Frontier Communications of Illinois, Inc. application of 911 charges. The assessment on
prepaid wireless transactions is established at 0.07% of prepaid retail transactions, to be
implemented by the Illinois Department of Revenue. These charges became effective with
bills rendered on or after July 1, 2019 or at the beginning of the first cycle after July 1, 2019.
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23. DEMARCATION POINT
.1  General

.1.1 All central office lines shall terminate at the location of the Network Point of Presence
(NETPOP) or its equivalent as described following.

.1.2  Certain channel and other services require the use of Network Channel Terminating
Equipment to meet the transmission requirements of the particular service as described
following.

.2 Description

2.1 One NETPOP will be located per property. In the case of multiple buildings on a single
property, one NETPOP will be located in or on only one such building on the property.

2.2 The NETPOP will normally be located within 25 feet of the point at which the network
cable enters the building. The NETPOP is the point where the Company's network
facilities terminate and the Company's responsibility for installing and maintaining
facilities ends. Facilities on the customer's side of the NETPOP are not subject to the
provisions of this catalog unless specifically indicated.

.2.3  The NETPOP will normally be installed externally for one and two line customers in single
customer residence and commercial buildings. This applies to all installations except
where an existing inside network interface device is in place.
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23. DEMARCATION POINT (Cont’d)
.2 Description (Cont’d)

2.4  While only one NETPOP is provided as described preceding, an Additional Point of
Presence (APOP), having the operational attributes of a NETPOP, may, with the
concurrence of the Company, be provided upon request subject to all of the following
conditions.

a. The entrance facility to the APOP will pass through the NETPOP location but does
not have any physical termination at the NETPOP location.

b.  The customer provides a route and support structure suitable to the Company for the
entrance facility.

c. Provision of an APOP is subject to special construction charges (including charges
for ongoing maintenance or rearrangements).

d. The provision of an APOP would not promote inefficient utilization of Company
network distribution facilities.

e. Except for the provisions of this paragraph, references to a NETPOP are also
applicable to an APOP.

2.5 The equipment provided by the Company at a NETPOP or APOP location as the physical
interface between network and building facilities is the Standard Network Interface (SNI).
The specific SNI equipment used and the order of appearance of network lines on it shall
be determined by the Company. The SNI may include a one or two pair modular jack, one
or more 25 pair ribbon connectors or comparable interface hardware.

2.6 Facility arrangements in place as of the effective date of this catalog will be considered as
a NETPOP, APOP or SNI, as appropriate, and are subject to the provisions of this
paragraph.
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23. DEMARCATION POINT (Cont’d)
.3 Placement of the NETPOP
3.1 For New Service
For all telecommunications services, unless specifically excluded by individual
regulations, installed on and after the effective date of this Catalog, the following

conditions apply to the placement of the SNI at the NETPOP.

a. The SNI will be installed at the end of a central office line for new service in the
following circumstances:

a.l Service was not previously provided to the building; or

a.2 The service request requires placement of additional network facilities to the
NETPOP; or

a.3 The Company otherwise determines that SNI should be installed.

3.2 When customers choose to locate their equipment at a point other than at the Company's
NETPOP or equivalent location, the customers may provide wire on their own side of the
NETPOP subject to the applicable provisions of this Catalog, 83 Illinois Administrative
Code Part 740 and the FCC Part 68 Rules.
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24. TELEPHONE DIRECTORIES

.1 The Company shall annually distribute one copy of each directory to each customer served by that
directory. Any additional directories or information requested by a customer will be furnished
without additional charge where in the opinion of the Company such provision will lend more
efficient use of the service. Upon request, the Company will furnish directories for up to five other
exchanges in the same Numbering Plan Area (Area Code) for each main station line servicing a
customer, at no cost to the customer.

.2 Additional directories will be furnished by the Company at the rates shown below:

Exchange Charge Exchange Charge
Albers - See Greater St. Clair Baylis - See Pittsfield
Albion - See Mount Carmel Beaverville - See Sheldon
Alexander - See Jacksonville Bellflower - See Bloomington
Allendale - See Mount Carmel Bellmont - See Mount Carmel
Alvin - See Hoopeston-Rossville Belvidere-Rockford $44.20
Amboy - See DeKalb-Rochelle Bement - See Monticello
Anna $49.10 Benson - See Minonk
Annapolis - See Little Wabash Benton - See West Frankfort
River Regional Bethany - See Sullivan
Apple Canyon - See Freeport Area Wide Birds - See Little Wabash River Regional
Apple River - See Freeport Area Wide Bismarck - See Hoopeston-Rossville
Argenta - See Monticello Bloomington $49.10
Arrowsmith - See Bloomington Bluffs - See Jacksonville
Ashkum - See Sheldon Bradford - See Kewanee
Ashton - See DeKalb-Rochelle Bridgeport - See Lawrenceville
Astoria - See Macomb Brimfield - See Chillicothe
Atlanta - See Lincoln Broadlands - See Tuscola
Auburn - See Virden Brocton - See Paris
Ava - See Sparta Brookport - See Metropolis

Barry - See Pittsfield
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24. TELEPHONE DIRECTORIES (Cont’d)

.2 Additional directories will be furnished by the Company at the rates shown below: (Cont’d)

Exchange Charge

Buckley - See Paxton

Buda - See Kewanee

Bureau - See Princeton

Burnt Prairie - See Fairfield

Bushnell - See Macomb

Byron - See Belvidere

Cabery - See Pontiac-
Livingston Co Area

Calhoun - See Little Wabash
River Regional

Camp Grove - See Kewanee

Camp Point - See Mount Sterling

Campus - See Pontiac-
Livingston Co Area

Capron - See Belvidere

Carbondale $49.10
Carlock - See Bloomington

Carmi $31.70
Carrier Mills - See Harrisburg

Carrollton $31.70

Carterville - See Marion

Castleton - See Kewanee

Cedar Point - See Granville

Cedarville - See Freeport Area Wide

Cerro Gordo - See Monticello

Chapin - See Jacksonville

Chatham - See Virden

Chatsworth - See Pontiac-
Livingston Co Area

Exchange Charge
Chauncey - See Little Wabash

River Regional
Chebanse - See Sheldon
Chenoa - See Pontiac-
Livingston Co Area
Cherry Valley - See Belvidere
Chester - See Sparta
Chillicothe $36.70
Chrisman - See Paris
Christopher - See West Frankfort
Cisco - See Monticello
Claremont - See Olney
Clay City - See Flora
Clayton - See Mount Sterling
Clifton - See Sheldon
Clinton $31.70
Cobden - See Anna
Colfax - See Bloomington
Compton - See Mendota
Coulterville - See Sparta
Creal Springs - See Marion
Creston - See DeKalb-Rochelle
Cropsey - See Bloomington
Cuba - See Macomb
Cypress - See Metropolis
Dakota - See Freeport Area Wide
Dalton City - See Sullivan
Davis - See Freeport Area Wide
DeKalb-Rochelle $40.30
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24. TELEPHONE DIRECTORIES (Cont’d)

.2 Additional directories will be furnished by the Company at the rates shown below: (Cont’d)

Exchange Charge

Exchange Charge

De Land - See Monticello
De Soto - See Carbondale
Divernon - See Virden
Dongola - See Anna
Donovan - See Sheldon
Dover - See Princeton
Downs - See Bloomington
Du Quoin - See Sparta
Dundas - See Little Wabash
River Regional
Dunlap - See Chillicothe
Durand - See Freeport Area Wide
Earlville - See Mendota
Edelstein - See Chillicothe
Eldorado - See Harrisburg
Eldred - See Carrollton
Elizabeth - See Freeport Area Wide
Elkhart - See Lincoln
Elkville - See Sparta
Elliott - See Paxton
Ellis Grove - See Sparta
Ellsworth - See Bloomington
Elmira - See Kewanee
Elmwood - See Chillicothe
Elwin - See Sullivan
Emington - See Pontiac-
Livingston Co Area
Enfield - See Carmi

Eureka - See Washington
Evansville - See Sparta
Ewing - See West Frankfort
Fairbury - See Pontiac-Livingston Co Area
Fairfield $31.70
Farmer City - See Clinton
Fayetteville - See Greater St. Clair
Flora $31.70
Forreston - See Freeport Area Wide
Franklin - See Jacksonville
Franklin Grove - See DeKalb-Rochelle
Freeport-Monroe Area Wide
Galva - See Kewanee
Garden Prairie - See Belvidere
Genoa - See DeKalb-Rochelle
German Valley - See Freeport
Area Wide
Girard - See Virden
Golconda - See Metropolis
Goreville - See Marion
Grand Ridge - See Streator
Grand Tower - See Carbondale
Granville
Grayville - See Carmi
Greater Rockford.
Greater St. Clair
Greenfield - See Carrollton
Griggsville — See Pittsfield

$40.30

$31.70

$44.20
$36.70
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24. TELEPHONE DIRECTORIES (Cont’d)

.2 Additional directories will be furnished by the Company at the rates shown below: (Cont’d)

Exchange

Groveland - See Morton

Hammond - See Monticello

Hanover - See Freeport Area Wide

Hardinville - See Little Wabash
River Regional

Harrisburg

Hebron - See Wonder Lake

Hecker - See Greater St. Clair

Hennepin - See Princeton

Henning - See Hoopeston-Rossville

Henry - See Chillicothe

Herrin - See Marion

Heyworth - See Bloomington

Highland-Alhambra

Charge Exchange Charge

Hillview - See Carrollton
Hinckley - See DeKalb-Rochelle
Homer - See Tuscola
Hoopeston-Rossville $34.20
Hopedale - See Bloomington
$49.10 Hudson - See Bloomington
Hull - See Pittsfield
Hurst - See Marion
Hutsonville - See Little Wabash
River Regional
[liopolis - See Clinton
Jacksonville $36.70
Johnston City - See Marion
$31.70 Joppa - See Metropolis
Karnak - See Metropolis
Kenney - See Clinton
Kewanee $31.70
Kirkland - See DeKalb-Rochelle
Ladd - See Princeton
LaMoille - See Princeton
LaPlace - See Monticello
LaRose - See Minonk
Lawrenceville $31.70
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24. TELEPHONE DIRECTORIES (Cont’d)

.2 Additional directories will be furnished by the Company at the rates shown below: (Cont’d)

Exchange Charge
Leland - See Mendota
Lena - See Freeport Area Wide
LeRoy - See Bloomington
Lexington - See Bloomington
Lincoln $36.70
Literberry - See Jacksonville
Little Wabash River Regional $31.70

Loami - See Jacksonville
Loda - See Paxton

Long Point - See Streator
Lostant - See Streator

Low Point - See Minonk
Mackinaw - See Morton
Macomb $31.70
Macon - See Sullivan
Magnolia - See Streator
Mahomet - See Monticello
Malta - See DeKalb-Rochelle

Exchange Charge

Manchester - See Carrollton

Manlius - See Princeton

Mansfield - See Monticello

Maple Park - See DeKalb-Rochelle
Marion $54.00
Marissa - See Sparta

Maroa - See Clinton

Marshall Neighborhood $29.20
Martinton - See Sheldon

Mascoutah - See Greater St. Clair
Massbach - See Freeport Area Wide
Maunie - See Carmi

McConnell - See Freeport Area Wide
McLean - See Bloomington

McLean County - See Bloomington
McLeansboro - See Carmi

Melvin - See Paxton

Mendota $34.20
Meredosia - See Jacksonville

Metcalf - See Paris

Metropolis $44.20
Middletown-New Holland - See

Lincoln
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24. TELEPHONE DIRECTORIES (Cont’d)

.2 Additional directories will be furnished by the Company at the rates shown below: (Cont’d)

Exchange Charge
Millstadt - See Greater St. Clair

Milton - See Pittsfield

Mineral - See Kewanee

Minier - See Bloomington

Minonk $31.70
Monroe Center - See DeKalb-Rochelle
Monticello 33.00
Morton $36.70
Mossville - See Chillicothe

Mount Carmel $31.70
Mount Morris - See DeKalb-Rochelle

Mount Sterling $31.70

Mt. Zion - See Sullivan
Murphysboro - See Carbondale
Murrayville - See Jacksonville
Neponset - See Kewanee
New Baden - See Greater St. Clair
New Berlin - See Jacksonville
New Canton - See Pittsfield
New Haven - See Norris City
New Milford - See Belvidere
Newman - See Tuscola
Newton $31.70
Niantic - See Clinton
Noble - See Olney
Norris City $31.70
North Apple River - See Freeport
Area Wide
North Warren - See Freeport Area Wide

Exchange Charge

North Winslow - See Freeport
Area Wide
Odell - See Pontiac-Livingston
Co Area
Ohio - Princeton
Okawville — See Greater St. Clair
Olney $29.20
Omabha - See Norris City
Orangeville - See Freeport Area Wide
Oreana - See Monticello
Oregon - See DeKalb-Rochelle
Palestine - See Little Wabash
River Regional
Palmyra - See Virden
Paris $31.70
Parkersburg - See Little Wabash
River Regiona
Patterson - See Carrollton
Paulton - See Norris City
Paw Paw - See Mendota
Pawnee - See Virden
Paxton $31.70
Pearl - See Pittsfield
Pearl City - See Freeport Area Wide
Pecatonica - See Freeport Area Wide
Percy - See Sparta
Perry - See Pittsfield
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24. TELEPHONE DIRECTORIES (Cont’d)

.2 Additional directories will be furnished by the Company at the rates shown below: (Cont’d)

Exchange Charge

Exchange Charge

Pinckneyville - See Sparta

Piper City - See Pontiac-Livingston
Co Area

Pittsfield

Pleasant Hill - See Pittsfield

Pleasant Plains — See Jacksonville

Pontiac-Livingston Co Area36.70

Poplar Grove - See Belvidere

Prairie City - See Macomb

Princeton

Princeville - See Chillicothe

Putnam - See Granville

Raleigh - See Norris City

Reddick - See Pontiac-Livingston
Co Area

Redmon - See Paris

Richmond - See Wonder Lake

Ridgway - See Harrisburg

Roanoke - See Minonk

Roberts - See Paxton

Robinson

Rochelle - See DeKalb-Rochelle

Rock Cut - See Belvidere

Rockport - See Pittsfield

Rockton - See Belvidere

Roodhouse - See Carrollton

Roscoe - See Belvidere

Rose Hill - See Newton

Rossville — See Hoopeston-Rossville

Royalton - See Marion

Rutland - See Streator

$31.70

$34.20

$31.70

Sailor Springs - See Little Wabash
River Regional

St. Francisville — See Lawrenceville

Sandwich - See Mendota

Saybrook - See Bloomington

Scales Mound - See Freeport
Area Wide

Sesser - See West Frankfort

Seward - See Freeport

Shabbona - See DeKalb-Rochelle

Shawneetown - See Harrisburg

Sheffield - See Princeton

Sheldon

Sheridan - See Mendota

Sherman - See Lincoln

Shirland - See Belvidere

Sibley - See Paxton

Sidell - See Tuscola

Sidney - See Tuscola

Somonauk - See Mendota

Sparland - See Chillicothe

Sparta $49.10

Spring Grove - See Wonder Lake

Spring Valley - See Princeton

Stanford - See Bloomington

Steward - See DeKalb-Rochelle

Steeleville - See Sparta

Stillman Valley - See Belvidere

Stockton - See Freeport Wide Area

Stonefort - See Harrisburg

$31.70
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24. TELEPHONE DIRECTORIES (Cont’d)

.2 Additional directories will be furnished by the Company at the rates shown below: (Cont’d)

Exchange Charge

Exchange Charge

Strawn - See Pontiac-Livingston
Co Area

Streator

Sublette - See DeKalb-Rochelle

Sullivan

Summerfield - See Greater St. Clair

Sumner - See Lawrenceville

Sunnyland - See Washington

Sycamore - See DeKalb-Rochelle

Thawville - See Paxton

Thompsonville - See West Frankfort

Tilden - See Sparta

Tiskilwa - See Princeton

Toluca - See Streator

Toulon - See Kewanee

Tremont - See Morton

$34.20

$33.00

Washington $36.70

Waterman - See DeKalb-Rochelle

Waverly - See Jacksonville

Wayne City - See Fairfield

Waynesville - See Clinton

Weldon - See Clinton

Wenona - See Streator

Wendelin - See Little Wabash
River Regional

West Brooklyn - See Mendota

West Salem - See Little Wabash
River Regional

West Frankfort

West Union - See Paris

Westport - See Lawrenceville

Westview - See Greater St. Clair

$49.10

Tuscola $31.70 White Hall - See Carrollton
Ullin - See Anna Williamsville - See Lincoln
Varna - See Minonk Willow Hill - See Newton
Vermilion - See Paris Winchester - See Jacksonville
Vermont - See Bushnell Winnebago - See Belvidere
Versailles - See Mount Sterling Winslow - See Freeport Area Wide
Vienna - See Metropolis Wonder Lake $34.20
Villa Grove - See Tuscola Woodson - See Jacksonville
Villa Ridge - See Anna Wyanet - See Princeton
Virden $31.70 Wyoming - See Kewanee
Walnut - See Princeton Zeigler - See West Frankfort
Warren - See Freeport Wide Area
Warrensburg - See Clinton
Washburn - See Minonk
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24. TELEPHONE DIRECTORIES (Cont’d)

.3 Directories regularly furnished to customers are the property of the Company, are loaned to
customers only as an aid to the use of the telephone service and are to be returned to the Company
upon request. Customers must not deface or mutilate directories. The Company shall have the
right to charge for directories issued in replacement of directories destroyed, defaced or mutilated
while in possession of the customer.

4  The Company is not liable for errors or omissions in the assembling or printing of its directories
except in the case of charge listings, in connection with which its liability shall be limited to a
refund at the monthly rate for each listing for the time an error or omission continues after
reasonable notice in writing to the Company.

.5 Each customer subscribing to the connection of facilities furnished by the Company with
customer-provided terminal equipment or communication systems will be furnished directories
in accordance with the conditions set forth in 24 preceding.
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25. OBLIGATION AND LIABILITY OF THE COMPANY

.1 Liability of the Company

.1.1 Transmitting Messages

a. The Company does not transmit messages, but offers the use of its facilities, where
available, for communications between parties, subject to the Regulations and
Conditions specified in this Catalog.

b.  The customer indemnifies and saves the Company harmless against the following:

b.1

b.2

b.3

b.4

b.5

b.6

Acts or omissions of other companies when their facilities are used in connection
with the Company's facilities to provide service.

Any defacement or damage to the customer's premises resulting from the
existence of the company's service, or from the installation or removal thereof,
when such defacement or damage is not the result of negligence of the Company
or its employees.

Any accident, injury or death occasioned by its equipment or facilities when such
is not due to negligence of the Company.

Claims for libel, slander or infringement of copyright arising from the material
transmitted or recorded over its facilities; claims for infringement of patents
arising from, combining with, or using in connection with, facilities of the
Company, apparatus and systems of the customer; and against all other claims
arising out of any act or omission of the customer in connection with facilities
provided by the Company.

Liability for failure to provide service.

Liability for telephone directories is covered elsewhere in this section.
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CHANGE OF LOCAL SERVICE PROVIDER CHARGES

The term “change in local service provider” applies to residence and/or business customers who first
requested that their local service(s) be provided by a local service provider other than Frontier North
Inc. and who then request that Frontier North Inc. again provide their local service.

At the time of the restoral of the customers’ local service by Frontier North Inc., the nonrecurring
charges as specified in Section 4 of this Catalog will apply. In addition, the terms and conditions
normally associated with a request for new service, as specified in this Section of the Catalog, will

apply.

Frontier North Inc. will make every reasonable effort to ensure that there is no lapse in the customer’s
service.

UNAUTHORIZED LOCAL SERVICE PROVIDER CHARGES

The term “unauthorized change of local service provider” is a change in the preferred local service
provider that the end user denies authorizing.

If an end user denies authorizing a change in his/her local service provider, as submitted by the alleged
unauthorized local service provider, the alleged unauthorized local service provider will be assessed
the nonrecurring charges, as specified in Section 4 of this Catalog, to restore the customer’s service(s)
as they existed prior to the alleged unauthorized change, including the customer’s PIC and LPIC
choices.

In accordance with the Federal Communications Commission’s Slamming Liability Rules in CC
Docket 94-129, if an alleged unauthorized local service provider is ultimately exonerated of liability,
the alleged unauthorized local service provider is entitled to receive full payment from the end user
for all services provided. In such situations, any nonrecurring charges assessed against the alleged
unauthorized local service provider by Frontier North Inc. are subject to rebilling to the end user by
the alleged unauthorized local service provider.
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28. ADVANCED CREDIT MANAGEMENT

.1 Advanced Credit Management is a process whereby the Company will establish credit limits for
new and existing customers. The Company will utilize Credit Scoring for new customers and
Behavioral Scoring for existing customers where technical capabilities exist.

.2 Credit Scoring will be provided through the use of a third-party credit reporting service for new
service requests. The credit rating will screen accounts to determine the possible need for a deposit
and establish a credit limit for a combination of local service and toll usage. The credit limit will be
based initially on a credit score assigned by a commercial credit reporting service or applicant
provided credit history based on previous service from another LEC. The credit limit will be
adjusted periodically as a result of the customer's payment history. Customers will be informed of
their credit limits during the application process. The account credit limit will appear on the first
bill and on any subsequent bill in the billing cycle in which a customer's credit limit is automatically
changed. Changes in credit limits will be conveyed by mailed notices to the customers.

.3 Credit levels and credit limits as a result of the scoring will be categorized as follows:
3.1 Low Risk—No Credit Limit

No Collection judgments

No collection accounts

No charge off accounts

No delinquency history over 30 days past due

3.2 Medium Risk--$ 300.00 (residential)/ $ 800.00 (business)

No collection judgments

Collection accounts have been paid

No or minimal charge off accounts

Various degrees of delinquency history from 30-180 days,
but paid in full or current at time of scoring

Customer provides positive identification to Company
Following a "No Match" on a credit inquiry
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28. ADVANCED CREDIT MANAGEMENT (Cont’d)
.3 Credit levels and credit limits as a result of the scoring will be categorized as follows: (Cont’d)
.3.3 High Risk--$ 200.00(residential)/ $ 500.00(business)

Collection judgments

Charge off accounts

Outstanding collection accounts

Various degrees of delinquency history from 30-180 days,
and not paid in full or current at time of scoring

4 Behavioral Scoring will establish credit limits on existing customers based on Company payment
history. Customers will be notified of their initial credit limit amount and subsequent credit limit
changes through credit limit notices mailed to the billing address. A behavioral score will be
established and maintained on each customer when the program is initiated and/or after service has
been established. The behavioral scoring will be updated monthly, based on billing and payment
behavior during the preceding six to twelve months.
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28. ADVANCED CREDIT MANAGEMENT (Cont'd)
.5 Behavioral Scoring levels and credit limits as a result of the scoring will be categorized as follows:

.5.1 Low Risk--No Credit Limit
No dishonored checks during the past 12 months
No service denials due to non-payment during the preceding 12 months

.5.2 Medium Risk--$ 300.00 Residential/ $ 800.00 Business
No more than 2 NSF checks for telephone bill payments during the preceding
12 months
No more than 1 service denial due to non-payment during the preceding 12
Months

.5.3 High Risk--$ 200.00 Residential/ $ 500.00 Business
hree or more NSF checks for telephone bill payments during the preceding
12 months
Two or more service denials due to non-payment during the preceding 12 months

.6 When a high-risk customer exceeds the established credit limit, notice will be sent allowing eight
days to make payment arrangements or access to 1+, O+, and all 900/976/700 calls will be blocked
where facilities are available. Where facilities are not available, the Company will issue a Notice
of Credit Limit Exceeded as set forth in paragraph 28.7 following. Payment of the minimum
amount due will prevent the account from being toll blocked. If blocking occurs, the Company
will also restrict all collect, credit card and third number bill calls. Access to the local calling area
and emergency services will not be blocked including any numbers that are toll in order to reach
fire, police and ambulance services in areas not served by a 9-1-1 system. A recording will advise
the customer that blocking has been imposed when dialing or billing attempts are initiated. A
recording will advise the customer and provide a telephone number where they may receive
directions for service restoral. A reconnect charge is not applicable when the customer's toll
service is unblocked.
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28. ADVANCED CREDIT MANAGEMENT (Cont’d)

.7 CREDIT LIMIT NOTICE

CREDIT LIMIT NOTICE

ACCOUNT ID EFFECTIVE DATE
TELEPHONE NUMBER

PREVIOUS CREDIT LIMIT:
YOUR NEW CREDIT LIMIT:

THIS NOTICE IS FOR YOUR INFORMATION ONLY.
NO ACTION ON YOUR PART IS NECESSARY.

Like the majority of businesses, which extend credit to customers, Frontier North Inc., now
establishes credit limits. In the event that a credit limit is exceeded on an account, Frontier
North Inc., will assist in bringing the account back into a specified credit range, by initiating
a long distance block on direct dialed (1+) calls, Frontier North Inc., Calling Card Calls,
Collect calls, and Third Number Billed calls. This is referred to as "Toll Blocking". A Toll
Block status will not affect your access to dialing local numbers, toll free numbers, or
emergency services. A written notification will be sent prior to any Toll Block activity.

Y our payment records will be reviewed monthly to determine if you qualify for a change in
your credit limit status. As long as your account is current and does not exceed the credit
limit no action will be taken by Frontier North Inc.
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28. ADVANCED CREDIT MANAGEMENT (Cont’d)

.8 NOTICE OF CREDIT LIMIT EXCEEDED

NOTICE OF CREDIT LIMIT EXCEEDED

ACCOUNT ID EFFECTIVE DATE
TELEPHONE NUMBER FINAL DATE FOR PAYMENT
You have exceeded the credit limit currently authorized for this account.

TOLL BLOCK CHARGES FROM LAST BILL

TOTAL PAYMENTS ADJUSTMENTS

UNBILLED LONG DISTANCE USAGE

CURRENT TOLL BLOCK BALANCE

ACCOUNT CREDIT LIMIT

AMOUNT OVER YOUR CREDIT LIMIT

AMOUNT DUE..................
PLEASE MAIL YOUR PAYMENT TODAY OR CONTACT OUR OFFICE FOR THE NEAREST
IN PERSON PAYMENT LOCATION. ALSO, IF PAYMENT CANNOT BE MADE IN FULL,
PLEASE CONTACT OUR OFFICE TODAY.

PLEASE BRING THE ENTIRE NOTICE WHEN PAYING IN PERSON

PLEASE DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT
PAYABLE TO FRONTIER NORTHI INC.

TELEPHONE NUMBER
AMOUNT REQUIRED
FINAL DATE FOR PAYMENT
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28. ADVANCED CREDIT MANAGEMENT (Cont’d)

.9 TOLL BLOCKING WARNING NOTICE

TOLL BLOCKING WARNING NOTICE

ACCOUNT ID EFFECTIVE DATE
TELEPHONE NUMBER FINAL DATE FOR PAYMENT
You have exceeded the credit limit currently authorized for this account. Failure to pay the
minimum amount due by the final date for payment may result in blocking of your long distance
access.

TOLL BLOCK CHARGES FROM LAST BILL

TOTAL PAYMENTS/ADJUSTMENTS

UNBILLED LONG DISTANCE USAGE

CURRENT TOLL BLOCK BALANCE

ACCOUNT CREDIT LIMIT

AMOUNT OVER YOUR CREDIT LIMIT

AMOUNT DUE

PLEASE MAIL YOUR PAYMENT TODAY OR CONTACT OUR OFFICE FOR THE
NEAREST IN PERSON PAYMENT LOCATION. ALSO, IF PAYMENT CANNOT BE MADE
IN FULL, PLEASE CONTACT OUR OFFICE TODAY.
PLEASE BRING THE ENTIRE NOTICE WHEN PAYING IN PERSON

PLEASE DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT PAYABLE TO

FRONTIER NORTH INC.
TELEPHONE NUMBER
AMOUNT REQUIRED
FINAL DATE FOR PAYMENT
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29. TERMINATION LIABILITY

.1 In the event the service is terminated by the customer prior to completion of the current term
commitment period, the customer shall be liable for an early termination charge, except as noted
below. The amount of the early termination charge will be 25% of the monthly recurring
charge(s) (MRC) for the remainder of the term. For example:

25% X MRC X # of Lines/Channels/Paths X Remainder of Term = Termination Charge

.2 Early termination charges will apply only to those rate elements under a term commitment period.
If any rates for the service are increased during the term period, exclusive of any increase due to
local, state or federal fees, taxes or surcharges, the customer may terminate the service without
incurring an early termination charge.

.3 End of Term Options

.3.1 Prior to the end of the term commitment period, the customer may select one of the
following options, to be effective at the end of the term:

Renew their term commitment,
Commit to a new term period,
Arrange for a change of service, or
Arrange for termination of the service.

;o o

.3.2 In the event the customer does not select one of the above options, the customer will be
converted to the shortest-term period available under the catalog(i.e., month-to-month, one
year, etc.) for the same service, and will be subject to the applicable term commitment, if
any, unless the customer terminates the service within sixty (60) days of the conversion
date.
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29. TERMINATION LIABILITY (Cont’d)
4 Early termination charges will not be assessed under the following circumstances:

4.1 Customer moves existing service either to a new location within the same address and/or
same building (inside move) or to a new location (outside move) and maintains that service
for the remainder of the term;

4.2 Customer attempts to move the existing service to a new location within Company’s service
area, but the service is unavailable;

4.3 Customer renegotiates a new term commitment plan for the same service before the current
term commitment expires and the value of the new term commitment is equal to or greater
than the remaining value of the current term commitment; or

4.4 Customer changes to another service or upgrades service to a higher speed or capacity under
a term commitment, provided the following conditions are met:

a. The value of the new term commitment is equal to or greater than the remaining value
of the current term commitment,

b. The Company provides the new service via catalog or on an individual case basis (ICB),
and

c. The order to discontinue the existing service and the order for the new or upgraded
service are received by the Company at the same time.
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30. CUSTOMER CREDITS
.1 General

This Paragraph addresses basic local exchange service quality standards, rules and applicable
customer credits in compliance with 83 I1l. Adm. Code 732.

.2 Definitions

Advanced Telecommunications Service - Advanced telecommunications service means without
regard to any transmission media or technology high-speed, switched, broadband
telecommunications capability that enables users to originate and receive high-quality voice, data,
graphics, and video telecommunications using any technology.

Alternative Telephone Service - Alternative telephone service means, except where technically
impracticable, a wireless telephone capable of making local calls, and may also include, but is not
limited to, call forwarding, voice mail, or paging services.

Appointment - Appointment means an arrangement made by a telecommunications carrier to meet
a customer within an agreed four (4) hour window at the customer’s premises to perform work on
the network.

Basic Local Exchange Service - Basic local exchange service means residential and business lines
used for basic local exchange telecommunications service as defined in Section 13-204 of the
Public Utilities Act and includes, but is not limited to, residential and business single line service,
PBX trunks, and Customized Multiline Telephone Service lines. The term "Basic Local Exchange
Service" specifically does not include vertical services, Company official lines, records work only
or services that employ advanced telecommunications capability as defined in Section 706(c)(1) of
the Federal Telecommunications Act of 1996, including, but not limited to ISDN, DSL, FX, T1,
and DS3.
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30. CUSTOMER CREDITS (Cont’d)
.2 Definitions (Cont’d)

Basic Local Exchange Service Installation - Basic local exchange service installation means the
installation of basic local exchange service whereby the physical connecting and diagnostic testing
of'alocal loop results in the provisioning of dial tone to the requesting customer’s network interface
device. It includes move orders and orders for additional lines.

Customer - Customer means any person, building owner, firm, partnership, corporation,
municipality, cooperative, organization, governmental agency, etc., provided with local exchange
telecommunications services as defined in Section 13-204 of the Public Utilities Act. "Customer”
may also be referred to as "end user."

Emergency Situation - Emergency situation means a single event that causes an interruption of
service or installations affecting end users of the Company. The emergency situation shall begin
with the first end user whose service is interrupted by the single event and shall end with the
restoration of the service of all affected end users. The term "single event" shall include:

A declaration made by the applicable state or federal governmental agency that the area served
by the Company is either a state or federal disaster area; or

An act of third parties, including acts of terrorism, vandalism, riot, civil unrest, war, or acts of
parties that are not agents, employees or contractors of the Company, or the first 90 calendar
days of a strike or other work stoppage; or

A severe storm, tornado, earthquake, flood or fire, including any severe storm, tornado,
earthquake, flood or fire that prevents the Company from restoring service due to impassable
roads, downed power lines, or the closing off of affected areas by public safety officials.
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30. CUSTOMER CREDITS (Cont’d)
.2 Definitions (Cont’d)

Emergency Situation (Cont’d)

The term "emergency situation" does not include:
A single event caused by high temperature conditions alone; or

A single event caused or exacerbated in scope and duration by acts or omissions of the
Company, its agents, employees or contractors or by the condition of its facilities, equipment,
or premises owned or operated by the Company; or

Any service interruption that occurs during a single event listed in above, but not caused by
those single events; or

A single event that the Company could have reasonably foreseen and taken precaution to
prevent. However, in no event shall the Company be required to undertake precautions, which
are technically infeasible or economically prohibitive.

Monthly Recurring Charge - Monthly recurring charge means monthly access/usage rate, end user
common line charge and Catalog vertical services.

Out of Service - Out of Service means that, after reporting an out-of-service condition to the
Company, the customer still has no dial tone, cannot be called, or cannot call out. This defined
term excludes call blocking or any other intentional alteration to an end user’s calling or call
receiving ability.

Pro Rata - Pro rata means 1/30th of a bill in a 30-day month.

Repair — Repair means the restoration of out-of-service conditions as well as correction of service-
affecting conditions in the network.

Vertical Services - Vertical services means optional telecommunication services including, without
limitation, Caller ID or Call Waiting, which a customer may choose to have added to their basic
local exchange service.
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30. CUSTOMER CREDITS (Cont’d)

.3 Frontier North Inc., Commitments

3.1,

3.2

3.3.

Local Exchange Service Installation Commitment

Frontier North Inc. is committed to the installation of basic local exchange service within
five (5) business days after receipt of an order from a customer unless the customer requests
an installation date that is beyond five (5) business days after placing the order for basic local
exchange service. If installation of service is requested on or by a date more than 5 business
days in the future, Frontier North Inc., will install service by the date requested. If the
Company fails to meet this commitment, credit will be issued pursuant to Paragraph .4.1
following.

Out-of-Service Repair Commitment

Frontier North Inc. is committed to the restoration of basic local exchange service for a
customer within 24 hours of receiving notice that a customer is out of service. If the
Company fails to meet this commitment, credit will be issued pursuant to Paragraph .4.2
following.

Commitment to Keep Appointments

Frontier North Inc. is committed to keep all repair and installation appointments for basic
local exchange service when a customer premises visit requires a customer to be present. If
the Company fails to meet this commitment, credit will be issued pursuant to Paragraph .4.3
following, unless the Company has provided the customer with 24-hour advance notice of
its inability to keep the appointment. 24-hour notice will be deemed to have been met if the
customer is contacted by noon the preceding day for an AM appointment and by 5:00 PM
the preceding day for a PM appointment.
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30. CUSTOMER CREDITS (Cont’d)
.4 Customer Credits for Missed Frontier North Inc., Commitments

Frontier North Inc. will provide credit to any customer whenever the Company fails to install or
repair service pursuant to Paragraph .3 preceding. Credits provided to customers, when applicable,
will be applied on the statement issued to the customer for the next monthly billing cycle following
the Frontier North Inc., Commitment that was missed or following the discovery of a Frontier North
Inc., Commitment that was missed. The credits will be as shown below:

4.1 Customer Credits — Installation

If Frontier North Inc., fails to install basic local exchange service within five (5) business
days, pursuant to Paragraph .3.1 preceding, the Company will provide the affected customer
with a credit of 50% of any regulated network installation charges.

If Frontier North Inc., fails to install the service within ten (10) business days after the service
application is placed or fails to install service within five (5) business days after the customer's
requested installation date (if the requested date was more than 5 business days after the date
of the order), the Company will provide the affected customer with a credit of 100% of the
regulated network installation charges.

For each day that the failure to install service continues beyond the initial ten (10) business
days or beyond five (5) business days after the customer's requested installation date (if the
requested date was more than five (5) business days after the date of the order), Frontier North
Inc., will also provide the customer with either alternative telephone service as defined in
Paragraph .3.1 preceding or an additional credit of $20 per day, at the customer's option, until
such time as the service is installed.

When alternative telephone service is appropriate, the customer may select one of the
following alternative services offered by the Company at no charge:

Wireless Telephone with the ability to dial local calls
Fixed Call Forwarding

Voice Mail

Additional $20 per day credit

Issued: August 1, 2013 Effective: August 1, 2013
By Sr Vice President
Regulatory Affairs



Frontier North Inc. Catalog

Section 5
Original Sheet No. 56

General Exchange Catalog

REGULATIONS GOVERNING

EXISTING CUSTOMERS, APPLICANTS FOR SERVICE, ESTABLISHING CREDIT,
PAYMENT OF CHARGES., AND DISCONTINUANCE OF SERVICE FOR NONPAYMENT

30. CUSTOMER CREDITS (Cont’d)

.4 Customer Credits for Missed Frontier North Inc., Commitments (Cont’d)

4.1 Customer Credits — Installation (Cont’d)

In the absence of an election by the customer, the customer shall be given the additional $20
credit per day.

This Frontier North Inc., obligation does not apply in conditions set forth in Paragraph .4.4
following.

4.2 Customer Credits — Out-of-Service Repair

If Frontier North Inc., fails to repair an out-of-service condition for basic local exchange
service within 30 hours, the Company will provide the affected customer with a credit
according to the following schedule.

a. Ifthe service disruption is for 48 hours or less, the credit will be equal to a pro-rata share
of the monthly recurring charges.

b. Ifthe service disruption is for more than 48 hours, but equal to or less than 72 hours, the
credit will be equal to 33% of one month's recurring charges.

c. Ifthe service disruption is for more than 72 hours, but equal to or less than 96 hours, the
credit will be equal to at least 67% of one month's recurring charges.

d. If the service disruption is for more than 96 hours, but equal to or less than 120 hours,
the credit will be equal to one month's recurring charges.

e. For each day or portion thereof that the service disruption continues beyond the initial
120 hour period, Frontier North Inc., will also provide either alternative telephone
service or an additional credit of $20 per day.
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30. CUSTOMER CREDITS (Cont’d)
4 Customer Credits for Missed Frontier North Inc., Commitments (Cont’d)
4.2 Customer Credits — Out-of-Service Repair (Cont’d)

f.  When alternative telephone service is appropriate, the customer may select one of the
following alternative services offered by the Company at no charge:

Wireless Telephone with the ability to dial local calls
Call Forward

Voice Mail

Additional $20 per day credit

In the absence of an election by the customer, the customer shall be given the additional
$20 credit per day.

This Frontier North Inc., obligation is not applicable to the repair of payphones, to
customer requests for a later repair date, or in conditions set forth in Paragraph .4.4
following.

4.3  Customer Credits — Missed Appointments

If Frontier North Inc., fails to keep a scheduled repair or installation appointment when a
customer premises visit requires a customer to be present, the Company will provide the
customer with a credit of $25.00 provided the customer was not provided with 24-hour (T)
notice, pursuant to Paragraph .3.3 preceding, of the Company's inability to keep the
appointment.
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30. CUSTOMER CREDITS (Cont’d)
4 Customer Credits for Missed Frontier North Inc., Commitments (Cont’d)
4.4 Conditions Under Which Customer Credits Do Not Apply

The credits shown in Paragraphs .4.1, .4.2 and .4.3 preceding do not apply if the missed
service commitment occurred as a result of any of the following reasons:

a. Interruptions due to the negligence or willful acts on the part of the customer.

b. Interruptions due to the malfunction of customer-owned telephone equipment or inside
wiring.

c. Interruptions that occur as the result of, or are extended by, an "emergency situation" as
defined by 83 Ill. Adm. Code 732 and in Paragraph .2 preceding, which includes, but is
not limited to, any act of a third party.

d. Interruptions that occur as a result of a carrier's inability to gain access to the customer's
premises due to the customer missing an appointment, provided that the incident is not
further extended by the Company.

e. Interruptions that occur as a result of a customer request to change the scheduled
appointment, provided that incident is not further extended by the Company.

f. Interruptions that occur as a result of the Company’s right to refuse service to a customer
as provided in 83 I1l. Adm. Code Part 735.

g. Interruptions that occur as the result of a lack of facilities where a customer requests
service at a geographically remote location, a customer requests service in a geographic
area where Frontier North Inc., is not currently offering service, or there are insufficient
facilities to meet the customer's request for service, subject to Frontier North Inc's.
obligation for reasonable facilities planning.
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31. PROMOTIONS FOR NON-COMPETITIVE SERVICES

.1 A promotional offering is a special program designed to introduce and/or encourage customers to
use products and services of Frontier North Inc.

.2 Frontier North Inc. may from time to time offer special promotions of various non-competitive
services offered under this catalog in order to attract new customers and/or increase existing
customer awareness or usage of the specially-promoted catalog service.

.3 The promotion may offer services at a reduced recurring or nonrecurring rate or offer the services
with a waiver of recurring or nonrecurring charges under terms specified in the promotion. The
promotion may also offer the customer a premium or gift for subscribing to the promotional
service or may offer other non-related services at a discount. Any such waiver or reduction of
recurring or nonrecurring charges during such special promotions shall be for a specified time
limit.

4 Customers shall be given appropriate notice of any such offerings through marketing campaigns,
advertising, bill messages, bill inserts or direct mailings. A description of each promotion, its
duration, and its terms and conditions will be filed with the Commission prior to the start of the
promotion.

32. ILLINOIS UNIVERSAL SERVICE FUND

Effective on and after October 1, 2001, a monthly recurring Illinois Universal Service Fund (IUSF)
charge will be applied to customer’s total intrastate service charges. The rate of this charge will be set
pursuant to the process established by the Illinois Commerce Commission’s Order in Consolidated
Docket Nos. 00-0233 and 00-0335.
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33. DIGITAL DIVIDE ELIMINATION FUND PROGRAM

Digital Divide Elimination Fund Program is created as a special fund in the State Treasury to foster
elimination of the Digital Divide. All monies in the Fund will be collected by the Company and
reported to the Department of Commerce and Community Affairs, who will issue grants to the various
communities based upon their needs.

.1 Customers wishing to participate in the funding of the Program may do so by electing to
contribute, on a monthly basis, a fixed amount to be included on the customer’s monthly bill.
This contribution shall not reduce the customer’s total amount due for telecommunications
services or other charges appearing on the bill.

.2 This contribution will be a line item on the bill and identified as the Digital Divide Fund.

.3 Customers may elect to contribute $.50, $1.00, $2.00, $5.00, $10.00, $15.00, or $25.00 per month
per line.

4 Customers may elect to discontinue or change the amount of the monthly contribution on their
bill at any time upon providing at least 30 days notice by telephone or mail to the Company.

.5 Failure by the customer in any month to remit the entire billed amount may reduce the
contribution accordingly.
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34. RESIDENCE CUSTOMER INCENTIVE LANGUAGE

General

The Customer Incentive Program is an offering for potential new residence local exchange customers
and to existing residence local exchange customers to encourage the retention or continuation of
existing services by those existing customers.

Terms and Conditions

.1

This competitive response offering may be offered to potential new residence local exchange
customers. In addition, the Company may provide a retention benefit to any existing residence
customer who has retained a service for some period of time.

For a potential new residence customer, the Company may provide an incentive offer no more
often than once in any one-year period. In retention situations, the Company may provide an
incentive no more often than once in any one-year period with respect to any particular service
or feature.

To qualify for these offers, a residence customer is required to have a satisfactory credit rating
with the Company.

For a potential new residence local exchange customer, the Company may condition its offers
upon the customer remaining with the Company for up to one year. Any minimum period of time
shall be identified to the residence customer as part of the offer. In such cases, if the customer
terminates service early, the customer may be billed all of the nonrecurring charge(s) and
monthly rate(s) waived under this program. The customer is not considered to be opting out if
the customer moves to another Company service of equal or greater value.

The recipients of the customer incentive offer, and the amount of the customer incentive offer
shall be in the sole discretion of the Company, but the total value of the offer may not exceed the
sum set out in Rates and charges following.
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34. RESIDENCE CUSTOMER INCENTIVE LANGUAGE (Cont’d)
Terms and Conditions (Cont’d)

.6 The Company shall determine the particular details, including but not limited to periods and
duration, class of customers, services, amounts, and geographic area, so long as each such offer
to a particular local exchange residence customer is not inconsistent with the provisions of this
Catalog and the amount does not exceed the maximum amount set forth in rates and charges
following. The Company may prohibit use of this program in conjunction with another being
marketed by the Company and/or a Company affiliate.

i Offers may differ based on reasonable criteria, including the following criteria or
combinations of criteria below:

(a) The sales channel through which the products are sold.

(b) A specific geographic area.

(c) Existing customers who request to have one or more products disconnected.

(d) Customers who identify a better competitive offer are available to them. Company
representatives may present to these customers multiple offers up to the maximum value
under rates and charges following.

(e) Such other facts, criteria, and circumstances as the Company believes is a reasonable basis
upon which to distinguish among groups of customers.

.8 The Company reserves the right to discontinue this offer.
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34. RESIDENCE CUSTOMER INCENTIVE LANGUAGE (Cont’d)
Rates and Charges

.1 The Customer may be offered one of the following, or the equivalent monetary value, on selected
products as determined by the Company:

(a) A waiver of an amount up to 100% of the current residence nonrecurring rate(s) or charge(s),
or

(b) A waiver of up to three months of the recurring rate(s) or charge(s), or

(c) A waiver of an amount up to 100% of the current residence nonrecurring rate(s) or charge(s)
and up to three months of the recurring rate(s) or charge(s), or

(d) A benefit or consideration offered or provided that is not associated with a service or product
offered by the Company such as CPE, merchandise, or discounts on merchandise offered
by others, gift certificates, gift cards or otherwise, in the discretion of the Company. In
determining the value of noncash offers or benefits, the actual cost incurred by the
Company, not to exceed the sum above, shall be used.

.2 The waiver(s) will appear in the form of a credit(s) on the customer’s bill. The waiver may be
one-time or spread over a period of up to 12 months in a fashion determined by the Company.

.3 Waiver amounts are calculated on the first month’s nonrecurring charge(s) and monthly rate(s).
The total waived amount will not exceed the value of the total nonrecurring rate(s) or charge(s)
plus three months service of the monthly rate(s) or charge(s).
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35. BUSINESS CUSTOMER INCENTIVE LANGUAGE

General

The Customer Incentive Program is an offering for potential new business local exchange customers
and to existing business local exchange customers to encourage the retention or continuation of
existing services by those existing customers.

Terms and Conditions

.1

This competitive response offering may be offered to potential new business local exchange
customers. In addition, the Company may provide a retention benefit to any existing business
customer who has retained a service for some period of time.

For a potential new business customer, the Company may provide an incentive offer no more
often than once in any one-year period. In retention situations, the Company may provide an
incentive no more often than once in any one-year period with respect to any particular service
or feature.

To qualify for these offers, a business customer is required to have a satisfactory credit rating
with the Company.

For a potential new business local exchange customer, the Company may condition its offers
upon the customer remaining with the Company for up to one year. Any minimum period of time
shall be identified to the business customer as part of the offer. In such cases, if the customer
terminates service early, the customer may be billed all of the nonrecurring charge(s) and
monthly rate(s) waived under this program. The customer is not considered to be opting out if
the customer moves to another Company service of equal or greater value.

The recipients of the customer incentive offer, and the amount of the customer incentive offer
shall be in the sole discretion of the Company, but the total value of the offer may not exceed the
sum set out in Rates and charges following.

Issued: August 1, 2013 Effective: August 1, 2013

By Sr Vice President
Regulatory Affairs



Frontier North Inc. Catalog
Section 5
Original Sheet No. 65

General Exchange Catalog

REGULATIONS GOVERNING
EXISTING CUSTOMERS, APPLICANTS FOR SERVICE, ESTABLISHING CREDIT,
PAYMENT OF CHARGES., AND DISCONTINUANCE OF SERVICE FOR NONPAYMENT

35. BUSINESS CUSTOMER INCENTIVE LANGUAGE (Cont’d)
Terms and Conditions (Cont’d)

.6 The Company shall determine the particular details, including but not limited to periods and
duration, class of customers, services, amounts, and geographic area, so long as each such offer
to a particular local exchange business customer is not inconsistent with the provisions of this
Catalog and the amount does not exceed the maximum amount set forth in rates and charges
following. The Company may prohibit use of this program in conjunction with another being
marketed by the Company and/or a Company affiliate.

.7 Offers may differ based on reasonable criteria, including the following criteria or
combinations of criteria below:

(a) The sales channel through which the products are sold.

(b) A specific geographic area.

(c) Existing customers who request to have one or more products disconnected.

(d) Customers who identify a better competitive offer are available to them. Company
representatives may present to these customers multiple offers up to the maximum
value under rates and charges following.

(e) Such other facts, criteria, and circumstances as the Company believes is a
reasonable basis upon which to distinguish among groups of customers.

.8 The Company reserves the right to discontinue this offer.
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35. BUSINESS CUSTOMER INCENTIVE LANGUAGE (Cont’d)

Rates and Charges

.1 The Customer may be offered one of the following, or the equivalent monetary value, on selected
products as determined by the Company:

(a) A waiver of an amount up to 100% of the current business nonrecurring rate(s) or charge(s),
or

(b) A waiver of up to three months of the recurring rate(s) or charge(s), or

(c) A waiver of an amount up to 100% of the current business nonrecurring rate(s) or charge(s)
and up to three months of the recurring rate(s) or charge(s), or

(d) A benefit or consideration offered or provided that is not associated with a service or product
offered by the Company such as CPE, merchandise, or discounts on merchandise offered by
others, gift certificates, gift cards or otherwise, in the discretion of the Company. In
determining the value of noncash offers or benefits, the actual cost incurred by the Company,
not to exceed the sum above, shall be used.

.2 The waiver(s) will appear in the form of a credit(s) on the customer’s bill. The waiver may be
one-time or spread over a period of up to 12 months in a fashion determined by the Company.

.3 Waiver amounts are calculated on the first month’s nonrecurring charge(s) and monthly rate(s).
The total waived amount will not exceed the value of the total nonrecurring rate(s) or charge(s)
plus three months service of the monthly rate(s) or charge(s).
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1. CALLING SERVICES
.1 General
.1.1 Calling Services provide for features in either individual or packaged configurations.

.1.2 Custom Local Area Signaling Service (CLASS) services offered to single and multiline
residential and business customers and are available in suitably equipped Central Offices.

.2 Conditions
.2.1 Calling Services restrictions:

a. Unless otherwise restricted below, services may be used with all one-party Local
Exchange Service lines or trunks. ©

a.l Call Waiting is not offered for use with rotary hunting group lines or trunks
terminating in Multiline Telephone Systems.

a.2 Call Waiting and/or 3 Way Calling are not offered for use with rotary hunting
group trunks terminating in Private Branch Exchange or Electronic Private Branch
Exchange systems.

b. Custom Local Area Signaling Service (CLASS) restrictions:

b.1 CLASS Services are applicable to calls placed to/from compatible central offices
or within a compatible central office offering the service. These services are
offered based on information stored within the switch or provided to the switch
through call setup signaling and are subject to limitations associated with the

availability and content of that information.

b.2 Operator assisted calls may override CLASS features.

D)

(D)
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1. CALLING SERVICES (Cont’d)
.2 Conditions (Cont’d)
.2.1 Calling Services restrictions:
b. Custom Local Area Signaling Service (CLASS) restrictions:
b.3  Call Intercept feature ":
Call Intercept is available only to residence customers.

Customers must subscribe to Caller ID or Caller ID-Number Only to use Call
Intercept Service.

Call Intercept is only offered where technically available.

Customers cannot have Call Intercept and Remote Call Forward on the
same line.

2.2 Service Charges do not apply to the installation or changes in Calling Services.
.2.3 Satisfaction Guarantee
a.  If the customer notifies Frontier North Inc., they are not satisfied with the services,
the customer will be entitled to a full refund of one (1) month's MRC, or portion
thereof if subscription is less than 30 days. This refund will be applied as a credit on

the customer's bill. Each customer will be entitled the credit one time per service.

b.  The Satisfaction Guarantee will apply to the services listed in this Calling Services
Section.

! This service is grandfathered to existing customers at existing locations.
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1. CALLING SERVICES (Cont’d)
.2 Conditions (Cont’d)

2.4. Flexible Packaging *

.2 This flexible packaging service offers a discount when the customer subscribes to
four or more custom calling features as specified in b. following. If the number of
features ordered is less than four or the customer removes a feature or features such
that the total subscribed to becomes less than four, the discount does not apply, and
the individual applicable rates apply. The service is available to single line residence

customers.

.b  The following features are available for the flexible packaging offering:

*66 Busy Number Redial

*69 Call Return

Call Block

Basic Call Forward

Call Waiting/Cancel Call Waiting
Caller ID

Caller ID - Number Only

¢ The discounts are applicable as follows: '

Residence Service

Do Not Disturb
Selective Call Forward
Speed Call 8 °

Speed Call 30
Distinctive Ring
Priority Call

3 Way Calling

40 % Discount

' Anonymous Call Block/Rejection is not included toward the threshold. The rate, however, will be

discounted if the threshold quantity (four) is met.

2 This service is grandfathered to existing customers at existing locations.
3 This service offering is limited to all existing subscribers at their existing location as of July 20, 2014.
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1. CALLING SERVICES (Cont’d)
.2 Conditions (Cont’d)
.2.5. 150 Satellite Channel Programming PAC

.a 150 Satellite Channel Programming PAC service offers a discount when the customer
subscribes to three or more calling services as specified in b. following. If the number
of calling services ordered is less than three or the customer removes a service or
services such that the total subscribed to becomes less than three, the discount does not
apply, and the individual applicable rates apply. The service is available to single line
business customers.

.b The following features are available for the 150 Satellite Channel Programming PAC

offering:
*66 Busy Number Redial Do Not Disturb
*69 Call Return Selective Call Forward
Call Block Speed Call 8 2
Call Forwarding Speed Call 30
Call Waiting/Cancel Call Waiting 3 Way Calling
Caller ID Priority Call
Caller ID — Number Only Distinctive Ring

.c  The discounts are applicable as follows:'

Business Service 30 % Discount

' Anonymous Call Block/Rejection is not included toward the threshold. The rate, however, will be
discounted if the threshold quantity (three) is met.
2 This service offering is limited to all existing subscribers at their existing location as of July 20, 2014.
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GENERAL SERVICES

1. CALLING SERVICES (Cont’d)
.2 Conditions (Cont’d)
.2.6 Features Plan - Business

a. Feature Plan Basic, Feature Plan Complete, and Feature Plan Deluxe Packages offer
business customers discount rates off the individual Calling Services features listed below.

b. Discounted rates are based on selection of one of the following term agreement
periods:

One-year commitment
Two-year commitment
Three-year commitment

c. Package Features

Feature Plan Basic Package:
Call Waiting/Cancel Call Waiting
3 Way Calling
Caller ID Name and Number
Selective Call Forward

Feature Plan Complete Package:
Basic Call Forward
3 Way Calling
Call Waiting/Cancel Call Waiting
Caller ID Name and Number

Feature Plan features are fixed. No substitutions are permitted between the Packages.

Issued: August 1, 2013 Effective: August 1, 2013
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GENERAL SERVICES

1. CALLING SERVICES (Cont’d)
.2 Conditions (Cont’d)
.2.6 Features Plan — Business (Cont’d)
c. Package Features
Feature Plan Deluxe Package:

Caller ID Name and Number

Call Waiting/Cancel Call Waiting
3 Way Calling

Basic Call Forward

*69 Call Return

Distinctive Ring

d. Termination Liability

In the event the customer terminates service within the first 60 days, the customer will be
liable for the applicable monthly charges, however, termination liability charges will be
waived. If the customer terminates service after 60 days but prior to the completion of the
term commitment period, termination liability as set forth in this catalog will apply.

If the customer terminates Feature Plan - Business to subscribe to Unlimited Toll Usage
for Business with Feature Package One, Two or Three on the same line, no termination
charges will apply.

Issued: August 1, 2013 Effective: August 1, 2013
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1. CALLING SERVICES (Cont’d)
.3 Custom Calling Feature Descriptions
Descriptions of the custom calling services are as follows:
Basic Call Forward - This feature provides an arrangement for transferring incoming calls to (T)
another telephone number within the local area by dialing a code and the number of the service

to which calls are being transferred. Enables the customer to forward incoming calls to another
telephone number by dialing *72 and the number to which calls are being forwarded to.

Call Forward Busy - This feature provides for calls terminating to a subscriber's busy directory
number to be forwarded to another telephone number on a premise other than the provisioned
premises.

Call Forward Busy/No Answer - A permanently activated service which automatically redirects
calls placed to a customer's telephone number to another predetermined telephone number if the
caller encounters either a no-answer condition after a specified number of rings or a normal busy-
line condition.

Call Forward No Answer - This feature provides for calls terminating to a subscriber's idle
directory number to be forwarded, after a customer pre-selected interval, to another telephone
number.

Call Waiting/Cancel Call Waiting - Call Waiting is an arrangement whereby a customer who is
using an exchange line arranged for call waiting is alerted, by means of a tone signal, when
another caller is trying to reach that line. The customer, by flashing the switchhook, is able to
have alternative conversation between parties.

Cancel Call Waiting allows a Call Waiting subscriber to disable the Call Waiting feature of their
telephone for the duration of a telephone call. The subscriber dials a code prior to placing a call
to temporarily disable the Call Waiting feature. (M)

Issued: November 15, 2015 Effective: November 15, 2015
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3

Custom Calling Feature Descriptions (Cont’d)

3 Way Calling - Permits an existing call to be held, and by dialing, a second telephone call can
be established and added to the connection. Normal transmission performance quality cannot be
guaranteed on all calls.

The pay per use charge is activated irrespective of whether the call is completed or not.

Speed Call 8 % - This provides for the calling of a 7 or 10 digit telephone number by dialing an
abbreviated code. This arrangement is available in an eight-number capacity.

Speed Call 30 - This provides for the calling of a 7 or 10 digit telephone number by dialing an
abbreviated code. This arrangement is available in a thirty-number capacity.

Do Not Disturb ' — Do Not Disturb allows the customer to prevent incoming calls from ringing
at the customer’s station. Only callers who have the Personal Identification Number (PIN) can
override this feature and ring your telephone.

Customer Calling Services other than those listed in .3 preceding are provided on an individual
service basis. The available Custom Calling Services include 3 Way Calling, speed calling, toll
restriction, and call hold.

! This service is grandfathered.
2 This service offering is limited to all existing subscribers at their existing locations as of July 20, 2014.
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.5

Custom Local Area Signaling Service (CLASS) Feature Descriptions

*69 Call Return - This feature enables a customer to place a call to the telephone number
associated with the most recent call received whether or not the call was answered, or the number
is known. The customer can dial a code to request that the network place the call. If the called
line is not busy, the call is placed. If the called line is busy, a confirmation announcement is
heard, the customer hangs up and a queuing process begins. For the next thirty minutes both the
calling and called lines are checked periodically for availability to complete the call. If during
this queuing process the called line becomes idle, the customer is notified, via a distinctive ring,
that the network is ready to place the call. When the customer picks up the telephone the call will
automatically be placed. The activation code is *69. The user can press *89 to deactivate this
feature.

The pay per use charge is activated irrespective of whether the call is completed or not. Pay per
use customers will be charged upon dialing the activation code without any specific prior request
for the feature.

*66 Busy Number Redial - When activated, automatically redials the last number the customer
attempted to call. If the called line is not busy, the call will be placed. If the called line is busy, a
confirmation announcement is heard, the customer hangs up and a queuing process begins. For
the next thirty minutes both the calling and the called lines are checked periodically for
availability to complete the call. If during this queuing process the called line becomes idle, the
customer is notified, via a distinctive ring, that the network is ready to place the call. When the
customer picks up the telephone the call will automatically be placed. The activation code is *66.
The user can press *86 to deactivate.

Pay per use customers will be charged upon dialing the activation code without any specific prior
request for the feature.

Priority Call - Allows a customer to assign a maximum of 15 callers’ telephone numbers to a
special list. A Distinctive Ring pattern accompanies incoming calls from numbers on that list.
If the customer is engaged in another call, and a call from one of the designated numbers arrives,
a distinctive Call Waiting tone accompanies the incoming call.

Distinctive Ring - Provides two or more different phone numbers and rings for a single telephone
line. Used to distinguish incoming calls. The designated primary number will receive a normal
ringing pattern, other numbers will receive Distinctive Ring patterns.

Issued: November 15, 2015 Effective: November 15, 2015
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.5

Custom Local Area Signaling Service (CLASS) Feature Descriptions (Cont’d)

Selective Call Forward - Allows a customer to program up to 15 telephone numbers to be
forwarded automatically to another telephone number. Incoming calls that are on the Selective
Call Forward list will be forwarded to the predetermined telephone number. Selective Call
Forward is accessed by dialing "*63" or “1163” from a rotary telephone. After gaining access to
the service, the customer can activate or deactivate by dialing an activation/deactivation code as
directed by an announcement. Entries on the Selective Call Forward list, as well as the forward-
to telephone number, can be changed at any time.

Selective Call Rejection - Allows a customer to reject call attempts from up to 15 telephone
numbers. To use this service, the customer preprograms telephone numbers of calling parties
they wish to reject. Any call attempts to the customer's telephone from these specified numbers
will be prevented from being completed to that customer. The calling party will get a recording
advising the caller that the called party is not receiving calls. The customer can also add an
"unknown" caller to the Selective Call Rejection list by activating the feature immediately after
receiving an unwanted call. Selective Call Rejection is activated by dialing "*60" for "1160"
form a rotary telephone. After gaining access to the service, the customer can activate or
deactivate by dialing an activation/deactivation code as directed by an announcement.

Selective Call Acceptance - Allows a customer to select specific telephone numbers from which
calls are to be received. All other calls are intercepted and routed to a recorded announcement
that informs the caller that the customer is not accepting calls. Selective Call Acceptance is
accessed by dialing "*64” or “1164” on a rotary telephone.

Call Trace - Allows a customer to automatically activate (*57 or 1157 from a rotary phone)
a trace record of the last incoming call tracing feature. The customer automatically authorizes
and requests the Company to release the results of any and all traces initiated by the customer
directly to the customer's servicing law enforcement agency. The customer must contact the
Company within ten (10) days after activating a call trace or the trace record will
automatically be deleted from the system.

Call Trace is available on a monthly subscription basis, or on a pay per use basis. Pay per use
customers will be charged upon dialing the activation code without any specific prior request for
the feature.
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Custom Local Area Signaling Service (CLASS) Feature Descriptions (Cont’d)

Caller ID - Number Only ' - provides for the display of the incoming telephone number on a
customer provided display device attached to the customer's telephone line or on a telephone or
answering machine with a built-in display screen. The Caller ID - Number Only feature will
forward the calling number from the appropriately equipped central office to the customer
provided display device, typically by the second ring. The Company will forward non-blocked
telephone numbers subject to technical and other limitations, including the availability of the
number for forwarding.

Caller ID with Name - Permits a customer to receive the calling name and telephone number for
calls placed to that customer, if the call is not placed from outside of the Call ID area, through
an operator or via telephone credit card, provided the calling party has not activated the per call
restrict options and where technologically feasible. Before placing an outgoing local telephone
call, customers with per call restrict may designate their number as private and prevent the
delivery of their name and telephone number to the called party through the Call ID feature for
that call by dialing the Call ID restrict activation code.

Caller ID Blocking - per call - Allows the calling customer to permit or withhold delivery of the
customer’s telephone number on each call. To block delivery of the number, the customer first
dials an access code, then the customer dials the telephone number.

Caller ID Blocking - per line - Provides default blocking of delivery of the calling customer’s
telephone number. Blocking can be deactivated by the customer by dialing an access code before
each call. When the customer hangs up, the default blocking is reinstated.

Special Call Waiting ' - allows a customer to choose up to 12 numbers which can activate Call
Waiting. Incoming calls placed from numbers not selected by the customer receive busy signals
when the customer's line is busy. Customers may not subscribe to Call Waiting and Special Call
Waiting on the same line.

Anonymous Call Block/Rejection (ACR) - Customers who do not wish to receive calls from
callers that withhold their telephone number and name or other identifying information through
per line or per call blocking can reject anonymous calls. Upon dialing a specific code, Caller ID
with Name subscriber can automatically reject calls from customers who have chosen to block
the passage of their telephone numbers and names on outgoing calls. The caller will receive an
announcement that the customer is not accepting calls from callers who are blocking their
telephone numbers and names. This feature can be activated by dialing "*77" ("1177" on rotary
phones) and can be deactivated by dialing "*87" ("1187" on rotary phones). ACR is included
with Caller ID with Name. A call can be completed to a Caller ID with Name subscriber who
has activated ACR by (1) placing the call through an operator, (2) placing the call with a
telephone credit card, or (3) placing the call after unblocking the telephone number and name.

! This service is grandfathered to existing customers at existing locations.
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CALLING SERVICES (Cont’d)

.5

Custom Local Area Signaling Service (CLASS) Feature Descriptions (Cont’d)

Call Intercept ' - Call Intercept is an optional enhancement to Caller ID-Number Only and Caller
ID. It provides residential Caller ID customers with informed choices about accepting or rejecting
unidentified calls that typically appear as “Anonymous”, ‘“Unavailable”, “Out of Area” or
“Private”, by requiring identification of the calling party as a condition of call completion. The
unidentified caller is prompted by a recorded message to record a person or business name. Once
recorded, Call Intercept calls the subscribing customer’s line and displays the words “Call
Intercept” on the Caller ID box. When the customer answers, Call Intercept plays the recorded
name. The subscriber can then choose from one of the following options:

- accept the call,

- decline the call which then plays an announcement to the caller,

- refuse the sales/telemarketing call which then plays the sales screening announcement,

- send the call to voice mail, if the subscriber has Company home voice service, or replay the
recorded name.

If the customer is not home, Call Intercept connects the caller to an answering device or plays a
message that the subscriber is not available. A PIN number is available to the subscriber for use
by family or friends which allows Call Intercept screening to be bypassed and displays the words
“Priority Caller” on the Caller ID box. Customers subscribing to The Multi Package Residential
Offer- Option A or Regional Essentials can receive Call Intercept at a discounted monthly recurring
rate.

Multiple Simultaneous Call Forwarding - This feature provides a business customer with the
capability to specify the number of calling paths that will be forwarded from one subscriber line
to another telephone number. The feature is offered where facilities permit and at no time will
this service take precedent over the requirement for these facilities to provide a customer with
telephone service. Multiple Simultaneous Call Forward is restricted to voice use only. The
feature is available only as an enhancement to one or more of the following features: Call
Forwarding, Call Forward Busy and Call Forward No Answer. Multiple Simultaneous Call
Forward is limited to ten (10) call forwarding paths per telephone number. It can be used with
any of the following services: B1, PBX, Centrex and ISDN BRI %.

This service is grandfathered to existing customers at existing locations.
ISDN-BRI is grandfathered and limited to existing customers at existing locations as of March 28,
2022. Moves, additions or changes will not be permitted.

Issued: March 28, 2022 Effective: March 28, 2022
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.5 Custom Local Area Signaling Service (CLASS) Feature Descriptions (Cont’d)

Remote Call Forward Service (RCF) - Is a service whereby a call placed from a station (the

originating station) to a customer's (the RCF customer) telephone number (the call forwarding
location) is automatically forwarded by Company Central Office equipment to another station
designated by the RCF customer (the Terminating station). The RCF customer does not have
any premises service associated with the RCF number. Terminating stations must have incoming
call capability.

1)

2)

3)

4)

)

6)

7)

1

Remote Call Forward service is offered subject to availability of suitable facilities and
provided no unusual expense is involved.

Remote Call Forward service is not offered where the terminating station is a coin
telephone.

The Company will not provide identification of the originating telephone number to the
Remote Call Forward customer.

Transmission characteristics may vary depending on the distance and routing necessary to
complete the remotely forwarded call.

Remote Call Forward is not represented as suitable for satisfactory transmission of data.

Remote Call Forward is available between the call forwarding location and another station
within the same exchange or in another exchange and may be used in conjunction with
EAS, Long Distance Telecommunications Service and Interstate or Intrastate Inward
WATS ! lines. The RCF customer is responsible for payment of any charges for calls
forwarded from his RCF telephone number. Remote Call Forward is programmed in the
Company's central office. The calls will be forwarded to any number the customer
specifies.

Remote Call Forward is provided on the condition that the customer subscribe to sufficient
RCF services and facilities to adequately handle calls to the RCF customer without
interfering with or impairing any services offered by the Company.

Wide Area Telecommunication Service (WATS) offering is grandfathered as of August 1, 2013 and

limited to existing subscribers at their existing locations.
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Custom Local Area Signaling Service (CLASS) Feature Descriptions (Cont’d)
Remote Call Forward Service (RCF) - (Cont’d)

8)  One listing without charge, covering the exchange in which the call forwarding Central
Office is located, is provided. Additional directory listings may be obtained in this Catalog.

9)  The message charges applicable to remotely forwarded calls shall be comprised of two
separate charges; (1) a charge for that portion of the call from the originating station to the
call forwarding location and (2) a charge for that portion of the call from the call forwarding
location to the terminating station. The respective charge for each portion shall be as
follows:

Between the originating station and call forwarding location. The charge for this portion of a
remotely forwarded call shall be the charge specified in this catalog, or any other applicable
Tariff/Catalogs, for the type of call involved.

Between the call forwarding location and the Terminating station. The Remote Call Forward
customer is responsible for the applicable customer-dialed station-to-station charges or WATS '
charges specified in interstate, intrastate/intralata, or intrastate/interlata Long Distance Message
Telecommunications Service Tariffs and Wide Area Telecommunications Service (WATS) !
Tariffs. The aforementioned charges apply to all calls answered at the terminating station,
including person-to-person and collect calls, even though such calls might not be accepted at the
answering location.

Multiple Simultaneous Call Forward - This feature provides a business customer with the
capability to specify the number of calling paths that will be forwarded from one subscriber line
to another telephone number. The feature is offered where facilities permit and at no time will
this service take preceden